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Abstract As artificial intelligence services targeting humans increase, social demands are increasing that
artificial intelligence should also be made on an ethical basis. Following this trend, the government and
businesses are preparing policies and norms related to artificial intelligence ethics. In order to establish
reasonable policies and norms, the first step is to understand the public's perceptions. In this paper,
social data and news comments were collected and analyzed to understand the public's perception
elated to artificial intelligence and ethics. Interest analysis, emotional analysis, and discourse analysis
were performed and visualized on the collected datasets. As a result of the analysis, interest in "artificial
intelligence ethics" and "artificial intelligence" favorability showed an inversely proportional correlation.
As a result of discourse analysis, the biggest issue was "personal information leakage," and it also
showed a discourse on contamination and deflection of learning data and whether computer—made
artificial intelligence should be given a legal personality. This study can be used as data to grasp the

public's perception when preparing artificial intelligence ethical norms and policies.
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Fig. 2. “AI” positive percentage, “Ethic”
mentioned percentage graph
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Fig. 3. Wordcloud visualisation of “AI”
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Fig. 4. Wordcloud visualisation of “Al Ethic”
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Table 1. Topic and keywords of each cluster

Topic Keywords
A Personal information “Personal information”, “Leakage”,
leakage. “Protection”, “Contents”, etc.

“Character”, “Personality”,

B |Giving personality to Al “Giving’. “Murder”, “Ethic’, etc.

“Homosexuality”, “Discrimination”,
C Al discrimination “Sex minority”,
“Hate”, “Sexual harassment”, etc.

D Limitations of data “Learning”, “Garbage”, “Limitation”,
learning “Actuality”, “Intelligence”, etc.
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