Journal of Digital Convergence ISSN 2713-6434 / eISSN 2713—6442
Vol. 20. No. 2, pp. 47—56, 2022 https://doi.org/10.14400/JDC.2022.20.2.047

A oAt v EY 2 S2H A g)ak ¢l AT
AA 712 =2kl @t g ¥l Ewfolid

2=
2
noshel AFEs

o
o,

_I

A e

o

Study on Participants' Perceptions of Sharing Economy Policies
A Text Ming Approach to Online Community Posts
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Abstract With the advent of online platforms, individuals have been able to trade small resources, such
as a room, in the market. However, as there is no clear regulation on these economic activities, various
side effects have emerged. Accordingly, the government reestablished related policies to resolve the
unintended consequences of these economic activities. However, the policy has not been implemented
yet, and many participants do not comply with the policy. Therefore, this study intends to examine
their perceptions in detail. For this purpose, a text mining technique was applied. Posts and comments
from major online communities were collected. By applying the topic modeling technique, 5 topics
were derived. Compliance with the government's policy is a voluntary decision. Therefore, it is
necessary to carry out an in—depth understanding of the policy target. Therefore, based on this study,
it is expected that in the future, methods to induce them to conform to policy can be discussed in

detail.
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Table 2. Results of Topic Modeling

2= ‘ollofr|eiH], 517,
Hd, Ak 7Fs, AL

oy

‘o] Upebsiet. & B3] vjeh

vl A £9(0.101)¢] 719

& 301

o))
HH

"

FgTHo R

T
)

—_
N
-

s, 7 5k

S

< 395 3UTH30].

)

Yo 28, 32]. 1eu 1 mpEkE g

pal

& 71 B3} wigd seelop
ko)

)
2 e 9ok
AolA w8

Al
2

o]
H

=2,
}

ks)
o

A AFA7L o

]

o

i

pal

=

is]

Slef. 1, Apale) 25

al

)

320
o

L, AF, ARIAE

SRS

of

=
i,

=
=

1

L

fo] epEnh

°©

SRR
=

SFA, Z1ef uf

S

i

=

24
=

Far Qlvk 1ol = =)

Hls
=

©

]

ot

o] 2%
}3it). TF—IDF

S

=
=

5tod o]

23]
s
ES

=

=

o]

pal

& TGl

-
[e)

a7}t 7}

A
fas

&

old&

3]
gl

A, AHaA

€l

A%

=
=

bjo

=
o

p
L



04 HAEEETAT A20d A2%

b 3326, 27, 29]. EFEAHS F3lo] dA)
FARNELS 1) FHA 55 98 S2EQ] AAF &
o] grrel, 2) A v|E ke oy AEs
Aol thet BFEANA] 719 EF— Wﬂcﬂv 3) FAE0]
ohd AF-E(eu~d, AF) A& &gl tigk 7ol

4 Az Ferdem 4317%—7%] ] A|3e) FZHF-EAY,
miE) &8, 5) AEF= 7IE 7 &7 M o

H
w0 anle] FFEar Sles Felst
A

FIFHo R Foxr) Al AS S Fo

RAu= g gns Adei 24 e B
T glow, 2uz} 2he] S X thde BAIE

Alsh Aol elglzl AH47]. whehd, ol5o] AHe)

A} A& ko F Eo& F JLF %J—O}—E

F 83l 48]. 18y o] Fo

A, & 45-e] GAe] m2= AL AfFofe] 9

ot} wheba] Ao} He 2 F271%Q

Al (deterrence mechanism)= A4

ode] Aae = 01?5:9] HGES FAg & o]
T‘;_ A=}

Ao fra 5

olﬂ L
ol Jhn rlo
O

_0|L

rir

PV

o

£ e
2

ol o
2> gl N ol o o offt gt

N E
o

r

lo,

ol

=

[

RS =
A A AT 5SS SAHSE AGRE 9T = o
ok Heol, S9F ARk, A S Sleiade

of FroJsh= AlgEo] Aol uigh x| Ao] F53 )
oA MB|2=E ATake] Au]zel g FAAQ W&
rESA BT o|ES AAMOE T F UE &
AEe] HAgo] g

2 AFE TAEAL B AT e ShEA 7]
gt = & AR Alg Ty F-FAA gk A
o] Fofx|a A AFEo] v FE L Q5=
ETekaL Au] g} At F4le] AT R HEEH vt
[8]. §3lu}, /3 A Sh=ENEE BAg 29| =i
55 AR, 54 It tig A g A A
H 2 # AT 9 o @y} vk 3 A5
[49], BlEo] AMu]Zz AEAE-S 913k o] 82 FejAT,
AHE A v=y2 FHE Ao ATEe| U E
O)FIL QITH50]. Y- ATEC] AN S AT 3
ofzte]] FAlS 7HAAL e I QUARH 7, 18], Teedh
Ao, RIFHF 55 Eato] L & wEste BE
o] EAsIAT. Y EAEFo] FHEA (two—sided
market))S 18] E o) FH-AA ] 2219 AL L A

HIOR ook e dj oyt [
-
fr
o
-z
4

REFERENCES

[1] R. Belk (2014). You Are What You Can Access: Sharing
and Collaborative Consumption Online. Journal of
Business Research, 67(8), 1595—1600.

DOI : 10.1016/j.jbusres.2013.10.001

[2] M. Cohen & A. Sundararajan (2015). Self—regulation
and Innovation in the Peer—to—peer Sharing Economy.
University of Chicago Law Review Dialogue, 82, 116.

[3] S.K. Park (2017). Policy Compliance of Resource
Providers in Sharing Economy, Yonsei University
Doctoral Thesis.

[4] S. Ranchordas (2015). Does Sharing Mean Caring:
Regulating Innovation in the Sharing Economy.
Minnesota Journal of Law Science & Technology, 16,
413.

[5] S. Cannon & L.H. Summers (2014). How Uber and the
Sharing Economy Can Win over Regulators. Harvard
Business Review, 13(10), 24-28.

[6] J. Owyang (2013). The Dark Side to the Collaborative
Economy, Posted on June 18 2013,
http://www.web—strategist.com/blog/2013/06/18/the—
dark—side—to—the—collaborative —economy

[7] J. Mair & G. Reischauer (2017). Capturing the
Dynamics of the Sharing Economy: Institutional
Research on the Plural Forms and Practices of
Sharing Economy Organizations. Technological
Forecasting and Social Change, 125, 11-20.

DOI : 10.1016/j.techfore.2017.05.023

[8] S.K. Park, K.T. Kwak & B.G. Lee (2019). Policy
Compliance and Deterrence  Mechanism in the
Sharing Economy: Accommodation Sharing in Korea.
Internet Research, 29(5), 11241148
DOI : 10.1108/intr—03—2018-0098

[9] H.G. Kim (2017). Problems of Sharing Accommodation
and Policy Directions. Korea Tourism Policy, 69,
83—87.

[10] Korean Ministry of Culture, Sports and Tourism
(2016). The Guideline for Tourism Business, Korean
Ministry of Culture, Sports and Tourism Working
Paper.



THAA HolAel M=y S5 g

AR A 29l walo] i BlaErlolyd 55

[11] Chosun Biz (2021.11.22.), Among 220 Countries
around the World, Only Korea is Illegal for Koreans to
Sharing Accommodation.

https://biz.chosun.com/industry/company/2021/11/22

/5DQVOOGYWJICYLGUIJ5CIH6LVIY/

[12] S.K. Park & B.G Lee (2019), A Text Mining Approach
to the Analysis of Issues for Accommodation Sharing
Business, Journal of Tourism and Leisure Research,

31(7), 209—229.

[13] Chosun Biz (2019.09.26.). Airbnb "Only Korea has
Regulations out of 191 countries",
https://biz.chosun.com/site/data/html_dir/2019/09/26

/2019092600239.html

[14] The JoongAng (2021.11.11.) Sharing Accomodation
Business business not Enacted by Law

https://www.joongang.co.kr/article/25022978

[15] A. Sundararajan (2017). The Sharing Economy: The
End of Employment and the Rise of Crowd—based

Capitalism. Mit Press.

D.F. Cheng (2014). Reading between the Lines:
Blueprints for a Worker Support Infrastructure in the
Peer Economy, Doctoral Dissertation, Massachusetts
Institute of Technology.

S.K. Park & B.G. Lee (2018). A Qualitative Study on
the Experience and Future Job Recognition of
Resource Provider in the Gig Economy, Journal of
Internet Computing and Services, 19(1), 141-154

S.K. Park & B.G. Lee (2018). An Exploratory Study on
Participation in Sharing Economy for Wok—Life
Balance, Journal of the Korean Society for Wellness,
13(2), 217—228.

S. Lee (2021). Revitalization of the Sharing Economy
and Labor Law Protection System: Focusing on Recent
Precedents and Discussions on Platform Workers in
Germany, Journal of Consumer Law, 7(3), 125—153

[20

JH. Lee (2021). The Study of Legal Status and
Responsibility of the Worker who Provide Labor in
Sharing Economy, 2021 Journal of Consumer Law,
7(4), 53-92

[21] S.H. Hong (2020). A Study on the Income Tax
Taxation  Problem  of  Shared  Accommodation

Providers, Wonkwang Law, 36(2), 43—61
[22] A. Farmaki, D. Stergiou & A. Kaniadakis (2019).
Self—perceptions of Airbnb Hosts" Responsibility: A
Moral Identity Perspective. Journal of Sustainable
Tourism, 1—21.

[23

T.R. Dye (1972). Understanding Publics Policy,
Prentice—Hall, Englewood Cliffs.

[24

W. Buhle (1979). The Origins and Costs of Regulation,
The Dialogue  That Happened:'  Proceeding of
Workshop on the Private Cost of Regulation,
Cambridge University Press.

[25] R. Nakamura & F. Smallwood (1980). The Policy

Implementation. New York: St. Martin’s, 12—18.

[26] J.E. Anderson (1984). Public Policy—Making, Orlando,

Florida: Holt, Rinehart and Winston.

[27] O.R. Young (1979). Compliance and Public Authority,
Baltimore, The Jones Hopkins University Press.

DOI: 10.4324/9781315064475

[28] P. Sabatier & D. Mazmanian (1979). The Conditions of
Effective Implementation: A Guide to Accomplishing

Policy Objectives. Policy Analysis, 481—504.

[29] F.S. Coombs (1980). The Bases of Noncompliance with
a Policy. Policy Studies Journal, 8(6), 835—892.

DOI @ 10.1111/.1541—0072.1980.tb01179.x

[30] J.G. Jung (1989). Policy Decision Theory. Seoul:

Daemyung Publishing Co.

[31] P.R. Edwards (1991). Choices that Increase
Compliance. Review of Policy Research, 10(4), 6—27.
DOI @ 10.1111/.1541-1338.1991.tb00276.x

[32] J. Braithwaite (1993). Transnational Regulation of the
Pharmaceutical Industry. The Annals of the American
Academy of Political and Social Science, 525(1),
12-30.

DOI: 10.4324/9781315200361—9

S.C. Winter & P.J. May. (2001). Motivation for
Compliance with Environmental Regulations. Journal
of Policy Analysis and Management, 20(4), 675—698.

D. Yoon & S. Lee (2019). Consumers’ Positive and
Negative Perceptions toward Airbnb: Text Mining of
Consumer Experiences Posted in Online Community,
Journal of Consumer Studies, 30(2), 173-192

J. Won, D. Lee & I. Park (2021). A Study on
Investigating Perception of Food Delivery Platform
Labor Using DMR Topic Modeling, Innovation Studies,
16(2), 175-210

W.H. Kim & E.H. Park (2021). Exploring Game
Consumers’ Perception in Online Game Community
using Text Mining Approach: The Case of Reddit,
Korean Consumption Culture Association, 24(1),
73—-83

H. J, A. Lim & S.E. Lee (2021). Exploring Nurses’
Experience and Grievance: Network Analysis and
Topic Modeling using a Social Networking Service,
Journal of Korean Academy of Nursing Admistration,
27(3), 169—-180.

S. Lee, H. Kim & S. Jun (2016), Text—mining based
Topic  Analysis on Online Sexism, Journal of
Cybercommunication Academic Society, 33(3), 159—199

S. Noh (2020). Analysis of Issues Related to Artificial
Intelligence Based on Topic Modeling, Journal of
Digital Convergence, 18(5), 75—87.

[40] D.M. Blei, M. Ng & M.I. Jordan (2003). Latent Dirichlet
Allocation.  The  Journal of Machine Learning

Research, 3, 993—1022.

[41] SK. Park, HJ. Lee & B.G. Lee (2021), Exploring Social

Issues of On—demand Delivery Platform Participants,



56 YAGEFEZIAT A20W A2%

Journal of Digital Convergence, 19(7), 79—85.
[42

S. Lee, 1. Yoo & J. Kim (2020). An Analysis of Public
Perception on Artificial Intelligence(Al) Education
using Big Data: Based on News Articles and Twitter,
Journal of Digital Convergence, 18(6), 9—16.

[43] S. Pena (2000). Regulating Informal Markets: Informal
Commerce in Mexico City. International Journal of
Sociology and Social Policy, 20(9/10), 37—67.

[44] C.C. Williams & A. Martinez (2014). Do Small Business
Start—ups Test—trade in the Informal Economy?
Evidence from a UK Survey. International Journal of
Entrepreneurship and Small Business, 22(1), 1—16.
DOI : 10.1504/ijesb.2014.062127

[45] Chosun Ilbo (2020.01.18.), Airbnb Side Business is
Popular among Young People,
https://www.chosun.com/site/data/html_dir/2020/01/
17/2020011702456.html

[46] M. Cho & H. Lee (2017), Improvement Issues of
Personal  Information  Protection Laws  through
Meta—Analysis, Journal of Digital Convergence, 15(9),
1-14.

[47] J.M. Leaphart (2016). Sharing Solutions: An Analysis of
Taxing the Sharing Economy in the United States and
Europe. Tulane Law Review, 91, 189.

[48] C. Laurell & C. Sandstrom (2017). The Sharing
Economy in Social Media: Analyzing Tensions between
Market and Non—market Logics.  Technological
Forecasting and Social Change, 125, 58—65.

[49] S.H. Kim, N.S. Jang & K.W. Kim (2021). Academic
Trend Analysis of Shared Economy Based on Text
Mining and Network Analysis, Journal of the Korean
Entrepreneurship Society, 16(2), 15—34.

[50] C.C. Lee, J. An, H. Kim & W. Kim (2020), A Study on
the Academic Efforts for the Progress of ICT—Based
Sharing Economic: Using meta—analysis in MIS and
other  Related Fields, Knowledge  Management
Research, 21(4), 129-156

1z

} 4= 7 (Soo Kyung Park) PRI

© 2017 @ AA SR ARtE 7]
=79 (Ag 1A

- 20179 ~ 20199 : A ITH
AAFATA AEATY

£ 2019 ~ @A) - A ISt AR

2
L AROE | FYE W= A, )

<l

7, 1T A=A

)

o=
=

- E—Mail : sk.park@yonsei.ac.kr



