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Abstract Although the OTT industry is an area that needs urgent policy response as a priority area
under the new industry regulatory reform master plan, various issues are occurring due to the lack of
related institutional infrastructure. Therefore, this study aims to analyze the policy conflict structure in
which regulatory obstacles and delays occur by listening to the opinions of major stakeholders and
using the Q methodology to identify the regulatory innovation demand of the OTT industry. The
analysis results are as follows. The analysis results are as follows. First, in the implementation of
OTT—related policies, it is necessary to improve the standard system for the method of settlement of
copyright fees. Second, it is required to improve the support method that can reduce the burden of
OTT operators' fund. Third, it is necessary to supplement the system by changing the regulatory
application method for potential regulatory issues related to zero—rating. This study can be utilized in
the process of introducing a system in which various stakeholders are connected and developed in a
complex manner in the process of regulatory innovation in new industries and services.
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1 WATCHA Director
2 NETFLIX Manager
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4 WAVVE Manager
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7 KISDI fellow Research
8 Law firm Hwawoo Lawyer
9 Communications Commission Director
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Fig. 1. OTT Stakeholder Relationship
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Table 3. Q—Statements

no. Statement

The government should take a post—regulation rather than
pre—regulation for ISP's zero—rating behavior.

2 The government should protect domestic OTT companies.

The government should actively provide OTT companies with

3 global regulations and case law information.
4 The government should introduce the right to claim additional
compensation by considering various stakeholders.
5 The government should grant 4rig141ts to a number of copyright
organizations.
6 The copyright organizations should improve the distribution
structure of copyright profits.
7 The copyright organizations should provide reasonable grounds fo

the regulations on the music copyright fee.

The copyright organizations should improve the practice of
8 | charging copyright fees for OTT services on already produced
content.

Copyright conflict will be good by the broadcast music monitoring

9 system builded by copyright organizations.

10 The government should manage and sgper}'ise the abuse of rights|
by copyright organizations.

11 A coordinating orgapizgtion for agreement between various
ministries related to OTT.

12 The government should difectl3r invest financial resources to

activate OTT.
13 Since OTT and existing brqadcasting service§ are different,
different regulations must be applied.
14 The government should supplement the system to improve the

expertise of the officials in charge.

15| The government should promote the OTT industry consistently.|

Governments should follow other countries in designing OTT
regulations.

16

The government should provide tax benefits for value—added

17 Lo .
telecommunications business.
18 The governmem needs to l?e cautious because domestic OTT
regulations are stricter than other countries.
19 The government should introduce video self—rating system and|

strengthen the monitoring functions.

20

The CP should negotiate with ISP and pay for network use
(principle of private autonomy).

21

Global companies can avoid paying network usage fees.

22

The government should supplement the zero—rating system for fai
competition in the future.

23

The government should supplement the follow—up management
and monitoring system for videos.

24

The government should withhold discussions about imposing of
funds from the OTT.

The government should expand support for subtitles and dubbing
for domestic OTT to advance overseas.

26

The government should support OTT in producing subtitles and
video descriptions for the disabled.

27

The government should support OTT—related R&D such as vide;
quality upscaling of old content.

28

The government should provide global market information to
domestic OTT companies.

29

Al algorithms should be protected as corporate trade secrets.

Global companies' forced payment methods and fee hikes affect]

30 . - . .
the price competitiveness of domestic companies.
31 The government should specifically 4guif:le the opligations of
value—addressed telecommunications business.
39 The government should subdivide regulations for each OTT

business requirement.

33

The government should strengthen network investment to resolve
the conflict between global CP & domestic ISP.

34

OTT companies should strengthen customer service.

The government should guarantee the viewing rights of the
underprivileged.

If the video self—rating system is introduced, new content will be

36 delivered quickly to users.
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Table 4. Rotated Component Matrix
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AAFA0] Brhsshte ool
MAE Q9] e AR el thgat gk A,

ahsl Ael 2AL S& gre] AHe Aeloz 1 of
290, ARt 7k e Bagel A19E 5 el ot
A AL ARH 0 ANYeks A e HhEs ke
ofiolth, £, MZIele] AAlAE Ame AR %

e R

o] AYEE Anrhs 7l 219 Eo1l 7]

b

Component b
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