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A Comparative Study on the Usage Behavior of University Libraries Before
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ABSTRACT

This study compared the behavior of using the reading room of the university library before and
after COVID-19 and confirmed the changes and characteristics. As a subject of the study, 579,555
reading room usage data for the 2019-2021 school year, three years before and after the outbreak
of COVID-19, were collected and analyzed for reading room utilization. In addition, the purpose
of visiting the library was compared based on 120,090 data usage logs, and the relationship between
the characteristics and usage rate of each reading room was analyzed. Ultimately, it is intended
to suggest a way to increase utilization by reflecting the needs of users derived from changes in
usage behavior during the COVID-19 period in the reading room space of the university library.
It is hoped that the results of this research will be used as basic data for the operation of library
reading rooms and the establishment of space reconstruction policies to cope with the New normal
era after pandemic.
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