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A Study on the Differences in Perception between Regions through
the Residential Satisfaction Survey in Gangwon—do
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Abstract

The aim of this study was to analyze differences in the perception of Gangwon-do residents using a satisfaction survey.
The residents were found to be most satisfied with sectors such as parks/green spaces, landscape, and public order;
however, they were least satisfied with transportation, culture, sports, medical services, and welfare facilities.
Additionally, among all the items in the satisfaction survey, job satisfaction was the lowest. When comparing satisfaction
trends observed in the city to those of the county, the overall satisfaction of the county was found to be slightly higher.
This result could be attributed to young people being underrepresented in this survey in conjunction with the greater
policy-level support for middle-aged people by from the government and Gangwon-do. Therefore, it would be
worthwhile to create policies that primarily support young people and to also to create high-quality jobs with stable pay
and employment prospects. This could minimize the outflow of youth and even encourage their inflow to similar small
provincial cities. In Southern region and Seorak region of Gangwon-do, the satisfaction with gap between house price
and region was low, which might be related to the increased demand for real estate throughout this area.
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Table 1. Changes in main policies and system related to residential regeneration

Date of

Name of legislation Purpose & main contents
enactment

"Housing construction - Promoting the stability of residential life of people with no house
Dec. 31, 1977 romotiin act - Prescribing the items required for improving the residential level of
p . everyone such as construction/supply of housing and financing

"Temporary measures act for the - Prescribing the items required for the improvement of residential

Apr. 1. 1989 improvement of residential environment of condensed residential area for low-income residents
pr- 2 environment of urban - Contributing to the improvement of residential environment and welfare
low-income residents; of residents
. , - Promoting the qualitative improvement of residential life by improvin
"Urban and residential ng the q iprove . v improving
Dec. 30, 2002 . decrepit buildings and maintaining the areas with poor residential
environment renewal act, .
environment
- Prescribing the items required for planning and systematically/efficiently
Jul. 1, 2006 Special act on urban renewal carrying out the project for recovering the urban functions such as
Y promotion improvement of residential environment and expansion of infrastructure

in underdeveloped regions

"Special act on urban
Jun. 4, 2013 regeneration vitalization and
support,

- Promoting the improvement of life quality of people like expanding the
base of self-sustainable growth of city and recovering communities

TAct on special cases concerning - Contributing to raising the quality of residential life by prescribing special
Feb. 8, 2017  unoccupied house or small-scale  cases for efficiently maintaining abandoned unoccupied houses and
housing improvement, vitalizing the maintenance of small-scale housing
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Table 2. Respondent properties
Division N %
Sum 800 100.0
Male 401 50.1
Sex
Female 399 49.9
Under 20s 7 0.9
20s 133 16.6
Age 30s 107 13.4
40s 142 17.8
50s 163 20.4
Over 60s 248 31.0
Residential district(Si/Gun) Si 583 729
Gun 217 27.1
Chuncheon area 231 28.9
Wonju area 203 25.4
Residential area Gangneung area 181 22.6
Seorak area 88 11.0
South area 97 12.1
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Table 3. Residential satisfaction results
Disappointed Bad Neural Good Excellent  Average
Devision
% % % % % Point

Traffic environment 7.5 34.8 38.8 16.5 2.4 2.72
Culture and sports facilities 4.4 29.2 52.4 12.6 1.4 2.77
Environmental  Health and medical facilities 5.3 31.4 43.8 184 1.1 2.79
satisfaction Welfare facilities 4.0 28.9 51.1 15.1 0.9 2.80
Park and green 2.4 14.2 36.6 43.0 3.8 3.32
Landscape 0.6 5.5 26.2 49.8 17.9 3.79
Economic Job 14.0 44.9 35.7 4.8 0.6 2.33
satisfaction House prices 4.5 22.5 415 27.5 4.0 3.04
Social Security 1.6 4.8 39.4 46.4 7.8 3.54
satisfaction Regional disparities 4.6 41.4 39.2 13.9 0.9 2.65
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Fig. 1. Results of residential satisfaction in each
city(Si) and county(Gun).
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Fig. 2. Results of each area.
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Fig. 3. Competition rate for apartment subscription in 2017.
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Table 4. Residential satisfaction results
Housing type %
Division Detached house Apartment Row house hﬁzlltlls?}legx Ngzlrﬁiijse;_ etc.
Detached house 424 35.6 6.5 9.1 0.1 6.2
Apartment 8.1 88.9 1.0 1.0 0.2 0.8
Row house 20.9 60.2 8.8 7.7 - 2.4
Multiplex housing 12.8 50.6 7.3 283 0.1 0.9
Non-residential house 27.3 28.4 3.0 24.9 - 16.4
etc. 18.7 37.7 4.2 9.9 - 294
Sum 20.5 62.6 3.9 7.9 0.1 5.0

Source: Byeon, 2018, 39p
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