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Abstract This study was conducted to identify factors that affect the job satisfaction of nurses at
local hub hospital in the COVID-19 situation. Data were collected from 230 nurses working at 4
local hub hospital in C-do through a questionnaire. Using SPSS/WIN statistics 25.0, the data was
analyzed by t-test, ANOVA, Pearson Correlation, and Multiple Linear Regression. Factors that were
significant to the job satisfaction of nurses at local hub hospital were self-efficacy(t=3.003, p=.003),
G local hub hospital(t=2.739, p=.007), and job burden(t=-4.291, p<001) which showed 44.1% of the
explanation. In conclusion, in order to increase job satisfaction of nurses at local hub hospitals in
the COVID-19 situation, it is necessary to develop a convergence program that improves
self-efficacy, and policy support is needed to lower the job burden.
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Table 1. General Characteristics of Nurses at Local
Hub Hospital in the COVID-19 Situation

(n=230)
Characteristics Categories n(%)
C hub hospital 50(21.7)
Local Hub G hub hospital 50(21.7)
Hospital S hub hospital 45(19.6)
H hub hospital 85(37.0)
Sex Male 20(8.7)
Female 210(91.3)
20-29 113(49.1)
Age(year) 30-39 66(28.7)
40-49 36(15.7)
250 15(6.5)
Unmarried 151(65.7)
Marriage Married 77(33.5)
Etc 2(0.9)
o No 148(64.3)
Religion Christianity 53(23.0)

Buddhism 19(8.3)
Roman Catholicism 9(3.9)
The other 1(0.4)
<200 3(1.3)
Monthly 201-300 152(66.1)
Income 301-400 59(25.7)
(1,000won) 401-500 13(5.7)
>501 3(1.3)
College graduated 74(32.2)
Final University attending 7(3.0)
Education University graduated 129(56.1)
Graduate School 20(8.7)
Outpatient 2(0.9)
Current Administration 401.7)
Work Surgery 48(20.9)
Department Internal Medicine 119(51.7)
Special 57(24.8)
<12months 47(20.4)
Total 13-36months 57(24.8)
Working 37-60months 37(16.1)
Years 61-120months 27(11.7)
>121months 62(27.0)
Nurse 208(90.4)
Current Charge nurse 6(2.6)
Position Unit manager 8(3.5)
Above head nurse 8(3.5)
Not at all 120(52.2)
Drinking Ttime/wks 73(31.7)
2-3times/wks 30(13.0)
Almost everyday 7(3.0)
Very unhealthy 8(3.6)
Overall Unhealthy 24(10.4)
Health Normal healthy 128(55.7)
Status Healthy 58(25.2)
Very healthy 12(5.2)
Experience of No 48(20.9)
Corona Patient Care | Yes 182(79.1)
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Table 2. Differences between Job Burden, Job Stress Coping Level and Job Satisfaction according to the
General Characteristics of Nurses at Local Hub Hospital in the COVID-19 Situation  (n=230)

Job Burden Job Stress Coping Level Job Satisfaction
Characteristics Categories
’ M=SD <p>,t socthffe MSD <p>,t socrhgffe M£SD <p>,t socrhgffe
C hub hospital 36.80¢4.98 103.59+13.15 125.52+14.31
Local Hub G hub hospital 37.62+6.33 12.631 107.82+11.60 1479 127.16+13.53 5.207
Hospital S hub hospital 3147689 gg?; <b> 10436€1110 | (221) | 136.96+15.29 ;g}% <i
H hub hospital 32.80¢6.12 103.86+11.28 128.36+16.74
Male 33.55%6.75 0.419 100.20+10.78 3.326 129.20+10.65 0.000
Sex Female 34,5446 54 (518) 105.20+11.80 (070) 129.17+16.70 (.992)
20-29 33.96£6.55 104.08+10.47 130.43+16.42
30-39 35.48£6.20 1457 105.80+13.79 1426 127.00+17.45 1344
Agelyear) 40-49 35.06:6.94 (227) 102.97+9.73 (236) 126.97+10.27 (.261)
>50 32.20¢6.78 100.60+15.08 134.00+11.37
Unmarried 34.25+6.25 103.77+11.01 128.93+16.57
Marriage Married 3471:7.13 &8249% 106.88:13.04 5-11% 129.97+1385 2-51785)
Etc 40.00+5.66 97.5044.95 115.50+16.26
No 33.97+6.88 103.61+11.36 129.40+16.94
Christianity 34.53¢5.97 108.85+11.69 129.77+12.86
Religion Buddhism 35.84+6.27 (1241712> 102.74+14.64 (23764(; 1284241435 ?-836207>
Roman Catholicism 38.89+2.67 . 104.25+8.51 ! 123.56+14.41 !
The other 36.00£0.00 101.00£0.00 127.00£0.00
<200 39.67+153 102.33+4.93 118.33+4.04
Monthly 201-300 34.65¢6.44 104.62+12.12 129.22+16.28
Income 301-400 34.59+6.83 1.618 104.10£11.81 0616 128.56+14.79 0638
(1,000won) 401-500 30.77+6.66 (7 109.38£9.14 (652) 133.62415.17 (636)
>501 32.67¢5.03 107.33:6.43 130.00£13.11
College graduated 33.43t5.92 102.72+10.71 129.46+15.95
Final University attending 34.71+£8.32 1276 105.71£7.06 1.104 133.86+19.03 0.242
Education University graduated 35.1846.80 (283) 105.76+12.94 (348) 128.79+15.85 (867)
Graduate School 33.5046.36 105.65+8.01 128.85+13.33
Outpatient 36.00¢2.83 102.005.66 122.500.71
Current Administration 32.50+9.81 6.434 107.75+10.75 0208 137.50+10.66 3.494
Work Surgery 33.94+6.75 (€.001™) 104.04+11.81 ( é59) 128.13+14.95 (.009™)
Department Internal Medicine 33.00+5.98 b{(Kc(ale 105.45+12.06 ’ 132.13+15.80 ade{c(d(b
Special 38.0246.21 103.80+11.55 123.49+15.15
<12months 31.89¢6.07 104.26£9.35 135.49+17.18
Total 13-36months 34.26+6.80 3.607 105.56+13.92 127.68+17.76 2471
Working 37-60months 36.78t5.45 (0077 106.84+13.72 ?é%‘g’; 127.73+13.19 (045"
Years 61-120months 36.1945.85 adbleddc 102.6612.44 ’ 126.89+14.15 d(edb{c(a
>121months 34.44+7.00 104.16£9.72 127.58+13.67
Nurse 34.7246.52 104.69+12.07 128.61+16.06
Current Charge nurse 33.17+4.26 3.645 102.33+6.80 0234 133.67+15.42 0.963
Position Unit manager 27.26+6.88 &g};g 106.00£9.86 (873) 133.138.97 (a11)
Above head nurse 35.75+4 46 107.25+9.07 136.25+9.35
Not at all 34.06£6.31 102.66+10.92 128.90+15.97
o Ttime/wks 34.60+6.89 0.448 106.82+11.47 3.180 130.56+13.74 1849
Drinking 2-3times/wks 36.50¢6.79 (719) 108.53+14.61 ;ﬁ?&i 129.87+16.63 (139
Almost everyday 35.29¢6.70 102.86+10.07 116.14+23.00
Very unhealthy 40.88+7.53 102.25+13.78 108.88+17.78
Overal Unhealthy 36.92¢5.13 5904 102.67+10.63 119.54+12.26 9.829
Health Normal healthy 34.82+6.01 «001%) 104.10£12.33 (1-24219% 128.77+13.30 «.0017)
Status Healthy 32.28+6.88 e{dc(b(a 107.79£9.85 ’ 135.8617.30 alb{cle(d
Very healthy 31.92+7.96 103.00+14.23 133.83+16.19
Experience of No 34.79+7.14 0.158 103.96£9.88 0284 133.23¢17.32 4.118
; — (044"
Corona Patient Care | ygg 34.3746.40 (891) 104.98+12.24 (595) 128.09+15.12 béa
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Table 3. Correlation among Job Burden, Job Stress Coping Level, Job Satisfaction and Self-efficacy of
Nurses at Local Hub Hospital in the COVID-19 Situation

(n=230)
Variables Job Burden Job Stress Coping Level Job Satisfaction Self-efficacy
Job Burden 1
. .018
Job Stress Coping Level (791) 1
T -.461" 72"
Job Satisfaction «.001) (.009) !
) -.168" 429" 368"
Self-efficacy 011) (€.001) («.001) !

Table 4. Factors Influencing Job Satisfaction of Nurses at Local Hub Hospital in the COVID-19 Situation

(n=230)
Independent Variables B SE B t Sig. Tolerance VIF

Constants 110.000 17.061 6.448 <.001™

Self-efficacy .660 220 215 3.003 003" 584 1.711

G Hub Hospital 18.927 6.911 269 2.739 .007™ 311 3.211
Job Burden -.736 172 -.308 -4.291 001" 585 1.710
Job Stress Coping Level .088 .090 .066 975 331 661 1512
F=3.496(p(.001), R?=.441 (Adj R?=.315) / Durbin-Watson : 1.893
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