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The Convergence Factors of Turnover and Effect of Job
Satisfaction of Physical Therapist in Residential Facility for the
Disabled on Job Commitment
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Abstract This study investigated the effects of job satisfaction on job commitment and turnover factors
of physical therapists working in residential facilities for the disabled. Job satisfaction (23 questions)
and organizational commitment (11 questions) were investigated for 122 physical therapists working
in residential facilities for the disabled. As a result of the study, the job satisfaction of physical
therapists working in residential facilities for the disabled was 3.16, and the level of organizational
commitment was 3.29, which was moderate. Among job satisfaction, higher self-esteem, superior and
welfare system, communication, and satisfaction with colleagues showed higher organizational
commitment. Self-esteem, supervisor and welfare system, communication, and co-worker factors were
found to affect emotional commitment. Physical therapists working in residential facilities for the
disabled pointed out dissonance between their boss and colleagues, poor working environment, salary
problems, and excessive work as factors for turnover. In order to increase organizational commitment
of physical therapists working in residential facilities for the disabled, it seems that respect for their
work and improvement of relationships with superiors and colleagues are necessary.
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Table 1. Factor analysis and reliability
Variable ltem Factor KMO Bartlett Cronbach’s a

Pride 5 781~ 874 902
Promotion 4 704~ 829 815
Boss and Welfare System 5 571~.712 750

Job satisfaction Communication 5 .493~.820 .783 143;3'*309 .796
Colleague 2 .830~.858 827
Working process 2 .864~.872 764
Total 23 .880
Affective commitment 8 .649~ 923 874

Organizational Engagement Continuance commitment 3 .789~.848 .825 679;356 .738
Total " 775

“'p(001
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Table 2. General characteristics
n(%) Job satisfaction Organizational Engagement
Male 51 418 3.18+.48 3.30+.57
Gender Female 71 58.2 3.14+ .45 3.28+.49
Total 3.16+.46 3.29+.52
26-30 7 5.7 3.11+.47 2.94+.72
31-35 21 17.2 3.16£.50 3.18+.47
(y/:gf;) 36-40 31 254 3.23+.56 3.26 £.55
=41 63 51.6 3.12+.40 3.38+.48
Total 3.16+.46 3.29+.52
q 13 10.7 3.13+0.48 3.22 £.66
=1~@3 18 14.8 3.18+0.57 3.32+.68
Working years =3~(5 19 15.6 3.19£0.40 3.22+.49
)5 29 2338 3.18+.49 3.33+.38
»10 43 35.2 3.12+.43 3.30+.51
Total 3.16+.46 3.29+.52
250~300 13 10.7 2.98+.30 3.04+.64
300~350 21 17.2 3.23+.60 3.18+.51
350~400 38 31.1 3.20+.46 3.36£.49
<WS16(;6(;(V)0> 400~450 24 19.7 3.11£.37 3.36t.47
' Y450 22 18.0 3.15£.50 3.36£.57
Others 4 3.3 3.21+.52 3.27+.37
Total 3.16+.46 3.29+.52
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Table 3. Correlation between job satisfaction and organizational commitment of physical therapists in

residential facilities for the disabled

Pride Promotion Boss and welfare Communication Colleague Working process
System
Affective 525" 093 276" 248" 305" 108.
commitment
Continuance 044 -.087 -.184° -.090 -.057 024
commitment
"X.05, **(.01
Table 4. Gender and turnover
Factor of turnover M F N(%)
Discord with boss and colleague 23 40 63(20.9%)
Poor working environment 17 36 53(17.5%)
Salary issue 25 19 44(14.6%)
Excessive work 14 24 38(12.6%)
Insufficient welfare benefits 18 17 35(11.6%)
Others o
(long distance, work maladjustment) 7 8 25(8.3%)
Marriage, sick leave, retirement, etc. 9 12 21(7.0%)
Lack of educational opportunities 4 8 12(4.0%)
Unreasonable employment contract 2 9 11(3.6%)
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Table 5. Effect of job satisfaction on organizational engagement

Independent variable Affective commitment Continuance commitment
B t VIF B t VIF
(Constant) -1.001E-013*** 5.177E-17***
Pride .525 8.168*** 1.000 .044 490 1.000
Promotion .093 1.448 1.000 -.087 -.955 1.000
.JOb . Boss and Welfare System 276 4.294%** 1.000 -.184 -2.026* 1.000
satisfaction —
Communication .248 3.861*** 1.000 -.090 -.992 1.000
Colleague .305 4.743%** 1.000 -.057 -.626 1.000
Working process 108 1.679 1.000 .024 264 1.000
Adj. R? 501 006
F 21.245%** 1.117
'p¢.05, “"p(001
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