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The Effects of Managers on Organizational Performance in NBA and
KBL Teams: The Moderating Role of Player Capabilities
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Abstract

The role of venture CEO and their intrinsic capabilities on organizational performance can be determined by the level of resource
synchronization initiated by the focal managers. Despite the important role of venture CEOs, a systematic lack of in-depth theoretical and
empirical studies on ruminating the relationship between the effects of a CEO's capabilities and organizational performance depending on
the level of resource synchronization exist for the rationale of investigation. To supplement the limitations of previous studies, this
research empirically analyzes the role of managers specifically synchronizing organizational resources that affect organizational performance
in the professional sports industry. Based on the entrepreneurship theory and resource-based view (RBV), this research conceptualizes the
roles of venture CEO and basketball head coach in the professional sports industry as very similar in terms of organizational structure
and performance mechanism embedding entrepreneurial characteristics necessary for managing organizational resources. In this research, we
hypothesized (1) organizational resource synchronization will mediate the positive relationship between the ability of professional
basketball head coach and organizational performance and (2) the indirect effect of the professional basketball head coach's capabilities on
organizational performance mediated by resource synchronization will be moderated by the capabilities of players. To test these
hypotheses, we utilized the PROCESS macro model 58 with the empirical data of 9 seasons (2013~2014-2021~2022) of 30 National
Basketball Association (NBA) and 10 Korean Basketball League (KBL) teams. The statistical results showed that (1) resource
synchronization mediates the positive relationship between professional basketball head coach capabilities and organizational performance
and (2) the capabilities of players moderated the indirect effects of the abilities of head coaches on team performance via resource
synchronization. This paper contributes to both academic and practical domains of entrepreneurship by empirically testing the research

model through objective professional sports data.
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