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ABSTRACT

This study aims to examine the meaning and category of archival information
services and analyze its research results. To this end, the research scope
of the archival information service was set by reviewing the definition,
types, and subjects. A total of 183 journal articles were gathered, and content
analysis was conducted in two stages. In addition to the overall research
trend analysis based on quantitative indicators, an expanded content
analysis and language network analysis were attempted using Node Excel.
This study revealed that the archival information service research began
in earnest after 2006 and that the user-centered paradigm is gradually
being applied. However, limitations confirmed that the subject of discussion,
research methods, and journals were biased, and expanding the horizon
of future discussion was suggested.
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