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The Effect of Conflict Over Construction of Private University Dormitories on
Licensed Real Estate Brokerage

Lee, YunHong*

* Adjunct Professor, Graduate School of Real Estate Convergence, Hanyang University

Abstract : While universities are making every effort to improve the housing welfare of university students by establishing new
dormitories, the construction of school dormitories has intensified the conflict with other certified real estate businesses on
the basis of their right to survival. Thus, it is necessary to analyze the causality in the conflict to coherently understand the
conflict between these stakeholders. To do so, this study conducted a survey questionnaire on certified real estate businesses in
the vicinity of private universities with dormitories in the metropolitan area. This study targeted licensed real estate brokerage
agencies that conclude rental contracts in view of different stances, and control the real estate rental market by controling their
conflict. Investigated the influence relationship between universities and licensed real estate brokerage agencies in relation
to construction of private university dormitories and the effect of this conflict on management performance of licensed real
estate brokerage agencies, and analyzed the relationship among relevant variables to see if their dormitory recognitions have
a moderating effect. In addition to analyzing the causality of conflict level (perceived conflict, expressed conflict), conflict
management, conflict outcome, and management performance, the study also verified the moderating effect of perception on
dormitory and the mediating effect of conflict management. The results showed that conflict level had a negative (-) effect on
conflict management, while the perceived conflict and conflict management of the conflict level had a negative (-) effect on
the conflict outcome. In the relationship between perceived conflict and conflict outcome, conflict management had a complete
mediating effect while expressed conflict had a partial mediating effect. Lastly, the perception of university dormitories did not
have a moderating effect for the influence of conflict management on conflict outcome.
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Table 1. Deviation of rental fee between privately invested
dormitories of private universities and surrounding one-
room buildings

Rental fee of Rental fee of
University privately invested surrounding one- Deviation
dormitory room building
Yonsei 264 200 64
Korea 232 180 52
Hanyang 294 200 94
Soongsil 201 180 21
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Table 3. Frequency Analysis

S0l SUBHUf Ol =

ltem 1 2 3 4 5 6 Cronbach’s alpha
can’ 0.851 0.317 0.050 -0.125 -0.101 -0.131
cmé 0.851 0.311 -0.126 -0.038 -0.124 0.117
cm9 0.834 -0.135 -0.150 0.060 -0.028 0.116
cn7 0.824 -0.003 -0.089 0.174 0.001 0.277
cn3 0.798 0.400 -0.126 -0.151 -0.161 -0.174 0926
cm2 0.793 0.367 -0.134 -0.124 -0.065 -0.187
cm5 0.721 0.053 -0.124 0.080 -0.147 -0.133
8 0.626 -0.045 -0.454 -0.081 0.031 -0.150
a3 0.173 0.938 -0.203 0.027 -0.024 0.056
4 0.189 0932 -0.185 0.018 -0.023 0.093
crl 0.111 0.924 -0.143 -0.129 0.016 0214 098>
a2 0.180 0917 -0.194 -0.044 -0.003 0.171
rc2 -0.215 -0.232 0.870 0.162 0.161 -0.104
rcl -0.189 -0.251 0.853 0.171 0.169 0.037 0.955
rc3 -0.225 -0.284 0.828 0.168 0.114 -0.072
os1 0.071 0.015 0.125 0.894 0.024 -0.224
0s3 -0.106 0.104 -0.076 0.814 0.099 -0.224
0s2 -0.003 -0.110 0.293 0.746 0.014 0.195 0816
os4 0.018 -0.257 0.442 0.655 -0.029 -0.110
ce2 -0.095 -0.053 0.109 -0.021 0.904 0.008
ec3 -0.112 0.030 -0.010 0.051 0.867 -0.044 0.795
ecl -0.132 -0.011 0.393 0.097 0.666 0.113
bp3 -0.014 0.165 -0.068 -0.128 -0.001 0.847
bp4 -0.083 0234 0.006 -0.162 0.042 0.819 0790
Eigen values 5.309 4332 3.083 2.708 2173 1.885
Common Variance(%) 22.120 18.051 12.845 11.282 9.056 7.853
Cumulative Variance(%) 22.120 40171 53.017 64.299 73.355 81.208
KMO=0.753, Bartlett's x2 = 6029,671(p<.001)
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QF Z0] KMO+= 0.7539.%2 LIRS Bartlett'sQ] 7184 A
& A 005 HTOE LFERt B0l Fgtoirtal Sty
QCE B2E Q01 A 12 1% 04K} $IK5] ol 53
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L0 EfS L E USSR 8HE A BAL AHbE O
2 I2HIS gt A7} 0.7 OJA0|H AlF 7} 5 EHt
1 TSk 5= QT B Alto] Qlo] ZEEE] (cm) 0.926,
Z5ATHer)2 0985, AXZS (D 0955, 715AKIA (0s)
= 0816, BE2ZE(e0)= 0.795, 2EA1Hbp)= 0.7900F
LIERSATE 5 0701402 =7 LIER} £Q HEES 4
g Yool AlREE Aslishs B8] glo] AlA 8l
o] 24 g T35t
4.2.2 20| E}SE HE
H o3719] HEl(Model) Q] AR 01 Hel-5 Hrlsty| ¢
aff 7N B g9l AEEEEy ThEENEAE S (Table
4yQ} Z0] ZHBIQLE. Woo (2012)= FA/E EfES
AN JAE S-8oks Hae AL019] LR &t A
OF Fg7go] IS0 o At & SFEEAETT
£ UENICEL HEEEEe ARHTE S80ks A0
B9 XY FEE e el SEEEE0] +age
LS A SHSTHA g 7Ho] Ao =7 Fof F
SEFEA0] A ok JSEEY A5EHo= A, @
2F0] 0.5 04}, SO O CR. (critical ratio)Zto]
1.965 O]4} T|OjoF =t & ¢7L0llA] CR. 412 1.9668 2

rlio

O|& O LIER} HEENEH0] =hH= Z1g o]t
FHEENE S AE T TS0 RI0I1E UE =
HEZ FAHS 71 e As JOICHH SHEERE0] Q)
£ 21010, RS 7 =2 ATe HOITHH = P70
Lt APEAO] BOlR|= Ag 9Jnfsk= ACE FAHS Tt
HENHo] Qlrtal & 4= Aok THEENGA S ghdsty| ¢ial
A, FRHS0] AVEZE ZRHS: 7 A2 AI=0] AR
I TRHEFEAO] QAT 8 4= QUT} & 1719 M4 7h &Y
O] 7VE w2 32 25T (em)t ZS ZikenZA] &
A= 048= OIF AlalH 0.2301H ds3e](cm)9]
AVE g+ 0709, Z5Z1Hcr)9] AVE gk 095002 A2
0| Ml gHHCH 5 7] thiZof ZhEEIEAO] Q= A
Z LIENITE SR, A0 BE QXIS O]8¢ o g
HBEQA 28 FHot g2 Ao TIskAL #l ol 1
O] ESE|R] Zotof STt o] SIA] 71a =2 AAlE 31
= S 7H0] EE QAR 00432 LIERL} 0] Alof
THSHH 12 286HA] ot SEEld s ShEst 2402 L
ENSTE 2} QI TQIE 719] AFAI5=7 0.80140]H Tha s
A BAIZE ST 2 AolA] AEAl=7 FTh 048
OB TE34dd Erle glas Selg 4= 1Tt
4237149 HE

tZs 2elg o= AACE X, Woo (2012)= AVEETHE &2 Ao 71 A5 flel AREA BEo A=A
AFE) BESHE QQIFSIEY Matt fhsC g2 8FEst 2 AAISIICE Kim and Kim (2019 X H4E50] THA
H QOIFSHEO] Kl 1t QAHEAS] O Lhie g1e2 g AREE WEL 7Mstal QO Arjgke Allteh= W
0.5 OJ&OIH HYSEFFHO] Q= Aoz 7 4= Utk & Hol RS AFESIRITE 2E 2y Aates Uk
ATO] AVE= B 05 014 O 2 L BSEFEEo] g OF 71 1B0] 2:0]= AAEA| =t SEEHATE &
AT} AR, ZIEAIZ = (Construct Reliability; CR)E & ol B7telAal, 1 Aik= (Table 5yt ZTL Q0159 54
FolE QeIRsH ol Alae BFEskE QoFst g9l of thot = g0l thot BYO] et f461A LiEt
Al QRHEALS] SfOR Lhe FIO=E 0.7 01&f0] Hojop L TIOJHE & Adstal Aes =l 4~ AACL 712HH]
SITE & A719] JHEAIE] e G2 (Table 4)F 0] 5 0.7 (CR. p€0.05)= AlF4E 95%0ll sidsh= 1.9655 7152
Table 4. Exploratory Factor Analysis
Division rc ec cm 0s cr AVE CR
rc (02) 1 0.940 0.979
ec (02) 0.303 (0.092) 1 0.590 0.807
cm (02) 0.421(0.177) 0.262 (0.069) 1 0.709 0.949
0s (02) 0.290 (0.084) 0.035 (0.001) 0.014 (0.000) 1 0.697 0.898
ar (©2) 0.453 (0.205) 0.104(0.011) 0.480 (0.230) 0.024 (0.001) 1 0.950 0.987
bp (02) 0.131(0.017) 0.037 (0.001) 0.061 (0.004) 0.333(0.111) 0.282 (0.080) 0.746 0.853
Table 5. Analysis of the Fit the Measurement Model
Division X2/df GFI RMR RMSEA AGFI NFI IF CH Tu
Criterion ~3 0.8~0.9 ~0.05 ~0.1 0.8~ 0.8~09 0.9~ 0.8~09 0.8~09
Variable 2.102 0.993 0.027 0.072 0.931 0.962 0.980 0977 0.829
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Table 6. Test Result of Hypothesis

Path Estimate S.E. CR.

ol -0.312 0.064 -4.863% %%

rc - cr -0.508 0.069 -7.332%%%
bp 0.025 0.077 0.325
an -0.184 0.064 -2.875%*

ec - bp 0.057 0.07 0.815
ar -0.003 0.063 -0.043
a -0.159 0.066 -2.405+

an
bp 0.018 0.074 0.249

*P<0.05, **p<0.01, ***p<0.001

2 712 RE HBGIEE oilth 7K 1
(Table 6)3} 2T }
TREY BAENM 71 19 4555 QIKE 45,
ec BEH Z %)% ZHs¥E] (cm)ol] ZF 2(-)A Q1 geks 1]
A= Z10Z LFERITHB=-4.683, p{0.001, f=-2.875
p0.01). &, d5530] Hers 453Vt =oike A
o2 FALQICE 71 29 ASA1 4549 QIRIH
Sro)2 Z5ZTHer)oll 2 H(-)&Q1 Ik HR]= Ze
LFERAA1(8=-7.332, p<0.001), O] QIX|E AE0] Ue
E ZEZAIP} =0IK= AoZ u]-\:]-E]]:]. 7V 39 ASZ
I 2S5 (em)E Z25EHenol F(-)FQl Jgke Hlx]
E 2102 LERLA1(B=-2.405, p<0.05), 0] 9A] 257}
LIS AZE 7P:7ﬂ—y}7} L-:o};;] 7—]o§ u}l:}gal];} 7}/%_,4 9}
59| AE5EM et dedle 2o ggkg 1
K| L= A0 LIERICH
_,E_Aj% ];]].E]-C) = 7153}3] ] UH7H g7 7-15’1} /L}FJEH%_‘}
Z1SARIA O] ZAGIHE ASSIUCE WA gt =
HHAF7 g AR S50l gEke niRle A
2 IR IE #Hel] QoA 71EEOR SEHer} j
7iHR0f DR = Fgo] SAFOE [0} Ghal mi7iH

Table 8. Moderation Effects of Dormitory
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Table 7. Mediating effects of Conflict Management

path Estimate S.E. 95% Confidence interval
rc—am-—cr 0.117 0.043 0.029~0.21
ec—am—cr 0.038 0.022 0.005~0.094

ZES5F0] QIXE ZE o)1}t ZEZHer) 7He] A
& AAlSIATE til gt
g AEE AN 25
g]9] UH7H33 = 95% *JEHUJOHH 0.029~0.2109] AkskZE
3} SIS Holal 910) 02 ESI6IA] = AOE LRt
L}, =5 Z54F9] B8 S0t Z5E1} 119 %ﬂ
ollAl Z53de]9] miziey} ASolA 2= 9% Al
TZYOIA] 0.005~0.0949] AFSHgH} BlSHgEOE QA o—
glolAl Z=Ch u:}aw 259 il gih= p0.055
]/\1 Eﬁ]ﬂo ] ﬂgi ﬁxEOﬂ:} oI X ] 71-1:
I d = bl s Wﬂl@ﬂﬁ s 1_ IR SIS 7K
1, 55 453 ?E*S’EW AN Lds5del= B2
7l S 7= A0=2 {}EJEI ULt thgoz 4ed
7} Z25d1o] Jgkg HiRlE Bl o] thehul 715AR1A]9)
ZAGWE ASoH] Flal YIAA 91?1‘%12 AL,
71 A= (Table 8y} 211 SRS 16| (F=30.466,
p<0.001), 2B (F=17.143, P{0. o5> SEHA(F=12.865,
p<0.00D)OIA B EAROR {95t LIENtCH, 3]7]
2ol AEHES 1THA0IA] 127%(CEE RAIFE 12.3%),
2CHAIOIA 14.1%(13.3%), SEHAIONAT 15.7%(14.4%) % LIE}
WICE 18 Durbi-Watson SAES 203302 20 ARG
e Hol 7o) S84 71do BAlZE 9le Zloz st
SR, EAEEA S (VIF) = 5 100HoE & LiEt
L OEaAd BAl 9A] gle Ao sHE| et sl

J

m
if

Stage Variable S.E. B t p F R2 (adjR2)
constant 0.064
1 ( ) 30.466% % 0.127
at 0.064 0356 5.520% %% 0.000 (0.123)
(constant) 0.064
0.141
2 at 0.064 0348 5.416%xx 0.000 17,1435 0133)
0s 0.064 -0.120 -1.861 0.064
(constant) 0.064
m 0.065 0373 5.733%x 0.000 0157
3 12.865%%% :
0s 0.066 -0.085 -1.282 0201 (0.144)
cmeos 0.063 0132 1.960 0.051

*P<0.05, *p<0.01, ***p<0.001
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