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(Abstract)

The purpose of this study was to examine the effectiveness of family-friendly management in 501 family-friendly
certified firms and to analyze organizational and social outcomes outlined by the firms, In addition, this study
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aimed to discover ways to promote family-friendly management by investigating the effects of ongoing support

to certified firms, including family-friendly consulting and workplace training. The results showed that certified

firms administer family-friendly workplace policies at a satisfactory level, while their management of policy indices

and outcomes were not effective. The finding suggests that family-friendly management indices need to be aligned

with firms’ substantial outcomes. An improved organizational image and trust were major organizational outcomes

of family-friendly management, and an enhanced CEO perception and a culture centered on gender-equality were

significant social outcomes. These outcomes need to be promoted to attract organizations to engage in

family-friendly management. The finding further implies the important roles of organizations in cultivating

family-friendly environments in society. Finally, the certified firms with ongoing consulting and training support

exhibited higher levels of family-friendly management and organizational and social outcomes, This study sheds

light on the importance of long-term, systematic efforts by organizations in fostering family-friendly management

and achieving organizational and social outcomes.

Key Words: work-life balance, family-friendly company certification, family-friendly management outcomes,

family-friendly consulting, family-friendly workplace training
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