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Abstract This study was conducted to empirically verify the factors that affect work-life balance
according to the age of social workers. The subjects of the study were social workers working at
social welfare centers, welfare centers for the disabled, and welfare centers for the elderly located
in Jeollabuk-do, and 313 copies of 42 facilities that participated in the survey were used for the final
analysis. The research method used a multi-level model that calculated individual factors (Level 1)
and institutional factors (Level 2). The main research results are as follows. First, 20.2% of the total
variance in the work-life balance of social workers was found to be different for each local welfare
center. Second, as a result of examining the factors affecting work-life balance of social workers by
age, it was found that job demands had a negative effect on work-life balance in all age groups.
In particular, in their 30s, family demands and women's work-life balance were more negative than
men's, and economic status was found to be an important influencing factor on work-life balance.
Based on these results, we discussed ways to improve work-life balance for social workers.
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Fig. 1. Research Model
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Table 1. General Characteristics of Subjects

Variable ‘ Categories ‘ N(%)
Level 1 (n=313)
Age 20s 80(25.6)
M 35.6 30s 126(40.3)
D 7.27 40s 107(34.1)
Male 101(32.3)
Gender
Female 212(67.7)
single 116(37.1)
Marriage
couple 197(62.9)
contract 71(22.7)
Employment
regular 242(77.3)
staff 223(71.3)
Role
manager 90(28.7)
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(Continued)
Table 1. General Characteristics of Subjects
Variable ‘ Categories ‘ N(%)
Level 1 (n=313)

none 228(72.8)
Under 7 1 41013.)
child 2 35(11.2)

3¢ 9(2.9)
Health condition good 13442.8)
M 3.42 medium 150(47.9)

SD 81 bad 2909.3)
Economy condition good 37(11.8)
M 2.93 medium 217(69.3)
SD 65 bad 59(18.9)

Level 2 (n=42)
rural 10(23.8)
Area

urban 32(76.2)
disabled 12(28.6)
Service elder 15(35.7)
social 15(35.7)
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Table 2. General Characteristics of Subjects

Variable Mean SD Min Max
Work-life balance 2.92 .51 1.76 4.24
Job demand 2.86 .50 1.64 491
Home demand 2.77 .88 1 5
User number 9880.9 | 8229.8 150 28423
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Table 3. Null Model

Work Life Balance
B s.e.
Constant 2.903*** .046
Level 1 Variance 458 .020
Level 2 Variance 230 .044
Log Likelihood -220.879
LR test 20.50%**
ICC 202

* p(05, ** pl.01, *** p(.001
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Table 4. Multi-level Model

Work-Life Balance
B s.e.
Fix Effect
Constant .269 210
Level 1
Job demand -316™ .050
Home demand -120" 032
Age 001 004
(Male) Female -130" 049
(Single) Couple -.006 .068
(Contract) Regular -.081 .060
(Staff) Manager .016 .066
Child number -.055 .032
Health condition 071" 030
Economy condition 089" 036
Level 2
(Rural) Urban -.201 109
(Social) Elder .006 112
(Social) Disabledr 133 100
User number .000 .000
Random Effect
Level 1 Variance .368 .016
Level 2 Variance 198 .037
Model Fit
Log Likelihood -153.928
Wald x? 167.30™
LR test 22.10™

* pd.05, ** p.01, *** p.001
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Table 5 Multi-level Model by age

Work-Life Balance
20(N:80) 30(N:126) | 40(N:107)
Fix Effect
Constant .064 227 -.017
Level 1
Job Demand| -.383"" -236" -415™"
Home Demand| -.091 -.160™ -114
(Male) Female on -177 -.129
(Single) Couple -292 -.004 127
(Contract) Regular| -.069 -.060 135
(Staff) Manager| -.263 123 .036
Child number 623 -.039 -.081
Health Condition| ~ .121" 019 105
Economy Condition|  -.048 159" 061
Level 2
(Rural) Urban|  -.434 -197 -112
(Social) Elder -.049 .007 -.004
(Social) Disabledr 237 .082 .083
User number .000 .000 .000
Random Effect
Level 1 Variance .307 .359 361
Level 2 Variance 384 .029 161
Model Fit
Log Likelihood| -41.825 -50.404 -51.015
Wald x?| 62.84"" 75.48™ 63.78™

* p(.05, ** p(.01, *** p(.001
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