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A Study on the Effect of SMEs’ Organizational Culture and
Self-Efficacy on Job Crafting and Job Satisfaction

Bae, Keun Soo*
Heo, Ghul Moo™

Abstract

This study tried to verify the causal relationship that SMEs' organizational culture and self-efficacy would affect job crafting and job
satisfaction. Unlike previous domestic studies that have been studied for organizational culture at the organizational level and self-efficacy
at the individual level, this study tried to verify the interaction between job crafting and job satisfaction using different mechanisms as
antecedent factors. In order to verify the research model of this study, questionnaires of 144 small and medium-sized enterprises (SMEs)
workers located in Seoul and metropolitan areas were analyzed. Factor analysis and correlation analysis were performed to verify the
reliability and validity of the research model on the relationship between variables, and empirical analysis was performed using regression
analysis and mediation effect analysis to verify the hypothesis.

The results of the study were first, that organizational culture and self-efficacy had a positive (+) effect on job crafting. On the other
hand, relationship-oriented culture and hierarchical-oriented culture, which are sub-factors of organizational culture, were found to be
insignificant. Second, organizational culture and self-efficacy were found to have a positive (+) effect on job satisfaction. On the other
hand, it was found that market-oriented culture and hierarchical-oriented culture, which are sub-factors of organizational culture, were not
significant. Third, job crafting was found to have a positive (+) effect on job satisfaction. On the other hand, it was found that the
sub-factors of job crafting, disruptive job demands and social job resources, were not significant. This means that organizational culture
partially affects job crafting and job satisfaction of SMEs, and job crafting also partially affects job satisfaction.

The implications of this study are first, suggesting the meaning of SME organizational culture for stable and efficient human resource
management for SMEs suffering from low productivity and high turnover rate. Second, it was meaningful to understand the possibility of
introducing job crafting as an effective job management plan for SMEs. Third, in the current situation where there are few cases of
practical introduction of job crafting, research on understanding job crafting for SMEs and improving job satisfaction is thought to be

helpful in improving the productivity of SMEs.
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