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2 S 57} 28 ]
z At A B TH2.1%), 7 50(14.7%), 2 197
o | =z 28| SA= PARISO| TSt OfEle] BAZE HAS , 5
2| B | T M et ey (58.1%), AR $SBESI0OR AT SEulgo] it o
g = e AL A e glon, 227k 10 TRk 87(25.7%), 10
S | MeNg | | s xETMRlozA Kigio| Al ciEt 25
E= Ha e HEE 205D 0k S 57 28 159 wlEk 6178(18.1%), 15'9~20 w]Hk 47'8(13.9%), 201
_ o|AF ™ o A 7 o]Ako] z7l¢] Sotrgo
soixiue | 79 SW PASE 2ept Ssi Jixot S5 1% 1a8@an oz TR 20 ofdel A4 SREe]
SSAE U mEck S 7 28 EFo A07 yewth 4 252 4000 R 617(18.0%),
40051 ©]2d~5001H FIRE 8778(25.7%), 5005H ©]7d4~600
4.4, 40| =EX Xo| Tl T 10178(29.8%), 600TH o1 90'8(26.5%)°1 9 0.1,
sl oIl 108(2.9%), AEHE 187(5.3%), HE 267
<E 2> biZo| EXIX Fo| (78.8%), HELZE 44%(13.0%) 2.2 SHAS] oF 80% 4 L7t
Z 0|90tk AFe AFEA 1407(41.3%), 71=2 1997
Hizs =X Fo M o -
al ZHH B Y A7 (58.7%) 0.2 FAS) ok 60%7} 71 AT oAtk B A=
D= E510] ZEoiALL 2| == | Lawrence(2000) oS <3 3>3¥ g2
SIS MafN e Zimiol AleljEM FofEl | AEIS(2014)
|20 chsjol Lal= Aiglo] 9k M= | olxiRk2017)
<E 3> 2Eo| IFEAH &Y
/2l Jipole] iealml, S22 sl | oo o
ciet Zpi S8 kN ozl gigeg | TTe T e e = HHE=
s | NI zRIENS FezemoRe | B " P 266 844
< [t 2t Bl XS xZste Fekd | LS ET g4 ) = 156
OIME|=el MTjesR| S Anjeol chat| S ST :
E|9lo| OlAl Hx= (2017) 20CH#~30M) Dl 7 2.1
30MI~40M| O|2F 115 33.9
ot
ZE|of CHEH FHRIO| 7(0iQt HAS| HIE | Tyler(1994) 40M|~50A| O[2H 120 355
SuiEEy | Elolel] Zin) ulmslo] DEE HAR BT | ARI(2002) 50M| O[At o7 286
Ql= xlofl ot Rlelo| oAl B olRiH2017) e E Y
TN o "
B e = [ iz =2 % 147
Nt e 7| o gy g0l | AREER) A 167 6.1
HABEN Lol izt FRicE 2ash ooon =2l pe 251
Zaislof A=l Sl Jlof et mgle] | oo
olAl Mg 2IRlZH2017) 1044 Ojgt 87 257
— 10'4~154 OJgt 61 18.0
Nfzie] HZ3iD ofelsi2 oAkEalE, ==k "
e | HEST M3 ARy mxAE ol | 1oT(19%0) 15:4-204 ol i 139
S2RE ool Male] EX mzio| uyN| U ojpy| Kamdar eta 2044 oA 144 424
_g_;gg pos [l o, Uit i = 2 (2m6)
ZF S =& LHollMe| SHSH CHelzAHof olxf2k2017) 4000+ O|3t 61 18.0
ot A o 85 400221~5002¢2! D[ & 257
s osle Ties 2 Yss
SHAUY ABE ZrSinT SA ) ® 5002k24~6002k2! 0[cH 101 208
ZHoixjAlz] 7|ch = SEAR| EHoR HARPE | HFEK2009) o
S FTolAE Jixle} ZYSEO| Wt | elRiEkR017) Gooctal ol % 25
#=slafe Zlelo| ofx| aZo5 10 29
i HEchE 18 53
Bl
CHE 267 78.8
Chetels o 130
ARRE] 140 413
=iz
7|2 199 587
A 339 100.0
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FRHCIMS ZASFYe HED HE

5.2. AIZ|M W EPSHM BN

o =
5.2.1. Z} Construct® T 0 CHet M=z M(HH
o] ATEFE ATl %4 7+ Construct'd
239 g ke slof sk, 1 A WA AAp &
AEEES 19 AL (internal  consistency) S ZA}ﬁ}b
O 2A Cronbach’ ¢ ANFE F3 SATHES 4lF
AAslth &, 2
X]JL(reﬂective indicator)®A] Constructd L4, A4,
7o & WAL (internal consistency) A8 $13
4] Cronbach's a& Al Qo ueg} dF &5
&%tk Cronbach's a 715 0~14F0]9) ke 7HAH, &5
= plgtAEcha SRk HEEA] JEA]E 9koun] 7]E9] o]
0FS] meta-analysisll A= B 0779 =2 YERE O, 0.89]
gdold rkgrAEka, 07014 0l| 488 w shvta & 4 3l
CHPeterson, 1994). o] Aol AFrE 178, A= 174
T & 20 EE2 ARSI
67 Constructel] ©J3t A1Z %= 7= Cronbach‘ ¢ 3t ¥4 43}
T <3 49} o] FullFH8(0.939), EAEHE(0913), FE
2H-8-37879(0.889), A F-RE(0.956), A HA(0.878) B A A=}
A12)(0.945) 5 670 W EAETF 0801 0% LrERth

Ay

2

4 3
AFANE £HE 4E FERES
o

£ o2 ﬂllO L e oX
)4

JlN‘ 12

<E 4> Constructdd AlZ|M HZS Zo|

Construct x| ZMl=e| 2IE =585l 45| Cronbach’s a
= | 2SIy 5 5 0.939
x|
% HRISHN 5 5 0913
5| 4538
=T 5 5 0.889
ES e 10 10 0.956
Pl 10 9 0.878
AR 7 6 0.945

5.2.2. ConstructsOil CHst EIZM HE

5.2.2.1. Z Construct‘é Edes CHURAY HUS
22 2 A3nge AREE Z Constructs THEF =
AH A7 el 7~.L 77‘”’&}%%‘3] Construct™ & T%7}‘1561j.'

12 o

:h;},' ;5_:}9_;(% Jq_c‘:_;,\i_)\-l Ltg o] E]—/\ﬂ 76 Qo
J o wigrel] sl 7
;Hg]_oq §]-O]7H QolE )H S g/\] ]_

el 2
Stk o] IgelM FES 4] AdH(Correlate) ©. % AH&0] 4]
e}

F=d P T AR BFE HEAS 3 A%
s fst] HxFINA ARG (Modification Index)E
olgste] Y AYLE AfATIE SHAFES wdsta,
olF AlAsH: WA E AT

o B
Z} Constructd THLAPA A A 42 RMR, GF,
AGFI, NFI, TLI, CFI, IF, RMSEAZHS AFEslglom, o] %4

HAZRAAT M162 RS2 (FAT77R)

N 2 AARRE ) &
25 AASIE S, Z Constructd Q1% &

Construct Variables | Estimate SE t-value P
2HHEE 1.000* - -
oy | EUHSZ3 | 1.088 0065 | 16.812
S84 | supmma | 1025 | 0046 | 2138 |
= rsl] 0.930 0051 | 18.344 b
HXZE | 1.000
xl MAZE2 | 099 0045 | 22011
%5 gj_%g g HAZE3 | 1.080 0041 | 25559 b
° Mi@M4 | 0989 | 0044 | 22529 wx
HASE5 | 0893 0049 | 18.341 b
ASZEH1 | 1.000¢ - - -
45 | MNsIE2 | 1052 | 0061 | 17.118 o
ag
x| A3 | 0988 0062 | 16.030 b
ASZH5 | 1015 0065 | 15575 b
TR | 1.000
S0k 1014 0.048 | 21.000 b
Z[F0EE3 | 1.083 0048 | 22.002 b
E|F0kE, 1.076 0054 | 20.090
AFoE
ALakEs | 1117 0049 | 22617 b
ESERaleEs 1.031 0051 | 20.122 bl
x|F0l=7 | 0.988 0055 | 17.950
EERalE= 0.983 0051 | 19.209
AapEa | 1,000
Anlgs2 | 1.006 0048 | 22.050 b
Mupga MupEa3 | 1,038 0045 | 23117
MopEa4 | 0,999 0046 | 21.824 b
Muj=ae | 0839 0064 | 13.022 b
ZAYGRAZ | 1.000*
AYRAZ2 | 1.195 0059 | 20.270 b
AYRRIZB | 1131 0059 | 19.214 i
ClERE]
AYRAZ4 | 1.198 0059 | 20.149 b
AYARAZ5 | 1.153 0060 | 19.107 b
AYRAIZE | 1114 0059 | 19.013 b
* EYOYHON SHHTo DEFHXE XS 12 DHAZ U
* 2 001 0|3t RoFZo|M Rolgte ofn|E

5.2.2.2. H| Costructs [HA SRSl &olgolE
M(Confirmatory factor analysis : CFA)

o ‘?“L:ILEaéoﬂ 23k BE A HS(Constructs) 2 T

onstruct’d S35 @Y

o 9 ofx
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IR

AQoz Agst FHdmPo] F& 75 dFLE Holw
NE7HE w5k Aol
A SHRYY AT I oF= 12, GFI, AGFI, RMR,

NFI, TLI, CFI, IFI, RMSEA#L
Zahe A9 ol 7 573
Y ol p<nos) B EE3}
Azt o] )

Index)5 7 &35} %xE’_

olatlon,

b, )2

59 g eAFrt 7EE F
gl aQlsle] A4
Qo1BstEko] 070144 A& &

< dste]  FHAF(Modification
o AEEE AN BIE

pow At of e Ee

ot x

AAsk=

_L

A AN VN, BEASERY UL, AT9E v, 4
5,

B 17N, YA

<E 6> M| Constructs CHA SHZEO| £lolX QOol=A A1}

5.2.2.3. =23 IJHYEIZ=(Construct Validity)

=48tk 3R Construct® Atz Z74sk1
Ve 2239 NFErd E(construct validity)2t 3=,
Hryetr) ate] 55229 &9 QAEAA Fe &
7HA 31 A FEFG & (Convergent  Validity) 2} 3

d % (discriminant Validity) +4& A8tk ASETES
HHEIGEE  FAF oz ZA] $5le] Fomell &
Larcker(1981)2] 3 &4k g(AVE average variance extracted)
¥} Hair, et al.(2006)2] 73212 %(C.R: Construct Reliability)E
Arreliet. 1 A3} 670 Construct®] BdEAI5%(AVE) 3+
ZF2}F 0692, 0.760, 0.641, 0.739, 0.731, 0.7230]1, /WA H &=

(CR) #0900, 0.927, 0.842, 0.934, 0914, 0912 ZA FF
ARl 7] FHAVE: 0.5, CR: 0.7°1°)& TFAI7A,
7+ Construct5S H=EldA S ZJ\"C‘E]'JT— sk 4= QIUH(Hair, et
al, 2006). kA, IIERIAY B-HSIe] Fomell &
Larcker(1981)= ©]= F ConstructsE thA 2.2 Z} Constructe]]

o 3o

aofe e e
%t
it
o

O ox

* ZYRHOIN =

Yo AFFHXE ME 12 THAZ @

* 2,001 O[5t Ro|FZE0M FolEte ololdt

150

. . Standard L
(Constructs Variables | Estimate | 26d Estimate SE t-value SMC )8t HHFEAEERAVE©] T Constructs®] A4l Al
2HIZRY | 10000 | 0850 0723 3 Rt AW 5 Constructs Frelli= FEEFIAI(discriminant
sy | EUKEE3 | 1073 | 0932 | 0045 | 23693 | 0869 Validity)o] Qlthir Aektde). <& 758 670 Constructs -9
294 [ owa - - L
EHiST4 | 1025 | 08% | 0046 | 22126 0803 A gE AR Am #E 2ol Sl 67l
2HlEH X ) X 343+ X - PE
mHiSH5 | 0930 | 0804 | 0051 | 18343 0647 Constructs?+ ¥ Al 3 5 7P 2 240.593)°] 671
HAZEY | 10000 | 0823 0678 -
Constructs®] F T TAFEZHAVE) T 7F3 22 AVEAEQ! 0.692
mx | HAEE2 | 1032 | 0816 | 0059 |17.439™* | 0.666
_T'_x{/ti n B} Zoa] B AFoA] A3 AEES ghHElgA]S g
S84 | mAZ®4 | 0892 | 0815 | 0051 |17.407 | 0.664
% B3 o7 shelxgi)
HASH5 | 0994 0.872 0.052 | 19174 | 0.760
e | AE3ED | 10000 | 0802 - - 0.644
(=3 — - _
It =X 0E LAElCH HAHX A
xNe | NSN3 | 1029 | 0800 | 0067 | 15397 | 0640 <E 7> SE2Yo| JHEEEE HE 2o
XM
SS° | M5ZX5 | 1080 | 0799 | 0070 | 15378 | 0.639 Constructs Correlations between Constructs
X20KE9 | 10000 | 0814 - - 0663 1 2 3 4 5 6
R
XPOKE7 | 1034 | 0803 | 0080 |17.187 | 0645 :_Efo 1.000
x|= [SX=)=}
o | ®Sois5 | 1126 | 0886 | 0057 |19.863™ | 0.784 Sof | 0.760"
= = : 1.000
AD0i=3 | 1107 | 0901 0054 |20384* | 0811 =89 | (0578) )
XPOKED | 1067 | 0888 | 0054 |19.935% | 0788 wemgmmy| 07707 | 08T
(0593) | (0.424)
Mg | 10000 | 0617 - - 0.381 ooz | 0564 | 0500% | 05w |
ST OS :
Mo} | MnES4 | 1246 | 0915 | 0094 | 13245%* | 0838 (0318) | (0250 | (0.353)
~ 0083 | 0130 | -0019 | 0046
= B PSini=ES
T | M3 | 1305 | 0954 | 0096 | 13540 | 0.909 Map 000n | ©0017) | @oooy | oo | MO°
Majszo | 1289 | 0893 | 0099 |13.088™* | 0797 stotxiplz | 0681 | 0867% [ 07107 | 0502 | 0080 | o
Zoxaze| 10000 | 0869 ; . 0.755 (0464) | (0445 | (0504 | (0350) | (0.004)
Al
| |pemEs| 1018 | 0877 | 0047 |21510% | 0769 (7HLfAF|;|E) 0900 | 0927 | 0842 | 0934 | 0914 | 0912
ZYRMZT| 0849 | 0786 | 0048 |17.819™ | 0617 :;5 oT+ Py r——
* ps, £Z0|M RelEte oln|g
\?=322.193, d.f=237, p=0.000, CMIN/DF=1.359, RMR=0.022, ) ( jetel wXl= gl a2
ZxMosjo| Ml |GFI=0.929, AGFI=0.910, NFI=0.953, TLI=0.985, CFI=0.987,
IF1=0.987, RMSEA=0.033(0.023~0.041) 5.3. JIMA=

= Construct 7+2] #A7} o402 A
st 7MAEE ASE] fste] <ad 19 :FLZ‘-HOLXJQ AT
28E Amos23S olgste] EAEGIth AFEEH Y] Al 2
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MBS NPBEY YTELT

AU AN E B

2%df, RMR, GFI, AGFI, CFl,
RMSEAZ} Slom, dwtAom AFEFH x2 g AA|9] <
u] Huh= pvdfi]E gho] solst o)W nlghAlsta, 3013 o
Aol & u= AYe g A star 313 th(Kline, 2005).

gEE Phe Art
REINS

fEZE RMSEAZEO] 0.05~0.08% 9101 glom #dd Fola,
005018t Bf-oll= v g e Foleta i 5 3l
(Browne & Cudeck, 1993)3 3F3ith 2 AT T4 2
@ B4 SAREY dee e Bk AR 5 e 54

FEEE ol &SItk HAA I 1 2=440.647(df=240, p<0.000),
CFI=0970, IFI=0.970, TLI=0.965, GFI=0.906, AGFI=0.883,
NFI=0.936, RMSEA=0.050°.% UE}on, o] Hair et
al.2006)°] AlAISE Hgtw gk 7)FH(CFIgL, IFIRL, TLIgE 2t
0.9201’H S FHA7IE FEolth T3 944 (Modification
indices)®] HE A, dF eAEgEE 7F] A¥HCorrelate) ©.

2 ol Are] AL ] oAAE AL 1 A5 @
g FdES9 eI (discriminant  validity)¥?} T4
(unidimensionality) & A 3|AIZ 4 Qlo] m¥] WAL 1A
S+QYTHHair et al. 2006). B3 Bagozzi & Yi(1988)%} Bagozzi
& Dholakia(1999)= GFI, AGFL, NFI¢] A< 0.8 o]Atold 4
dstal, 0.901%3Y A9 oldAolet glom, ¥ AT
FE olE FTHs Uk B A9 AT 2|
gk 7HaAFTE flstel A WE ko] gEet A ghot

1 A3} £F52 #H$ 5T (Maximum Likelihood: ML) .2, w7}
Eﬂ'({}@l fiﬂ]’) e A5 TAEWS (bootstrappmg) 1

Aol A HA F2PANE =
*"ohx} UH7H9L:+ Aol A tht e A se] AR
B(ATED)H vl Yo HAo] AyREs B
oM, 11 A= <3F 99} Atk

0525

0.186 ?2208;\9 )
[=]a]ES
XI_'_D

.622
(10228) 0156 AR LEAA 0.160
(-3.052) 2x=EY @0s5)

0.320
(5.115)

)= t-valueZtel.

HAZAAT M163 M52 (FAT77R)

H1-1 | 20k ZRIAZ(+) | 0168 | 0186 | 2765 | 0006 | AiEY

Hi-2 | Z20IE2HiZEA+) | 0571 | 0525 | 9.312 ook | RlEN

H1-3 | A0S SHARRRAW | 0631 | 0591 | 10165 | ™ | A

H1-4 | A0S >MSEEA(+) | 0672 | 0622 | 10228 | ** XHEH

H1-5 | SHIZEAHARMZ(+) | 0241 | 0280 | 3985 | ** | AiE

H1-6 | RAFERIA ~ZERINZ|) | 0135 | 0.160 | 2055 | 0040 | =

H1-7 A SEEM-AARIAZ|(+)| 0268 | 0.320 | 5115 b RHEA

H1-8 | Majs—EHiExA() | -0.186 | -0.156 | -3.052 | 0.002 | XHEY

H1-9 | MTjE4MAIZRA() | 0133 | -0.113 | 2263 | 0024 | =

H1-10 | AT >AISERAM() | 0062 | 0052 | -1.028 | 0304 | 7[2¢

X’=440.647, d.f=240, p=0.000, CMIN/DF=1.836,
RMR=0.059, GFI=0.906, AGFI=0.883,
NFI=0.936, TLI=0.965, CFI=0.970, IFI=0.970,
RMSEA=0.050(0.042~0.057)

Agastel et BAEHE <E g3} ek S 4

e AAANF( BT ZAT 0186, =2.765, p<0.05)
of frost dHe FFEE AA, THIHI-IS A=A

3
& A5 ATRBE} Fod FYAue] FYAQ
g glow, o] Avke
9o folg Y
_‘?_

a1
Lawless(1991)2] 2 F9+53 #ejapal
RN ] R RIS

&, Dirks & Ferrrin(2001)2]
FoF A FFBA 9 ol uHB003)9] AT
o GATE G el FHe dEFA l L<>ﬂ st
0% AA T gk, ek ARalEe By

4 0.525, £9.312, p<0.01), AAF 3 (EZIHZAS 0.591,

t=10.165, p<0.00) D ASTIFYEFIEAEAT 0622,
=10.228, p<0.001) EF°l Foust FHY FFS wHA
W4 HI-2’, 7F2 HI-3°, 72 HI-4 & AgEgion, o=
Ao AFuEert 24344 s T S

nE e 9lee EolFal 9tk ol McFalin &
Sweeney(1992)2] #F-7h<3} Fuf 2

Foet JEgAA, A 7;1(2007)& 2 Hup
AHQ Solst dgknA 2 H7]-AAHQ2011)8] Ful-E -
FEAETYITN ARSI JHd FAd JFRAl

F -
ofel] AA ¥ ek Ed i’% (1999)—“* A5y &éﬂr -

o
-,
PN
_&L_I‘
e
~
Pl
ol,—J
oX,
2
_H
1o

AEEIEEA
ZAEAT 0.160, t=2.055, p<005) *Piﬂ%
A 0320, t=5.115, p<0.0]) BF= 7 éXVJEMl
AHY 4L vHAAM 7HE HI-S, 7HE HI-6, 7F2 HI-T
= A=, Ao 2AFHd o] Oé Al gl el A+

my
=
o
o0
=
&
\D
o0
L}l
=
A
S
S
=
obl X
)
of
2
S~

T
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IR

o FF%E T U5E BT itk o]& Folger &
Konovosky(1989)2} McFarlin & Sweeney(1992)= “3AHA1E o]
A E JEFTRA N E AT A= EA HAEHA
o] Qo] WHlFAHAY ¥ Hr Avkxn sglon
McAllister(1995)9] 857833 AA574792 HE2 Aol7t
e BB dFEA A5 AT Saunders &
Thomhill(2003)9] %2544 R B T S IR P S
of 7}R = e n

0111 O

i

d %
= 9% te 82 & 479 das AA

P

Hhd of % A9 & shte] Syl AARse Bl

FAARAT 0156, £-3.052, p<0.01), BAFFAEE
FIAZAGT 0.113, =2.263, p<0.05)°] fr2Im]g F(-)°] %3
&= v H ‘7}“ HI-8’, ‘7}*4 HI-9& AgE oo, 4

1:\:1

ox

AAzACRA o)F shway Fahd s}
2 5 ook st 3 AaE
7u 09 BT Al 31

X of of
ol o2 oX
ol
-

o
=
S
i)
:4_
=
%F\I‘
= oX ot
ol ME E oo XL o

N o
X,
of
o,
2
0,
>,
=
N
-0,

% T84 o7 A FAA

At = 5 gl

¢

5.3.2.2. etz &e| HEQ| ‘7}M HI-11'2] US
w7 E A ShA, iR HEE flste] W
97 Aol ¢S Aolgt d&F JHA HI-1r#E <
AFRYM HHoz AT ARE TsHE X
A Ak v <E 9>9F
OFR &2 nested¥AlC] O, < 94 L}
B usl Zo] T B 7h] y2ztoliE A0119(AdEE1)EA]
o8t oM (p>0.05), AT-EH o] ﬂ1°“j’~“ﬂ

1%?9}2‘3%,%%} ol g8 2 FE

b AL

2
-
fooF
ot
i)
R

42;Z]":X]/‘(Pa.rsimony fit index) B]a oA =
Byola BF A vehd, 2 il
7Vd HI-LN(AAHRTE A XP‘JQOH ARAQ FEgFE 7
o ATEEI diEFE ] Hlae]

i il
AFEFe] fosittal & 4 QOEE, M HI-IES A4

R}

<E 9> ootz ¥ (Alternative model) Z#S

papprit=m - | P X2 d-f AX?
QI TLLIE (K| Q) 440647 | 240
oF
EEH% M — ZAXNE| | 005 | 440528 | 239 | A0.119
oiotad HE
Xoox(1) === =)
384 AX? < Xo(1) AI7TY FX|

<E 10> GTDY/CHOIDY PHMBE X5 8D
7= Juppl oiotmd 2z
PGFI 0.725 0.722 A7EE R+
PNFI 0.814 0.811 “

PCFI 0.843 0.840 “

AvuEa B3Ry

0.525(t9.312, p<0.0NZEA FAHOZ
Ay AGANF 7k FEFARASE

p<0.0DNZEA FAHCZ frefsto] AFutsat FYAtalF oo

QA o
A B AAT 01529 A F7
e BAEHTY 95% ClolA 9] st

g el miadFFEEIhE <E 11>9

4 fro4
gl 4t [0.069,

022912 UEhY 05 ERFeRA] ¢Far Qlof o Aow

G0 X*(}{%i}%‘iﬂ]—’r— 0.186, t=2.765,
3 AA ol M

p<0. 05)_0_3 e}
o374 <]

5.3.2.3.2. ZF0tx3 ZAXIME[e] AsHEAHMHM
HAIS MM =22t =) 2o
W AxFE 7o FEHERASTE 0.591(t=10.1
VEA SAACE %91@0113%, A9 7 H9A

AAGFE0.09524 779

2~EHF 95% CIolM 9 4313k gho] Zhzt

EA 0 2t 9lol, TM H2-2'
M3k A el 9F

o) viTRE = FR1EA] &Sk

pAR=R:t

QOL 4R

160(t=2.055, p<0.05)ZA E7

ﬁi?-ﬂr 7B GApAIF 9k2] g o)
AA o MAZIHIHENE <F 11>904 FF3}3]

EAA M AAs= B

] ]x%oi 7]7L
Al

oﬂ /\1 S| ;(]_J_ | /H
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MYHFNYH NIEMED YL} FGANZ OA FRHCING ZRFEY IR HE
<E 11> i85 2AZa &
H|EESA T HESAHST
7 % 3= x| 2k 95% Cl s 95% Cl P 71 287 e
k=il i/} [513t, Aksh < [5f8t, Al =n/) i) <
AR0IESAARMAZ] 0.168"* 0.186
R|20IE LEHITRIAM 0.571%* o 0.525 e
- H
H2-1 e T ooa | 01%8 [0.069, 0.229] 0289 0.152 e
A POESHRZEA 0.631%* 0571 | [0.464, 0.710 0.591 0599
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Analysis of the Influence of Job Satisfaction and the
Performance-oriented Remuneration in Electric Power
Companies on Trust in Manager: Focusing on the Mediating
Effect of Organizational Justice
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Abstract

The purpose of this study is to suggest a direction for enhancing the mutual trust level between employees and managers by
examining the effect of job satisfaction of electric power companies’s employees and performance-oriented remuneration paid to them on
awareness level of organizational justice and a trust in manager. Based on a significant positive relationship between employee’s job
satisfaction and trust in a manager, a significant positive relationship between employee’s job satisfaction and perception of organizational
justice, and a positive relationship between organizational justice and trust in manager, it was possible to confirm the mediating role of
organizational justice between job satisfaction and a trust in manager. In addition, although performance-oriented remuneration did not
have a significant effect on trust in manager directly, it was found to have a significant negative effect on distributive justice and
procedural justice, but for interactional justice did not appear to have a significant influence. Because the autonomy of the labor budget
is quite limited due to the government's total regulation on the size of the labor budget for public enterprises and due to the
government’s evaluation of management of public enterprises, it can be explained as having a negative effect on the perception of
organizational justice. In addition, since the partial mediating effect of distributive justice and interactional justice was confirmed in the
relationship between job satisfaction and trust in manager, the mediating effect of procedural justice was insignificant, it was confirmed
that the need to establish and operate an internal HR management system based on smooth communication that employees can satisfy
and accept can have a significant impact on trust in manager. On the other hand, because the negative complete mediating effect of
distributive justice and procedural justice between performance-oriented remuneration and trust in manager was significantly confirmed, It
is showing that employees' negative perceptions of performance distribution procedures and distribution results had a negative effect on
trust in manager. The results of this study suggest that employees will perceive the organization as fair, and trust the manager who is
the decision maker, when they are fully rewarded for their performance, with job satisfaction, a fair evaluation of their efforts, even if

there are various factors that can influence managers to be trusted by their employees.

Keywords: Job Satisfaction, the Performance-oriented Remuneration, Organizational Justice(Distributive Justice, Procedural Justice,

Interactional Justice), Trust in Manager
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