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A Comparative Study on Organizational Commitment and
Turnover Intention according to the Type of Shift Work
Preferred by Female Nurses

Hyun-Joo Lee
Professor, Department of Nursing, Woosong University
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Abstract This study was performed to improve the working conditions of female nurses by comparing their
organizational commitment and turnover intention according to the type of work shift they prefer. This
study is a descriptive survey study, and data were collected by conducting an online survey of 465 female
nurses working in three shifts at seven medical institutions. The collected data were analyzed using SPSS
WIN 24.0 in a x° test, a two-sample independent t-test, a pearson correlation and MANCOVA. The result
shows that the group of nurses preferring fixed work shift had higher organizational commitment at higher
ages and had higher turnover intention if they had an experience of transferring to another medical
institution. The study also found that the group that prefers fixed work shift had lower organizational
commitment and higher turnover intention than the group of nurses preferring shift work. The nursing
department in hospital should strive to improve the working environment in female nurses by developing
various types of work, with an aim to increase the organizational commitment of female nurses preferring
fixed work and reduce their turnover.

Key Words : Female Nurse, Type of Shift Work, Organizational Commitment, Turnover Intention,
Multivariate Analysis of Covariance
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Table 1. Homogeneity Test of the General Characteristics between Both Groups

PSW(n=147) PFW(n=316)
Characteristics Categories X
(%) n(%)
[€0) 89(60.5) 157(49.7)
30~39 28(19.0) 73(23.1)
Agelyean 4049 18(12.2) 6(20.9) 7.801(.065)
>50 12(8.2) 20(6.3)
3-year diploma 47(32.0) 56(17.7)
Education Bachelor 97(66.0) 240(75.9) 3.754(.156)
>Master 3(2.0 20(6.3)
) Married 58(39.5) 141(44.6)
Marital Status Unmarried 8960.5 75(554) 1.092(.296)
None 102(69.4) 195(61.7)
1 13(8.9) 37(11.7)
No. of Dependents 2 2607.7) 7624.1) 4.326(.228)
>3 6(4.1) 8(2.5)
- Yes 69(46.9) 119(37.7)
Religion Nore 78053.1) 197(62.3) 3.583(.058)
Clinical Ca 3 5839.5) 84(26.6)
nical Lareer 3-10 3926.5 92(29.1) 8.247(016)
(year)
210 50(34.0) 140(43.3)
Monthly W <200 18(12.2) 28(8.9)
onthly Wage 200~299 92(62.6 173(54.7) 6.082(049)
(10,000won)
>300 37(25.2) 115(36.4)
turrover None 68(46.3) 149(47.2)
experience Yes 7953.7) 167(52.8) 0.032(858)
Hosoital Si 300 69(46.9) 174(55.1)
ospital Size 300~399 4332.7) 97(30.7) 3.741(.154)
(no. of beds)
>400 30(20.4) 45(14.2)
“ INC 19(12.9) 51(16.1)
Werd Type GNC 12887.1) 265(83.9) 0.808(.369)

" PSW: Preferred Shift Work, PFW: Preferred Fixed Work

"INC: Integrated Nursing Care Wards, GNC: General Nursing Care Wards
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Table 2. Homogeneity Test of the Organizational Commritrment
and Turnover Intention between Both Groups

PSW(n=147) | PPW(n=316)
Variables t el
MSD MESD
Cé‘é’;’;ﬁf;‘)e’ft' 345(:071) | 341079 | 0471 | 638
L“tzn‘;vjr: 327093 | 3512009 | -2422 | .016
3.3 & &t 7t ZEIZQY I OR|Q=0| Aatd Ay

R
2T g BE 504 7H 24 vt 9

Ao Uyt FAHos AnEY Wty A
ko] 2220} o] A9 (r=-.394, p(001), 17
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72 AREA7E EAet A

rH fob e
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5 A
p(001)7+

Table 3. Correlation of the Organizational Commitment
and Turnover Intention

Variables Total(n=463) | PSW(n=147) | PRM(n=316)
(o) o) 0
Commonent d ot Conn
< Turnover Intention «oon (oo (coon

3.4 IO AHIN EM0)| M2 XXZQ 2 0|9
Hed geky E4o o 25U 2 o]
Aol Table 49 Zth. 2% Az yo] YutA
o] iE 21 EY2 AB(F=18.618, p(00]), BE
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Table 4. The Difference of Organizational Commitment and Turnover Intention in Preferred Shift Work

PSW(n=147)
Characteristics Categories ?2;:8 Mitsi\t/??:?;;:e Organizational Commitment Turnover Intention

Fp) ’ Levene's 2 Levene's )

M£SD tost0) Fp) R M£SD ost) F(p) R
@0 3.26(:0.56) 338(0.78)

Agelyean 30~3%° 19518 8354 3.29(:0.72) 0.891 18618 | 20.83 | 321(1.06) 4279 1625 | oo
ety 40~49° (029 «.00) 393<+0 69) (447) | (001 2 291(1.19) (.006) (186) | ™

>50° 48(0.61) 3.04(x1.18)
S-year 333(:063) 326(:0.95)

Education diploma 9.803 1.362 1.984 2514 | oo 0.065 0444 | o
Bachelor (276) (.247) 48(+0.74) (141) | (o84 | ~ 3.28(:0.92) (.937) (643) |
>Master 4 20(+O 69) 2.77(£1.25)

) Married 14.4% 9.941 3.75(:0.78) 6393 | 19972 3.09(:1.09) 6014 | 3410
Martal Status =) ied | (009) «.001) 356059 | (013 | €000 | B9 Taamuoey | o9 | (en | 2H
None 3.30(+0.60) 3.35(:0.84)
No. of 1 19.199 3.757 3.53(x0.79) 2.623 7.198 9730 3.06(1.16) 1.841 0.885 95317
Dependents 2 (.040) (.001) 3.76(x0.81) (.053) «oon | & 3.07(+1.08) (142) (451) ’
>3 4.35(+0.90) 3.18(+1.35)
Rlicion Yes 4488 2.446 3.58(:0.69) 000 4829 | , 00 | 322(:1.04) 471 0330 | (oo
< None (219) (.090) 3.33(:0.72) (90 | (030 | ~ 331(:0.84) (.032) (566) |
turrnover None 1.009 2623 3.56(x0.74) 0.75 3.244 1623 3.10(x0.96) 0.073 4014 3425
experience Yes (803 (.076) 3.35(x0.68) (.387) (.074) ’ 3.41(x0.90) (.787) (047) )
Hospital Size (00 6.621 0.769 S440.76) 0.815 0.931 S1X0.87) 1.806 0418
I 1Z . ). . ). R .
(Mo, of beds) [—2003% (37 | (o9 [33TE0ED | Gy | (ae | 096 [ 330D | Geg | (geg | 074
>400 3.50(0.72) 3.30(+1.12)
. INC 2.147 0.052 341(061) 0.856 0.069 3.25(:0.88) 0.655 0.004
Werd Type 75 ¢ (560) (950) 3450073 | 30 | (799 | °%° [T3o7c009 | (420 | (oap | OO
TR HEgete] Auhy E4o] u olzjgw TR Mo Yete] Auby E4o uE olzjo:
o] Z}oli= Table 59+ Zth. 4¥ra E4 F 0|4 ¥ £ A™(F=15.386, p<.001), AE(F=10.678, p=.001),
(F=4.014, p=047)%F o]A =}l {3t AFo]7} UL Hots  4:(F=8.539, p001), Si(F=8.677,
o} olAAYUL TEHH,Y FEAYE FE4 FA p=003), °|A74%(F=10.862, p=.001)°l =z} {oJgt
(F=1.009, p=803)7 F&H2] QA SEAA% ato|7h et olF 1AFEE ASHTY o|AAH AT

(F=0.073, p=787)°= F&stioy 239 94
H7%8(F=2.623, p=076)%0H = F3otA] ESket.

—!X4:LU Hﬁ;}gu}g} om}x—l Elﬂo]] T_L]-E_ XX]ECQ
2 AY(F=27.774, p<001), BE(F=49.514, p<.00I),
BoprlE  4(F=22361, p001), Zi(F=7.559,
p=000), °1A4H(F=15.525, p<001)°l w=}t FoI3t
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Table 5. The Difference of Organizational Commitment and Turnover Intention in Preferred Fixed Work

PPMn=316)
Box's o — - -
Characteristics Categories tFe<st): l\/{ﬂg}/ar'lzazg))e Orgamzitlonal ‘Oommltment Tur[wover {ntentlon
9) . evenes 2 evenes 2
M£SD testlp) F(o) R M£SD tost(o) Fp) R
30° 3.15(0.71) 3.64(+0.89)
30-39° 15674 | 15464 | 329G060 | 1509 | oot 3866084 | 4307 | 153%

Aaslvean g (082) «001) 3943073 | (212 <C<d>a 3, N0 a2y | (009 | oo | B
>50° 4.17(x0.75) 2.44(+1.08)
5 year 337(:089) 3.78(+1.00)

Education iploma 4855 2314 0.277 2122 | 5o 1.175 2708 | 5oog
Bachelor (579 (.056) 3.39(:0.79) (758) (122 | ~ 3.47(+1.01) (310) (068) | >
>Master 3.76(x0.80) 3.26(+1.32)

) Married 12.439 24683 3.74(x0.75) 36655 | 49514 330(1.16) | 10645 | 10678
Marital Status Unmarried (006) €00 3.1500.73) (057) «001) 26.935 3511.00) (001) (001) 11.073
None 3.16(:0.71) 3.67(:0.87)
No. of 1 33633 12.392 370(0.81) %4 | 22361 3.73(*1.03) 4164 8539
34.9% 25547
Depandents 2 (.001) (<.001) 3 92(+0.74) (119) <.001) : 3.03(+1.23) (.007) «.001) -
>3 40(+0.39) 3.15(1.29)
- Yes 12.118 5444 3 57<+0 78 0.491 7.559 329(#1.17) 5710 8677
Religin [ 2 (67 | (009  [T3aeo79 | (8h | (00 | “*8 [Seusom | 0 | (oo | 0%
turrnover None 4,080 9,002 359(0.83) 7.503 16525 | 417 331#1.07) 922 10862 | 44 957
experience Yes (.256) (.001) 3.25(:0.72) (.007) (<.001) : 3.69(+0.98) (.339) (.001) :
Hospital <300 3 9 3.41(x0.75) ® 2610 3.55(x1.00) 0 260
saroo [awee | 9 | [omeosy | 185 | 768 | om [oswron | 0 | 138 | 2o
beds) >400 3.6320.85) 327(£1.16)
. INC 2.749 584 3 31(0.70) 2471 0.925 352(+1.01) 0.244 0.003
Werd Type 1= (439 (559 we0on | (17 | (@3 | 98 [amiem | (622 | (% | 0003

Table 6. The Difference of Organizational Commitment and Turnover Intention between Both Groups
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