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Abstract The purpose of this study is to analyze the factors affecting the education experience,
education needs, and knowledge level of calculation criteria for dental workers. It was conducted
on dental workers in Daegu and Gyeongbuk province and an online survey was conducted using
Google Survey. We used frequency analysis, crossover analysis, and ANOVA analysis method to find
out general characteristic, education experience, education needs, and knowledge level according
to education experience and education needs of candidates. As a result of in the knowledge level
survey of dental health insurance, there were high rates of incorrect answers to the calculation
criteria when the claim program automatically processes it or notifies you through an error
window. The level of knowledge of candidates who are experienced, on a claim, and with
experience in dental insurance training in the last six months was high. In conclusion, it seems that
accurate and correct insurance claims are possible when the dental workers are familiar with the
calculation criteria changed through regular dental health insurance education. We look forward
to this study providing basic data in preparation of education system for professional dental
insurance claims for dental workers.
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Table 1. General characteristic of subjects

Characteristic Classification N %
20s 49 28.0
Age 30s 82 46.9
40s < 44 25.1
<1 8 46
1~5 38 21.7
Clinical 610 56 320
career(y)
11~15 35 20.0
16< 38 21.7
Treatment cooperation 105 60.0
Reception 10 5.7
Duty
Insurance claim 32 18.3
Consultation 28 16.0

Value are presented as number(N)
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Table 2. Educational experience for dental health insurance

Characteristic Classification N %
Yes 142 81.1
Educational experience for insurance No 22 12.6
No idea " 6.3
s Yes 60 34.3
Within the last 6 months No 115 65.7
General private seminar 19 38.8
Education type Internal self semin.ar : " 224
Insurance corporation/ Assessment Service 10 20.4
Association of dental hygienist 9 18.4
Insurance corporation/ Assessment Service 69 394
Handling Questions Supervisor, Colleague 63 36.0
Searching the Internet 43 24.6
Table 3. Educational needs for dental health insurance
Characteristic Classification N %
Very large 90 51.4
Large 64 36.6
Benefits to Education Average 15 8.6
Little 3 1.7
Not great at all 3 1.7
Yes 158 90.3
Intent to participate in education No 4 2.3
No idea 13 74
Once every six months 67 46.5
Once a year 37 25.7
Desired Number of participation As necessary 21 14.6
Once every three months 16 1.1
Once a month 3 2.1
The criteria of dental health insurance 67 42.7
Notice of Examination Result 47 29.9
Desired content Practice of insurance claim 35 22.3
Autonomous correction/ Response to on-site 8 5.1
investigation )
General private seminar 71 40.6
Acquisition channel of changed criteria Official document from the association 59 33.7
Searching the Internet 37 211
Supervisor, Colleague 8 4.6
Table 4. Knowledge level of the criteria of dental health insurance
Variable Classification Answer N %
. . Wrong 60 34.3
Root canal length measuring Up to 3 times per 1 canal Right 15 5.7
Simultaneous opera.tion of. Calculation at the same time Wrong 116 66.3
light-cured composite resin and sealant Right 59 33.7
Periodonta! treatment and ‘ Calculation at the same time Wrong 54 30.9
postoperative treatment on the same jaw Right 121 69.1
Removal of fillings .in the root.canal Calculation at the same time Wrong 69 39.4
and the fee of cavity preparation Right 106 60.6
Re-implement root planing Calculation as Wrong 132 75.4
within 1-3 months treatment after periodontal treatment Right 43 24.6
Simultaneous operation of pulp extirpation . Wron 124 70.9
and intraoral anFt)i—inﬂammatpor\/p techn?ques Caleulation by 100 to 50 Rightg 51 29.1
— . . . s Wrong 115 65.7
Re—-examination adjustment claimable period Within 30 days Right 50 313
. . . Wrong 113 64.6
Coinsurance rate of pregnant women 15% on a clinic basis Right 62 354
Interpretation fee of periapical radiograph - . Wron 126 72.0
for ppatients under 6 searspof age oreey 10% additional item Rightg 49 28.0
dﬁﬂ:ﬁfi};iﬂn filling for carries Calculation of insurance benefits V;‘/:':;? 2(5) g?i
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Table 5. Knowledge

of the criteria of dental health insurance according to Characteristic

Characteristic Classification M Sb F p
20s 3.94 2.145
Age 30s 4.17 2.543 2.435 .091
40s < 5.02 2.808
<1 3.00 2.777
1~5 3.87 2.029
Clinical career(y) 6~10 3.98 2.308 3.905 .005**
11~15 4.23 2.377
16< 5.63 2.981
Treatment cooperation 3.41 2.196
Reception 5.60 1.075 o
Duty Insurance claim 6.09 2.333 14693 000
Consultation 5.25 2.757
**p< 01

M: mean, SD: standard deviation

Table 6. Knowledge of the standards of dental health insurance according to education experiences and types

Characteristic Classification M SD t/F p

Education within the last Yes 5.17 2.478 "

6 months No 3.88 2.454 3.286 001
Insurance corporation/ Assessment Service 5.10 2.424

Education Association of dental hygienist 3.67 2.500 3411 005+

type General private seminar 6.05 2.248 ’ ’
Internal self seminar 3.82 1.888

*p¢ .05, **p( .01

M: mean, SD: standard deviation
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