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[Abstract]

Culture and art can be said to be an important medium that enhances people's creativity and satisfies

our desire for cultural experience as well as emotional cultivation. These arts and culture are spreading

all over the world through Hallyu, etc. to this day, and it is naturally positioned as an industry that

creates the highest added value. However, rapid industrialization and development of industrialization

also provided many negative causes, such as damage to nature due to the decline of factories and

equipment industries, pollution and damage to the surrounding environment due to the use of fossil

fuels. Therefore, in this study, we investigated the factors necessary for improving the image of the

local community and maximizing tourism classes by actively utilizing the idle space abandoned due to

industrialization and industrialization as a complex space for culture and art. As a result, empirical

analysis was conducted through a total of six factors excluding typology through factor analysis. The

results showed that reliability, certainty, and empathy had a positive effect, but responsiveness did not.

In addition, the economic effect was found to have a positive effect on customer satisfaction.
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I. Introduction
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II. Literature Review
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Table 1. Scope of art space by field
Field Art Space Scope
Culture and Theater
Arts Space Musical Hall
Visual Arts Museum
Gallery
Performing Arts Space + Library +
Arts Center Archive + Education Center +
Outdoor Space

source) Kim[8]
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Fig. 1. Research Model
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III. Research Method
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IV. Results

1. Result of Exploratory Factor Analysis
TR PP] Fol 3YY Wit TP

Ao} bl Aot Yerte Amun 99Se

st FBE0 U Qerde moel) 9ol @

a =
7 a2y
1

I} 40ogole Sole
o 55 ‘*Kﬂﬂﬂur ﬂJﬁ HKW 0.40 o]t
st 2915
ol o) 293IsE0 Lﬂ’ﬂ 2 o] Slole
Cronbach'oZt& A5t

BUR AR AT 107he] 2ol WA Rope
Qo ekt 215 207H9] 2ako] AgEo] £ 9o At
E= i

Table 2. The results of Exploratory Factor Analysis

Factors Cronbach’

Items

1 2 3 4 5 6 sa
V_5 0.75
V_1 0.70
V.11 | 061 0.742
V_15 | 0.55
V_6 0.82
V_7 0.81 0.841
V_13 0.75
V_2 0.70
V_8 0.62 0.792
V12 051
v_14 0.75
v_18 071 0.772
V_16 0.62
V_20 0.82
V_22 0.75
V_17 0.68 0.820
V_21 0.52
V_30 0.88
V_26 0.80 0.891
V_29 0.74

2. Results of the Structural Model
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Table 3. The results of Path Analysis

?Z‘;’; Path FL | t-value P;‘f' fr“tzz
H1 Reli—~EE 0.502 1.850 0.042 *
H2 Res—EE 0.186 1.952 0.132 ns
H3 Acc—EE 0.550 3.224 0.042 *
H4 Emp—EE 0.851 9.521 0.000 >k
H5 EE—CS 0.772 5.224 0.000 >k

1) Rli: Reliability, Res: Response, Acc: Accuracy, Emp:

Empathy, EE: Economic Effects, CS: Customer Satisfaciton
2) =1 P<0.05, **: P<0.01, ns: not significant

V. Conclusions and Limitation
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