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Abstract

A public management paradigm matters for public enterprises as it has a direct impact on their business

management and the performance evaluation on public institutions by the Ministry of Strategy and Finance.

This research reviews key theories about public management that has attracted attention since the 1980s: New
Public Management (NPM), New Public Governance (NPG), and New Public Service (NPS). These paradigms
represent their unique features in terms of efficiency, networks, and public service, and have their own merits

and shortcomings. This research asserts that more integrated and multi-dimensional approaches to the public

management theories are needed to effectively cope with rapidly changing environments for public enterprises.

Keywords : Public Enterprise, Public Management, New Public Management (NPM), New Public Governance

(NPG), New Public Service (NPS)
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(Denhardt and Denhardt, 2007). NPS= HIF4] A
W, ZEA9} AUAKS], 22 QlEF0l9l o]
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Table 1. Different Approaches of Each Administration and Main Management Policies for Public Organizations

Noh Administration Lee Administration Park Administration Moon Administration
Approach NPM + (NPG) NPM (NPM) + Post-NPM NPG + NPS
* Basic Plan for Government * Plan for Advancing Public « Plan for Public Organization < Putting Emphasis on Social
Innovation Management  Organization Rationalization, Openning  Value and Service
« Enacting THE ACT ON « Privatization and Sale of Public Data * Income-based Growth,
THE MANAGEMENT OF Stake * Plan for Public Organization =~ Enlarging Public Sector
PUBLIC INSTITUTIONS  « Merging Public Normalization, Reducing  Recruitment, Changing
(2007) Organizations, Reducing ~ Debt Rate, Guideline for Temporary Workers into
« Diagnosis and Evaluation =~ Number of Employees, Welfare Benefits, Regular Position
Policies  of Innovation level Functional Arrangement  Controlling Reckless * Rooting-out Recruitment
« Customer Satisfaction » Salary Cut for New Recruit, Management Organization Corruption, Public
Survey Multiple Unionshops, « Salary Peak, NCS-based Involvement, Protecting
* Transparent Management Performance-based Salary Recruitment, Favoring Whistle Blowers
« Official Openning of Alio Local Applicants, Enlarging * Guideline for Innovation,
Webpage Performance-based Salary,  Guideline for Blind

Cutting Low Performance  Recruitmen
Employees

Source: For public institution policies, see Ra et al. (2018) (in Korean)

Table 2. Positive and Negative Sides of Different Management Approaches

Noh Administration Lee Administration Park Administration Moon Administration
« Innovation and * Decreasing Reckless * Decreasing Debt Level * Increasing Level of
Competition Mind-setting Management « Efficiency in Organization  Attention toward Social
. for Public Oragnization * Enhancing Efficiency by and Personnel Value
POS.ltIVe Employees Functional Rearrangement Management * Better Level of Public
Side Paying Attention to and Merging Service and Publicness
Customer Satisfaction * Enhanced Level of Working
Condition
« Innovation Fatigue * Neglecting Publicness * Shrinking Publicness * Conflict between Irregualr
* Neglecting Democracy of * Degrading Public Service + Outsourcing 3D Works and Regular Jobs such as
Public Administration level * Decreasing Autonomy Incheon International
Negative *Top-down Approach * Enlarging Number of * Conflic between Labor Airport Case
Side Temporary Positions and Management * Political Exploit of Public
* Rapid Growth of Debt Organization
Level by Exploiting Public * Rapid Increase of Recruit
Organizations
I 49571 9Y AL vigto 2 BHrist AAd Qit}. o= ESG(Environment, Sustainability,
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