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A Phenomenological Study of the Lived Experience of Nurses Caring for Patients with COVID-19
in Korea

Oh, Hee' - Lee, Na Kyoung®

'Department of Nursing, Seokkyung Medical Foundation Central General Hospital, Siheung
“College of Nursing Science, Kyung Hee University, Seoul, Korea

Purpose: This study aimed to understand nurses’ lived experiences of caring for patients with COVID-19, Methods: The phenomenological
research method was used. The study participants were 16 Korean nurses who had experiences in caring for patients with COVID-19 in
clinical settings. Data was collected using one-on-one in-depth interviews, from June 30 to September 30, 2020. During the interview, the
quarantine rules were observed. Results: The study derived four themes clusters and thirty-eight sub themes. Four theme clusters were
identified, i.e,, ‘a repetitive sense of crisis’, ‘enduring a drastic change,” ‘sacrifice of personal life,” and ‘pride in nursing’. The nurses’ experi-
ences of caring for patients with COVID-19 were an uneasy, unfamiliar, and threatening experiences for an individual, but it is an opportu-
nity for a nursing organization to renew, Accordingly, it was found that nurses faithfully fulfill their individual roles with a vocation and re-
sponsibility, Conclusion: The study provides an in-depth understanding of the situational, psychological, and environmental aspects of
challenges facing nurses in the pandemic situation. Based on the findings, institutional follow-up measures should be provided to establish
support systems for better nursing care. In addition, studies are needed to track nurses' experiences in the prolonged COVID-19 situation,
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Table 1. General Characteristics of Participants

563

Number of interviews

ID  Gender Age(yr) Nursing career’ (yr) Marital status  Education  Type of position Department’ o m
1 Woman 27 7 Unmarried Bachelor Staff nurse General ward 1 1
2 Woman 32 15 Unmarried Bachelor Staff nurse Isolation ward 2 1
3 Woman 39 8 Married Master Staff nurse General ward 1 2
4 Woman 26 14 Unmarried Bachelor Staff nurse General ward 2 1
5 Man 34 12 Unmarried Bachelor Staff nurse Intensive care unit 2 1
6  Woman 41 10 Married Master Manager Isolation ward 1 2
7 Woman 30 9 Unmarried Bachelor Staff nurse Screening center 1 2
8  Woman 24 3 Unmarried Bachelor Staff nurse Screening center 2 1
9  Woman 31 3 Unmarried Bachelor Staff nurse General ward 2 1

10  Woman 40 5 Married Bachelor Manager Intensive care unit 1 1

n Woman 32 12 Unmarried Bachelor Staff nurse Screening center 1 2

12 Woman 38 2 Married Bachelor Staff nurse Isolation ward 1 1

13 Woman 36 6 Married Bachelor Staff nurse General ward 2 1

14 Woman 35 17 Unmarried Bachelor Manager Intensive care unit 1 2

15 Woman 33 6 Married Bachelor Staff nurse Screening center 1 2

16 Man 32 1 Unmarried Bachelor Staff nurse Isolation ward 2 1

*Presented by random sorting; "Face to face interview; *Non-face-to-face interview using Kakao video call.
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Table 2. Themes Clusters, Themes of the Lived Experience of Nurses Caring for Patients with COVID-19 in Korea

Theme clusters

Themes

A repetitive sense of crisis

Fear of everyone's crisis

Feeling of uncertainty due to frequent unfamiliar nursing situations

Feeling distressed by the resignation of a new nurse

Enduring a drastic change

Nervous about untactful nursing

Anguish over the ambiguous role of nurses during the coronavirus situation

Difficulties due to complicated nursing work

Sacrifice of personal life

Isolation due to daily restrictions for safety

Sensitivity to Corona news

Disappointed that job privacy is not respected

Leading a life style that avoids crisis and feeling frustrated

Feeling angry because the nurse's sacrifice is taken for granted

Pride in nursing

Feeling that the opinions of frontline nurses are respected due to COVID-19

A sense of belonging through collaboration between departments

Responsibility for nursing in crisis situations
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