Journal of Convergence for Information Technology e-ISSN 2586-4440
Vol. 11. No. 10, pp. 230-238, 2021 DOI : https://doi.org/10.22156/CS4SMB.2021.11.10.230

HH SAKS| fl2fo] ZiFELet X2 gt O|Xl= &

- RA-ZEXE FAOZ -

02

X[xE', sid2*
OIMIEE BALSY M4, Maltistm BASKICE XIS 4
The Effects of Hospital Employees’s Work-Life Balance on
Job Engagement and Job Performance
- Focusing on Busan and Gyeongnam Province-
Jae-Hoon Ji', Seong-Eun Heo®

"Professor, Graduate School of Public Health, Inje University
Professor, Dental Hygiene department at College of Health and Welfare, Silla University

2 o ¥ AT: WU FAKY Yehin AT BANA HF Aele] RALIES Hoeta sk FAk
A 249 3 $ANE PO FE5HE HEAS o83t 47714 HEEAE B SUE ARE SPSS
26,09 Process Macro ZEIHS A-gsto] BASlGch 4 A, AR Akl A3 ) Atet A3t o) Hjo]
4R G974 2 369 GFL vHow, ehle 4T Aol ot 90l02 P, EY, gz
o] ARAe] AYHOE (1 FFS VAT sgot, AT S hAZ PHHOE FFE A=
Sgick. 531, AePEat 9% 9 Aue] AR old AT Fof e vkek A0 ARHU. 25 3
AollA] 3 FAA] RIS PPN FIAL ARAGE Folof std], 1 ABOE AR FAI%
L 2% 238 735 9% o] BaTe v,

ZFHof @ bl AR A% 4o, QT Wl A A 9 A Hd AR

Abstract This study sought to understand the mediating effect of job enthusiasm in relation to
work-life balance and job performance of hospital workers. The data collected through a
self-contained survey using structured questionnaires for employees of medical institutions in
Busan and South Gyeongsang Province were analyzed using SPSS 26.0 and Process Macro programs.
As a result of the analysis, job performance and non-role performance were the most influenced
by passion (+), and work-life balance was evaluated as a factor that increased job enthusiasm. In
addition, work-life balance directly influenced job performance, but indirectly influenced job
performance as a medium. In particular, the work-life balance and the relationship between
performance other than roles were fully mediated. In order to improve the job performance of
hospital workers at the organizational level, it is necessary to increase job enthusiasm, which means
that efforts are needed to establish an organizational culture that values work-life balance.

Key Words : Work-life balance, Job performance, Job engagement, In-role performance,
Extra-role performance, Hospital employees’s

"Corresponding Author : Seong-Eun Heo(gjtjddms0928@naver.com)
Received August 18, 2021 Revised October 6, 2021
Accepted October 20, 2021 Published October 28, 2021



1.1 ¢i79| HRH

oY A+ 1Pse] e At 7hs A9 bF
S A0t =2 AAES 49 A4 7HX9F TRk 4
419 At 9] #B= AEA AAlste A7 EHL
ATH1L. 23} 49 +3 &, ‘Work-life Balance's ¢
2h(WLB)ol2tal 54, 2011 OECD7f st =
7 4k9] A& BLIBetter Life Index)oll 23] AlA1]
O = Hooh= Aol tiek =22 7o R R
I QIH2]. £3], 201849 BLI AA 49 &Yof o]
A1 OECD 407l= & =] 30919l 715€ 7k, ¢
2l J o] skl 3790 HEH = FARIY
A} 4h9] ExfFol At 2942 & & A2]. &
7410 QoA ehlio] FQa3t o] f= Y} 49 +F
= AZbol= 790A W 234 IS ddske
27}h Fof ARy} 24 HEA 3 Fog AE
5t7] wZolth2-3]. &, 43t 7HQ1Y g 5
= W ¥ 7 Tgo] w271 Zoll4], ¥t
Wlof] thet 344 14lo] At 4o I I A5 &
ojxl AHo|Ao AFHEHE EE 52 FA 7
A B4 A 7|0 R ok 224 oA AR
33t ol 3AA JFZ P UCH2) kA £
5 QJIAE FHESEL §AI5H] fote] Y] ft
WS FAstaL A|hstr] f1RE 2214 2] Al

Lol dags & 4 U5l
=, WY I QAT SR 94 o L
E A AE9] BPAHE R F&stA walelal itk
[6). old B HY9 Fa3t #Ho] HE AH XY
9] F8740] 8% g o2t A Higk o=
ABIAE Fdohe S AA HY AR 344 9
o] FA9] YrAHA AT F8% A7io] H1
ALH6l. B&ol, HE F=21 199] A7I8kE Qg ¥
SAAY] 5 gRet AEH AT 2R ARRIEA
2 Qg me7], YL EE ARlFoR Fa%t
ouE 7HA]= ol 59 ffehdol gt o A+t
3% AlFolg}t 2ot §9], B 222 Y9 1F
g AHIA A1 50| HARFFH IR AEHE &
/gol o u= g 7S AR dort AFATL=E
AYH o QY= ER[G], o] &9 HhE JHQla ¥
A 229 Ut ARS B E AF 49 ol

O (i

o
=
K

o
X

of M i

4a o
fe |

N

Nt
M

2 3 3 AgHon AuEs 9rg e
S 17 W A Pl Bt Bad Aoz
BTG, ol iRl 240 344 anE Ve

HU B R 49 W P9 BE ¥l
o 344 245 Y42 B s 344 o

4 o2 BeH6I). whehAl el FAke] 9
ohl B3 2912 Tolelt e ANA AF A
#9259 WY A4 Axet Ao oA A

&9 A @AV HER, fjEhEo] bt g4 A7t
29T Aoz Er}(6,9-10].

olof gJepmst AR Foio] gt A ATE Aol
B9k W, AR Qojote] BARL B T 4T
sjo] Bat A7 A giglonl 53, BY SR
GO G A Fo] Aol jS. v gt T
2 3 4= SITHI0L olo] Y= Teuie} 3 43t o
223 AR} 4ol dhet 3ol a9 $4 Az <
N AAH FA0) ue S48 24 THUS 97
317] gig TAIA Weke) Agkoz W FARe] gt
Wt H5gate] BAROIA HRGolste] QA
dat B2ba Q7o st Eohs) webs 9
B Y U 55 dEel AR 2 s
& 3to] glzbo] ARAe] AL FFL Tolait
W 3Rl axkael 1A 4w Yoo 7)x 4
271 2 R0z g

12 g9 =4

2 a7 9d AR g2, ARdo) 9 AR
it e veelal Hehat A Rgate] A
A A5G0l MiATIE HYTFO RN WAFAAY

ARAItE YA 4 G WS nheistn 334

2. A7y R UH

2.1 AT MY U XA

AT B A 27 ,
R9p39, ATpRRe] 2EBE 2EA, R
S, el A, A

ol
ACh
>
oL,
>~
=
=
™
for
BN
—d



e SRSl 210

K=giolol MPAO DX 3 BA-ZEARIS BMo2 - 232

Sto] 4E2AL A A70] BAL AYel, A2 ol
o Slhg 5313 ool Aet He SRS o
o2 3PstATt. Cohen® Power analysiss TAZ
G*power 3.1.3(Faul, Erdfelder, Lang, & Buchner,
20072 AHESHH, RoA4E 5%(FS), A 80%,
aw=7] 0.59 st €83 M4 EE I7=
10790l 443G S, AR 34& 52 2ol
AEA & 27085 HiFEsH. AR £ F29HE
HAZAE Fofl A717194] AERAFAE o851,
a2 100%%H2H, o] & dE gHo| FEHAY
EAR AEA 7RE ATt 22685 T £49
ARESIIT

Fuge B2t BY A% g
o] ARATo] WXL JFS FEsIL Aeha B
A QloiA] A% Folo] W aNE

222 #H4Ho 3 EHES
=40l 2P Hyman & Summerd A+
o

(11114 L3t o ol9le] g 7o) 232 Ao 2
Ao, 49 #3S U, /1%, Af-o7198, A
99 S 52 70 042 AT 24 EPE
Hayman(12]8] @714 288 15719 9-4% 79
24 BYS £ 97 el AU 239 117 B

< AHgstloH, Likertd] 58 A& = Z453ict. v
Rl AR o= AY ATE HIEFeE A9
A 5o]| gt &7], A4, F57F £ 34F0la 4
HAolm A7}t TAE FHAS Aeshr] Ygt F54
0|1 5&AQl HE'E FYstrH13) S e &
(13]9] Aol ARESE 7709 A& 3= Likert?] 5
A Ae=E S 58P AFAT= 240
A g 3 A AFAY P55 UEtle g3l
thHAel o =(14], ol de SAFCE &
Aot l= A @71 dzo] Aoz sfAstaat st
Fot. ek B dFE Katz[15]9] JFE HiEgO R
SAAR A3 HE el AT W AdHIn-role
performance)?} F4H 0= A F7&A Aol 81E 4]
%= Bl 9T 9 i extra-role performance)2
TE5to] 2743199t} 98 W AZHn-role performance)
= YFH o R ART|EA ygd A4 A4
T2 R 9] FAHYNA FolF TG dTE 7
517] Yol 8= FAAYU Pl ot 449 &
AR UE A7 A1 o] gt 37 Aok 244l
o] ARE A ik AAsks 'R Aot
%742 Williams & Anderson[16]°] 7H&3 A7
T3 Likertd] 58 dx& ZA519h
3} 9] HINExtra-role performance)= ZF7|&
o= SR FAT 2A9 F& 7|HE dof A
Aog A0 £3Fo| Hi P5& FYct= ACE
Sttt 2% T3+ Van Dyne & Lepine(17]°] 7H
o AE2 18] Aol ARESE 10T 5 &
JA0] 9= 87 B3 Likertd] 58 H& &
S5t HFHOoR B AFoM ARE S =
To A==} s HASH| s A= #4
(Reliability Analysis) ¥ 291 24 (Factor Analysis)
= AASIIH

ol

A
i
o
=

s

e Ml ox M > 19 ri oJ
O
o

B
15

Independent
Variable

Mediated Variable

Dependent
Variable

Job Engagement

/

Work-Life Balance

\

Job-Performance

Fig. 1. Research Model

= In-Role
= Extra-Role




123, 99BHS SojH Yehl 23RY 3 42
o, Anael 129, 9% 9 43 2830] B /)%
% 241 BRI 05 0198 324 m Rt

a9 62, O—“‘.f’é lﬂ 33 6—4%L O“‘OL?J "Ur 6% =2
HE BAo) ARZE<QItE Z 291 ¥ Cronbach's e=
2k 0.904, AFEL9 0.846, I8 0.877, 9
T 0.889% AFE V&S SHIAH.

)4

2.3 X=X Y 24

A7 BEAL SPSS(ver. 26.0 for windows, IMB
SPSS Statistics) B4 T2 1HS AR5l oH, A+
JAFALO] olubA EAL HlE B Quby Exd =
Q W0l 9ahl AE oo ZmAylo] Mol
t-test?t ANOVAE &9l A4t} vixjgoz &
AT AFATFEFZ A7E5H] LA HE&E?ﬂﬁ]
o] &% OLSFARA 7Ivt= & HAREHE
Process Macro ¥4 &3] 23] Zgd 9— Hp
= 719 JAIABAE FAsIAH.

3. 77
3.1 Uy 54

A7 thate] UNHH SAL Table 134 2k 48
2 g} 77.9%, A2 309’ 32.7%, 204’ 32.3%=
304007} 1 S Bl AL, DG SES
ARYEo] 403%2 71 Wokth AP ArAA
34.1%, TIEZRFAY 27.9%, THEAF 181% £0F =
2 ulgolgly, AFL AH] 83.6%2 g At
ik % A7hE 134 wlgo] 41.6%, 3-59 Hlu
o] 18.1% 74 oA 13.7%°) v&= A b

Table 1. General characteristics of subjects

Classification Categories N %

Female 176 77.9

Sex
Male 50 221
20-29 73 323
30-39 74 32.7

Age
40-49 41 18.1
=50 38 16.8
High school 54 23.9
education College 91 40.3
level University 71 314
Graguate school 10 4.4

Classification Categories N %
Nursing assistant 63 27.9

Nurse 4 18.1

Occupation Medical technician 77 34.1
Administrative 25 1.1

etc. 20 8.8

Employee 189 83.6

Position Chief 28 124
Manager 9 4.0

1 30 13.3

=1 and<3 94 41.6

V\/y‘ég‘;gg =3 and<5 41 18.1
=5 and<7 30 13.3

=7 31 13.7
Total 226 100.0
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Table 2. Variation of Main Variable according to
General Characteristics

Variable Categories V\éc;ﬁl;;éiefe En aJOebment
Sex Female 3.66(0.78) 3.24(0.69)
Male 3.565(0.89) 3.08(0.68)

t(p) 0.77(.444) 1.45(.1561)

20-29 3.37(0.81y 2.87(0.53)°

30-39 3.66(0.78)° | 3.04(0.54)°

Age

40-49 3.85(0.82)° | 3.63(0.8)°

250 3.9(0.67° | 3.67(0.58)°
Fo) 5.263(002) | 23.201(.000)

High school 3.94(0.72° | 3.440.71)°

education College 3610877 | 3.08(0.67F
level University 3.46(0.737 | 3.13(0.65)
Graguate school 3.6(0.777® | 3.58(0.66)°

Fp) 3.858(.010) | 4.247(.006)

Nursing assistant | 3.86(0.79)° | 3.31(0.71)®

Nurse 3.73(0.68)* 3.19(0.7)°

Occupation | Medical technician 3.33(0.8)° 3.05(0.57)°
Administrative 3.42(0.58)* | 3.09(0.74)

etc. 4.21(0.82)° 3.62(0.78)°

F(p) 7.956(.000) | 3.457(.009)

Employee 3.64(0.83) 3.16(0.66)°

Position Chief 3.55(0.71) 3.19(0.66)°
Manager 3.77(0.63) | 3.76(0.82)°

F(p) 0.323(.724) 5.22(.006)

<1 3.87(0.89) 3.23(0.77)

=1 and<3 3.53(0.84) 3.12(0.69)

V\/y‘ég‘;gg =3 and<5 3.7600.77) | 3.39(00.69)
=5 and<7 3.57(0.78) 3.13(0.73)

=7 3.66(0.61) 3.2(0.52)

Fp) 1.346(.254) | 1.196(.313)




e SRSl 210

xegiole} KRl Dixls J3- A ZERS BM02 - 234

(Continued)
Table 2. Variation of Main Variable according to
General Characteristic

Variable Categories Penl'?c;rFr"r?éer}mce Pij;gzwztﬁmlge
Sox Female 3.88(0.66) 3.12(0.69)
Male 3.77(0.65) 3.15(0.76)
t(p) 0.99(.325) | -0.307(.760)

20-29 3.65(0.63)° 2.8(0.65)°

Age 30-39 3.76(0.65) | 3.05(0.63)
40-49 4.24(0.63)° | 3.56(0.76)°

=50 4.00(0.56)cd | 3.45(0.48)°
F(p) 8.963(.000) | 15.602(.000)

High school 3.93(0.56) | 3.25(0.59)°

education College 3.92(0.66) | 3.12(0.68)°
level University 3.7400.72) | 2.97(0.75F
Graguate school 3.62(0.56) 3.63(0.84)°
F(p) 1.708(.166) | 3.473(.017)

Nursing assistant 3.97(0.56)* | 3.24(0.66)

Nurse 4.06(0.77)° 3.22(0.8)

Occupation | Medical technician 3.67(0.65)° 3(0.66)
Administrative 3.79(0.62)* | 3.11(0.75)

etc. 3.83(0.64) | 3.06(0.73)
F(p) 3.051(.018) | 1.258(.287)

Employee 3.84(0.66) 3.05(0.67)°

Position Chief 3.91(0.66) 3.32(0.8)°
Manager 4(0.62) 3.85(0.58)°
F(p) 0.508(.602) | 10.148(.000)
<1 3.76(0.72) 3.11(0.62)*

=1 and<3 3.81(0.68) | 2.97(0.84)

Wy‘g{,'jr'gg =3 and<5 39406) | 334(053F
=5 and<7 3.88(0.64) 3.07(0.567)®

=7 3.94(0.65) 3.39(0.5)°
F(p) 0.592(669) | 3.393(.010)
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Table 3. Correlation

Variable 1 2 3 4
1 1
2 .313** 1
3 .286%* 412%* 1
4 212%* .623** 449%* 1
** pC.01

1: Work-Life Balance 2: Job Engagement 3: In-Role
Performance 4: Extra-Role Performance
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Table 4. Effect on In-Role performance

Model| dependent | independent B t LLCI | ULCI
Job 2K
1 Engagement constant 2.204 110.6681 1.7967|2.6113
WLB 0.27264.9197***|0.1633| 0.3818
In-Role e
2 performance constant | 2.9967 |14.6792**%2.5942| 3.3991
WLB 0.2356 | 4.3035***|0.1277| 0.3435
In-Role ek
3 performance constant  |2.2158]9.3411 1.7481|2.6834
WLB 0.139 | 2.5698* [0.0324|0.2457
Job 103543 | 5.5531%+* | 0.2285| 0.4801
Engagement | . : '
Path Analysis B | S.E. | LLCI | ULCI
WLB — Job Engagement — In-Role
performance .0966|.0315|.0429|.1657

*** (001, ** pC.01, * p(.05

Jal
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Table 5. Effect on In—Role performance

Model| dependent inddeepnetn- B t Lel | uLa
1 Engan%bment constant | 2.224 [10.773***| 1.817 |2.6309

WLB  ]0.2674|4.8339***| 0.1684 |0.3765

Extra-Role xx
2 performance constant [2.4883|11.280 2.0534 |2.9232

WLB ]0.1738] 2.9389** | 0.0572 |0.2903

3 | Bxtra-Role | onqiant |1.0467|4.7864%%%| 0.6156 |1.4778

performance

WLB |0.0004| 0.0081 |-0.0975 |0.0983

Job
Engage- | 0.6482|11.082***| 0.5329 |0.7635

ment
Path Analysis B S.E. | LLCI | ULCI

WLB — Job Engagement —

Extra-Role performance 1734 1.0452 | .0897 | .2647

*** pd.001, ** p<.01, * p¢.05
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