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Abstract In Korea, various information related to COVID-19 has been provided to the public through
an EAM (Emergency Alert Message) service using CBS (Cell Broadcast Service) technology to respond to
COVID-19. In particular, local governments have been actively using the EAM service as a major means
of responding to COVID-19. However, since excessive use of EAM service has caused the inconvenience
of the people rather than the positive effects, the authority to be able to send EAMs has be limited. In
this paper, with the purpose of providing primary data for establishing a plan to properly operate EAMs,
we compare and analyze the number of EAMs issued and the incidence rate of COVID-19 cases during
the period from 2020 to the present. In addition, the monthly EAM usage and incidence rate of
COVID-19 cases are compared in detail and correlation analysis is performed for local governments that
have issued many EAMs. We expect that the analysis results of this paper will be used as primary data

in establishing strategies for EAM service to counteract the prolonged COVID-19.
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Fig. 1. Main media used in case of disaster
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