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g ARG % 1258 S5 BAAg
oIS A9 & 15058 FARA o8-8

7h o o] AE] Felehar.

3.2.1. sH=E CHAIRIE S8M T (UPPS-P)

F54Y vl 7k skelekle S5 Hal
S Ak 54 A E(UPPS-P)E 2831
thIAY, o]93E, 2014). ©] A= JAHG3}
0] 5(2014)7F HhAHA FE4 A = (Whiteside
and Lynam, 2001; Cyber et al, 2007)S = €%
3}&5t7] el NE3 474 Likertd 2 Eolw, 24
054, 3H0FA, AGPRE, ALEAEFSF
218 Z(Cronbach’s)= Z+7] .85, .92, .81, .78°]%]
ot B AFolAe A== 7H7] 87, .82, .77,
852 UERSIT
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(Table 1) Questions for Measuring Impulsiveness Scale and SNS Addiction Scale

Factor Question

When I feel bad, I often do things I'll regret later to refresh myself.

Sometimes when I feel bad, the more I do, the worse I feel, and it's hard to stop it.

I used to act thoughtlessly when I was offended.

Negative urgency
Sometimes when you're offended, you make things worse with thoughtless behavior.

I often argue and say things I'll regret later.

I can't control my mood very well.

Sometimes when I feel very good, I do things I'll regret later without realizing it.

I often lose control when I feel very good.

When I'm in a very good mood, there are people who rate me as making the wrong

Positive urgency decisions

When 1 feel great, feel free enough to act and not put up with the same desire.

I'm often surprised by what I did when I was in a very good mood.

Usually I act without a clear purpose.

I often say without thinking.

I don't do preliminary research in the face of new circumstances.

Lack of premeditation
I used to start things off without getting a clear picture of course.

In making any decision, various variables such as advantages or disadvantages are
not considered.

I usually don't finish my job.

I tend to give up easily.

Lack of perseverance When 1 start working, I tend to lose focus for a long time and stop in the middle.

It is difficult for me to concentrate.

It's hard for me to control my own pace and get things done on time.

SNS has reduced interest in other activities offline.

Control failure & Because of SNS, my hobbies, leisure life, and exercise became less important.

daily living disorder I have experienced regret because I couldn't reduce SNS usage time.

I feel tired from using SNS, so I doze off or sleep during class or work hours.

I spend a lot of time using SNS.

Imm;:sion I spend a lot of time thinking or using SNS.
tolerance I'm constantly on social media, thinking "I should stop".

I spend most of the day doing SNS.

I do SNS to get out of the gloomy mood.

I do SNS to forget the stressful problems.

Avoiding negative emotions -
I do SNS not to feel nervous or anxious.

I do SNS to make people feel better.
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(Table 2) Results on Mobile banking usage and Credit card use

) Freqguency Percentage
Factor Question (n=150) (n=150)
Not more than once a week 36 24
2-3 times a week 47 31.3
Mobile banking usage

4- 5 times a week 42 28

Everyday 25 16.7

Use 80 53.3

Credit card use

Not use 70 46.6

32.2. SNS &5 3T o 18] o]3}, g0l 4-58], m|Y <=olATk A&

SNS =9 Al 714] a9 alls &
3 thst & SNS FEATA HAxE &
A4S, AE, 2014). °] H== A
AE9(2014)°] SNS HrjolgaEe]
4 s S48 f8l SR 43 Likertd A
Solm, 2dAT g YA, =4 L W
A, F44XEF AlZ]Z(Cronbach’s)= 27|
84, .80, .810]Ath £ AFA Y YH A=
t 47 84, .89, 80°. & UENSTH

54 A%, SNS F5 HAEE 4317 9
3} TAE <Table 1>3 2t
<Table 2>l BEHILYW A A& A87t=
ARG o 7o) AL ATt A A E o] ot o]d
9](2007)= EHIEHWA AMSES AR 91380
o] 23] wigk, 3kl 53] o)A, FhFol
233, Gkl 53] o), slFoll 13] o] 9
54 9AEAEE &S b ok B dFe
2007l HIs| A~RLEZE ALGEo] 543 s
k= Ae 1BEte 99E A3 ol
et Fhel] 13] ofapb, ‘ghrol] 2-33], gk
4-53), ujd o] 44 YAEHEZ ALsHrh
ZutdH AMEE2 Sl 233171 WA &

AHe] 31.3%= 7HE wWekal, 1 e o s 3

O

o

i

7IE AME ARE AE7IEE AFSST A S
3 H] o] 53.3%, AlEIIEE ARREA] T
31 SE3 vl Lo 46.6%Z UERGTH
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4l BE, EZEA, MEE U AT

254, maldwz] ALLE, A8Ile Alg
o5, SNS F59| H+f, EFHAE AvR7] £
3 71EEARAS AASETE =3 Wl 7t
FRBAE EAEHIL, FEH 5491220 SNS
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A=} 21A; Pearson AHHEAlS st Al

b

= A< 7L°l 0.6 73

she] aRll FANFE(e=285), 3HUFTH (e
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SNS &=9f s 8ci]l 2y B JgA
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(Table 3) Mean, Standard Deviation, Cronbach’ s « and Correlation coeffitient

1 2 3 4 5 6 7 8 9 10
1. negative urgency 1
2. positive urgency S58x* 1
3. lack of premeditation A8** 53%* 1
4. lack of perseverance A43%* A43F* 58%* 1
5. Credit card use 15 .09 20% 20% 1
6. c‘orlltrol .failure & daily e e 4 37w 05 |
living disorder

7. immersion & tolerance 28%* 33%* 35%* 34%* .01 JI5%* 1
8. avoiding negative emotions ~ .42%* 39%* A46** S52%* .08 L66** .64%* 1
9. SNS addiction AZFE 44%x ARRE 46** .05 R S N [ 1
10. Mobile banking usage .86 23%%* 11 .08 .05 13 -.01 .05 .06 1

Cronbach’s o .85 .82 .76 .84 .84 .88 .80

Mean 61 62 56 62 57 77 81 68 103

(Standard Deviation)

#p < 01 *p <. 05

ME bl BAHCE fofgt
BAHr=64~75). 43134, A
BE A gl dA
3, FAAA 3|} frofgh
HY N (r=28~52), 3ANFAHL =
G, B9 2 A, A
2utdw ) AHEET fol A g
B AtHr=23~45). SNS %9 39 82lo]
T 549 e fo duaAE
Holy glomz o]lE 1x QAWSEERE
‘SNS Z=(SNS addiction)’ @] 23} @1W+S
Z3ATh SNS F5 9 BAHUNFA, 34
3, AGARRZ, AL H o3 B4

UEPATHr=43~.48).

O w =
T
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w
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42. NZIIE A 0{F9] ZE21t
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(Table 4) Verification of Moderating effect of Credit card use on the relation between negative urgency
and Mobile banking usage

B SE t p LLCI ULCI

negative urgency =121 191 -.633 528 -499 257

Credit card use -1.210 .665 -1.820 .071 -2.525 .104
negative urgency*Credit card use 531 272 1.957 .052 -.005 1.068

(Table 5) Moderating effect of Credit card use

Credit card use B SE t D LLCI ULCI
Not use (.0000) 184 141 1.304 .194 -.095 462
Use (1.0000) 487 277 2.150 .033 .039 935

(Table 6) Verification of moderating effect of Credit card use on the relation between positive urgency
and Mobile banking usage

B SE t D LLCI ULCI

positive urgency 351 191 1.836 .068 -.027 728

Credit card use -.035 .568 -.061 951 -1.158 1.088

positive urgency*Credit card use .036 247 146 .884 452 525

(Table 7) Verification of moderating effect of Credit card use on the relation between lack of
premeditation and Mobile banking usage

B SE t o LLCI uLCl
lack of premeditation .078 211 371 11 -.338 494
Credit card use -500 654 - 764 446 -1.793 793

1 1 *
lack of premeditation 236 277 849 397 _313 784

Credit card use

(Table 8) Verification of moderating effect of Credit card use on the relation between lack of
perseverance and Mobile banking usage

B SE t o LLCI ULCI
lack of perseverance 192 .190 1.012 313 -.183 .568
Credit card use 391 .596 .656 513 -.787 1.568
*
fack of perseverance -135 231 -.584 560 -.591 322

Credit card use
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(Table 9) Verification of mediating effects on the relationship between negative urgency, SNS addiction,
and Mobile banking usage

Independent Dependent

variable variable B SE B ! P LLCI uLCl
negative urgency SNS addiction 485 .083 432 5.825 .000 320 .650
R2=.187, F=33.930(p=.000)
negative urgency  Miovile banking 120 154 071 782 435 -183 424
usage
SNS addiction Mobile banking 0.050 137 033 367 714 -220 321

usage

R?=.008, F=.612(p=.544)

Q7 AEETH] WAL BT A8AE
A odRe] ZARIIE A e ZoE
EREP

42. RHZIZY, SNS 5 U T
ArEEQ] ZHA(ol HE OH7H =0t

SPSS A =213 9] Process Macro Model 4
ol &3l SNS F=2] mriaxE HASsHATh
o g Fa AYad, 19 HaRE
3t} 5,000702] FE~E & (Bootstrap) E-
95%°] A ZF7Hs Qs o H, SFHLLCI)
ZFFHULCI) Atelol] 00] E3H=A] & 49 5
ARoz fFolslta 3 th(Preacher and
Hayes, 2008). <Table 9>+ FA71543 Zrtd

o8 o Ho

W ALgES] B0 U
L), BY 2 g, =

]

r“_l

MEA Astolr), 54

Al(R*=.187, F=33.930, p=

B3} SNS T
000)7} FAIH 0.2 %

EX B RIOR S
CEREEERRE

s

oJulsith 1y TXél d, SNS =53 &
I ALSE2] A= FovshA] ke A
S 2 eyt

44. 2HEZIZM, SNS = L DHIEHZ]

AFZEQ| ZHAI0f| CHEH DS R

<Table 10>= TANFAAY ZutdllF] A&
E2] BAol g 2d Ay 2 YA, =
A 9 Y, FRAAE T Ztzte] wi) R A=
oty FAHNFAT SNS T=9 FA(R*=.190,

(Table 10) Verification of mediating effects on the relationship between positive urgency, SNS addiction,
and Mobile banking usage

Independent Dependent

variable variable B SE B t p LLCI uLCl
positive urgency SNS addiction 481 .082 435 5.885 .000 319 .642
R2=.190, F=34.639(p =.000)
positive urgency Mobile banking 404 148 244 2.735 007 112 697
usage
SNS addiction M“ﬁ:;znkmg -.063 134 -042 -471 638 -328 202

R’=.052, F=4.060(p =.019)

126



S3Y0| 2N AIZEO| D[XE dek MUEII=E ALS offel ZEZ et SNS S=9| nijfg

(Table 11) Total effect, Direct effect and Indirect effect relationship between positive urgency, control
failure & daily living disorder, and Mobile banking usage

Effect B SE LLCI ULCI

Total effect

k% sk
(Direct+Indirect) 374 133 112 636

Direct effect

k% sk
(positive urgency—Mobile banking usage) 404 148 112 697

Indirect effect
(positive urgency, SNS addiction -.030 .063 -.156 .098
—Mobile banking usage)

**p <. 01

(Table 12) Verification of mediating effects on the relationship between lack of premeditation, SNS
addiction, and Mobile banking usage

Indep.endem Depgndent B SE 8 i o LLCI ULCI
variable variable
lack of ..
SNS addiction 591 .038 484 6.722 .000 417 764

premeditation

R’=234, F=45.184(p =.000)

lack of Mobile banking

o 198 172 .108 1.154 250 -.141 537
premeditation usage

Mobile banking
usage

SNS addiction .018 141 .012 128 .898 -.260 .296

R’=.114, F=973(p =.380)

F=34.639, p=000)7} A2 Foustaitt. = ForIsA gt

=3 FHNFA, SNS F53 mutdg AL

£ AN FANFA ZHAWY ALg 45 HEMEE SNs £ U DHIuZ
Eol MXE F3Hp=.007)°] I3 Ao = e} ALZEQ| ZHA|0f EH?_F OH7H & 2}
W},

olol weh FEs}, PR, T3 (RS
£ B An} 083 o] Ukt <Table
11>0f] Yehd vpe} o] S F43 =44y

, QA }o ZFgIHR=
1L et A, @ (3 S8 WO FAAE o
L112 636D ®= : o 2 AYHRE, SNS F57 2

6O7)E BAMEE Femsileon At o) Aﬁclﬁmqumx] e Hom

Bl wAel e 2AA 9 LA, &
9 8 WA, B
JEREEREES AN
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(Table 13) Verification of mediating effects on the relationship between lack of perseverance, SNS
addiction, and Mobile banking usage

Indepgndent Depgndent B SE s t o LLC| uLCl
variable variable
lack of ..
SNS addiciton 506 081 458 6.269 000 346 665
perseverance
R?=.210, F=39.295(p =.000)
fack of Mobile banking 099 153 060 647 519 -204 402
perscverance usage
SNS addiciton Mobile banking 055 139 037 398 691 -219 330

usage

R’=.007, F=514(p =.599)

(Table 14) Adopted / Rejected of Hypothesis A-1~A-4

Hypothesis Variable Relationship Héip;(;tcrtw%snis A;;ZL?S d/

A-1 negative urgency — Mobile banking usage + Rejected

A-2 positive urgency — Mobile banking usage + Adopted

A-3 lack of premeditation — Mobile banking usage + Rejected

A-4 lack of perseverance — Mobile banking usage + Rejected
LFEFST LT AHEES] VA, ALKYRS, T
ssh mHlAwA GBS BAE FoHEHA

4.6. AISERF5,

SNS £= 2 ZHIuHZ

AFZEQ| B0 CHet DHoHZ
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]

£ #Al g =

A3 8 QB 2
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ot} A&HRE

I 2 5l dAAEA

o] FAR’=.1190, F=19.9861, p=.0000), & =
ulAde] #AI(R?=1247, F=21.0860, p=.0000), %-
A7 X3 1] o] FAA(R?=2268, F=43.4048, p=.0000)
7} BEAAO R Somstgtt a8y A&AAR
%, 22 9 QFAEg e mutdiF AL

S8 W, ASYRE B % P} wa
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(Table 15) Adopted / Rejected of Hypothesis B-1~B-4

Hyoothesis Variable Relationship Hypothesis Adopted /
vp (Moderating Effect) Direction Rejected
B-1 negative urgency — Mobile banking usage + Adopted
B-2 positive urgency — Mobile banking usage + Rejected
B-3 lack of premeditation — Mobile banking usage + Rejected
B-4 lack of perseverance — Mobile banking usage + Rejected
(Table 16) Adopted / Rejected of Hypothesis C-1~C-4
. . . . Hypothesis Adopted /
Hypothesis Variable Relationship Direction Rejected
C-1 negative urgency — SNS addiction + Adopted
C-2 positive urgency — SNS addiction + Adopted
C-3 lack of premeditation — SNS addiction + Adopted
C-4 lack of perseverance — SNS addiction + Adopted
(Table 17) Adopted / Rejected of Hypothesis D-1~D-4
' Variable Relationship Hypothesis Adopted /
Hypothesis (Mediating Effect) Direction Rejected
D-1 negative urgency — Mobile banking usage + Rejected
D-2 positive urgency — Mobile banking usage + Rejected
D-3 lack of premeditation — Mobile banking usage + Rejected
D-4 lack of perseverance — Mobile banking usage + Rejected
2= ek A el = et
<Table 16>3} #o] F-FA 9| at91alz <Table 17>9} 20| F542] &9 8213 =n}
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Abstract

Impact of impulsiveness on mobile banking usage:
Moderating effect of credit card use and mediating effect
of SNS addiction

Youmi Lee* - Kihwan Nam**

According to the clear potential of mobile banking growth, many studies related to this are being
conducted, but in Korea, it is concentrated on the analysis of technical factors or consumers' intentions,
behaviors, and satisfaction. In addition, even though it has a strong customer base of 20s, there are few
studies that have been conducted specifically for this customer group. In order for mobile banking to take
a leap forward, a strategy to secure various perspectives is needed not only through research on itself but
also through research on external factors affecting mobile banking. Therefore, this study analyzes
impulsiveness, credit card use, and SNS addiction among various external factors that can significantly
affect mobile banking in their 20s.

This study examines whether the relationship between impulsiveness and mobile banking usage
depends on whether or not a credit card is used, and checks whether a customer's impulsiveness is possible
by examining whether a credit card is used. Based on this, it is possible to establish new standards for
classification of marketing target groups of mobile banking. After finding out the static or unsuitable
relationship between whether to use a credit card and impulsiveness, we want to indirectly predict the
customer's impulsiveness through whether to use a credit card or not to use a credit card. It also verifies
the mediating effect of SNS addiction in the relationship between impulsiveness and mobile banking usage.

For this analysis, the collected data were conducted according to research problems using the SPSS
Statistics 25 program. The findings are as follows. First, positive urgency has been shown to have a
significant static effect on mobile banking usage. Second, whether to use credit cards has shown moderating

effects in the relationship between fraudulent urgency and mobile banking usage. Third, it has been shown
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that all subfactors of impulsiveness have significant static relationships with subfactors of SNS addiction.
Fourth, it has been confirmed that the relationship between positive urgency, SNS addiction, and mobile
banking usage has total effect and direct effect.

The first result means that mobile banking usage may be high if positive urgency is measured
relatively high, even if the multi-dimensional impulsiveness scale is low. The second result indicates that
mobile banking usage rates were not affected by the independent variable, negative urgency, but were
found to have a significant static relationship with negative urgency when using credit cards. The third
result means that SNS is likely to become addictive if lack of premeditation or lack of perseverance is
high because it provides instant enjoyment and satisfaction as a mobile-based service. This also means that
SNS can be used as an avoidance space for those with negative urgency, and as an emotional expression

space for those with high positive urgency.

Key Words : Mobile-based service, Mobile banking, Credit card, SNS addiction, Impulsiveness

Received : May 26, 2021 Revised : July 24, 2021 Accepted : July 29, 2021
Corresponding Author : Kihwan Nam

136 Bibliographic info: J Intell Inform Syst 2021 September: 27(3): 113~137



=
=)

=
=

0| ZHIZWA ALZEO| D|XE dek MEII=E ALZ ool ZES et SNS S=9| ofjfg

] 2} & )

ol ol
SRTiskm AGvhet A9 RRets Aol AsE Folck, FHTAsimolA HYHn
3 A2 A5 o PRk phE Ak 712, T At 44, ZeAE
de), ol B4, 24 WEDL B Solth 4 A4S nEoz Blpels §
Ao Anshe =S 45T AT BFS YT Aol

73N YTl A MIS WAL E FH Skl EA =it 73D
gt YA RE 2,2 A2 Fo|th 8 FAE-ok= Business Analytics & Business
Intelligence, Medical Data Analysis, Big Data Analytics, Data Mining, Statistical Analysis,
Recommender Systems, Econometrics Models, Machine Learning, Deep Learning 5 ©]Tt}.
#H ATE-2 Decision Support Systems, Data Mining and Knowledge Discovery 5l =
&0l A5 5 HEAdl A7 ohie ole s o i el e
2AEE A3Hon AAFORA sFo} 4lA BT AFH 7)elE S Utk

oO 0
r$£

137



