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[ Abstract ]

The fourth industrial revolution based on information and communication technology has increased the need for an environment
where contents in new technologies can be learned for the development of lifelong vocational capabilities. To prepare for this, K
University’s online lifelong education center has established STEP, a smart learning platform. In this study, we conducted a study
and other platform case analysis for STEP learner types, a survey of learners, and a comprehensive analysis based on these results
to classify characteristics by learner types. It also intended to establish a plan to provide customized services to meet the needs of
STEP learners in the future. The derived results are as follows. It is necessary to constantly manage learning content difficulty and
learning motivation survey, and also needs to refine the operation of learning content in terms of learning composition. In addition,
it is important to secure specialized content, to manage vulnerable learners, to actively introduce a learner support system and vari-
ous educational methods.
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Fig. 1. Relations of main factors in the literature review.
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Table 2. Overview of learner survey
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Table 3. ANOVA result for learning behavior
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Table 5. Cross-Analysis of Reasons for Abandonment of Learning
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LS 2 18 5 4 14 3 9 50 7 7 64 203
AAH| 7|chel = 19.2 14.8 44 55 9.3 1.6 6.7 472 3.4 55 85.4 203.0
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oz 18 10 3 2 7 0 6 61 3 4 43 157
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7|guns = . : . . : . . : : - : .
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gl 3 1 0 1 1 0 0 12 0 2 9 29
BE ”
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% 100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%
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Table 6. Cross-analysis of learning motivation

AEfZALO] Z[Bheh

3557|
& A
A B C D E F G H
oz 6 14 21 4 18 2 6 3 74
TAX 7|Chel = 1.1 24.1 225 5.8 4.1 2.1 2.8 15 74.0
% 5.1% 5.5% 8.8% 6.6% 41.9% 9.1% 20.0% 18.8% 9.5%
gz 3 15 26 6 5 7 5 6 73
iy 7|oiel=e 10.9 238 222 5.7 4.0 2.1 2.8 1.5 73.0
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Table 7. Main contents through learner interview
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