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ABSTRACT

This study was conducted with the aim of identifying the current state and improvements
of the public library services for older adult in Korea. According to the online survey of public
libraries in urban areas across the country, a total of 172 libraries responded. Research shows
that public libraries generally recognize the importance of elderly users, but there are
limitations in active efforts. The priority area for library collection and space/facilities was
to be strengthened by the expansion of large type and voice books/periodical books, as well
as the need to ask librarians for help to find books in high bookshelves. In the case of library
services/programs, the areas that need to be strengthened first were analyzed as social
participation programs and humanities programs. The librarians in charge of information
services expressed their opinions that more specialized services and programs should be planned
and subdivided for the elderly generation in order to provide older adults services unique
to other older adults service institutions.

7IHE: =AM H A e, AR I A3 eelo]gat

library service for the older adults, public library, library space, library senior user

* 0] =i 20189 tjel= WEE 9 S A A Te] A Y-S ol FeE ATy
(NRF-2018S1A5A2A01038724).
x FYO St TP H I B (kjbae@dongduk.ac.kr)
n =EESYA 20219 8€Y 23Y w HZAANYAF: 20219 9€Y 1Y = AAEEYA 20219 9€ 11¢
» A SR 38(3), 199-214, 2021. http://dx.doi.org/10.3743/KOSIM.2021.38.3.199

3 Copyright © 2021 Korean Society for Information Management
This is an Open Access article distributed under the terms of the Creative Commons Attribution-NonCommercial-NoDerivatives 4.0
(https://creativecommons.org/licenses/by-nc-nd/4.0/) which permits use, distribution and reproduction in any medium, provided that
the article is properly cited, the use is non-commercial and no modifications or adaptations are made.



200 ARAEIA A38A A35 2021

rlo
-

F9 2718 Holw gtk FAHOE
0.6%. Had 10.3%. o1#°] 9.1% T2
Epom, AololgAte] AR S-S

LAE

r_>.i H’U oX, ﬂﬂo
=
Loo

== ) 15% Z7eknt 3EEAR gE
Y AZWH B A2 el 91 A Ulg R A 752%, oJHo] 162%, Bk
FANE 5L DA Y Aelr, £ W 86% #:0.2 veow], 4elel8xel o)
ABE EPFNe 25 Ao Auzeks A8 B4 e Al 18% 27k 2019
B8l |geA o84 A% Walel WM 3 AE FREAR BjEAFE 42 o184
FEUE FA0)/]E st of thEA571 60% Z7Hte] ofdlel 40%, 3
zozo»L AR BEE TYATAN 0 2 24%90 )3 P 2 2SS4
Seuele) 20204 654 ol IFATE ek
5129 58 e 4 979 157%E 451 0]} 720] EAR QAL ol g 277} 4
2 om, FFAE A% FH5] 205elE el AR EA] w010 §AE SIs)
203%0) ol ZVHAE AUT AOT W IEsE Apl /e TR Bet 9)
AR GIHEAR, 2020). ©) BAAEA ¢ on, o) 9ls) $HHOE Bag A= @
sP 20199 6541 o’g AL PP 6 A FeLte AR el A 5
AZFSIROR o] F plEle] o)§ AIZFE3AZE 2 sielsle] WAle] BBHS e U Aol
S0%, WA W Aol A0S 1N 8% 2EE Tl feldele] AR BAw e9En
WAEE A TR FOE THEG ol ZAR] FREAR BARAIAE R
QA A7PAIZE F PIclo] oGN] BT e FRE b} olFeldl ubt glom,
3 o UIES e, AL ABIBA BN B A7 G S R ol B
o] QLAY ol BE AT F Q) olst RS A9 BRA FE] T
£ 7Rl e 288 BelFn) FEEABY oAU AL EAAY )
oI5 e JFHS FREATN wQlo]  FE ZARI] ANRE EESIA Sk &
8409 91 719 % JUAIZ o] WFO] H Q7S Fo) BB Avks WA A9 S
A Z7KR BTG BT ok 20009 FF k) BB QAU $EL AFeshl B
EAT EAZAL ASEIAKTRY, 2020) % ohlel A QAN O B wA
N ol thgel M FAZAL AAE AT B kAL WA PP EFsed =
S 9 Fouk Wolol8aE EHF Jle] 9L E 02 v

8709) BAZAL A% HR O ATyt
EAEAS AT RS AAY 307
%



=

A8l (2020) & e910) BREAEFTH £A o]
$ A e A7 oI AT o]
AN A7AS APIES 9 Jus
A% AR I3 AN FFEABO §
FEAR, $ BAY Y /1B 54 £7)

o
ok A Aulz, <14 ol
T A st @Y AN N E3HEA
| Baghe Atk
THEYEATH2020) 2 AFRle] st &

A e, 239 olgAdA ARt )

e
o
&
hinei)
L)
o
=
m

i=4 o o
AAZE 93 Aol 654 o)A =21 309

1
rJ
o,
ofo
J o
X
rlo
K=

;
i)
%
i
ﬁ
:?l:,‘
X
iU

g

o7
1
ot
H
rO
-
%
P
Ho
o,
;
&
;

9 FHAAE =T AR OR FFE
Aol ol AAT Sl ¥ 5 e

w1k
welol§Ae] AZ3} A% Fio) s
3, 50ehel Ml whE S8zt olFolA: @

QA2 AR AP B A7 201

Ao 54E A ATE = ek A
A4, AM273(2018) 2 554 o1/ge] 3] mA
o] gAte] ol gE] R AMAE ARSI
ol Aot WEEE Ao At = o]
15 Ao dElEAY o] 153t QA ]
JUo] 21802 o] i - BAsdh 1
A3 wAdE FIEMES 7FE FHL
=

jud

S

gitobs Agat o wolulE Adie A7
1S FHOE AA - AHA, e - w5+
oFg M3sk= Z0E Yeh EATe] k9] o]
G2 Aol whet MRSk JHSAFE
SEAAE T2 AT

20180l AHEHT thdd EX T HA
A M2 F3S Zstr] 9k A (b
o1}, =3, ARAL 2018) oA = TA
EIAHI A HA ME 2 ALAG S AL

o 2 v

2
T, 32A 2 A/ ) =1 282

ZIIHE TR Fofe] AR 3 =4
Agot AHE Dl =% FYvENLRE 4
7% o

AR AAZ B B el o
& ) BE ARAZE FREABY o9
& Qo2 U Bt 1) o] 9
&
_Zr

A 7] =AM eQIME| 2 A7)

2 BAAT 972 AAHe] $52 I 5

[¢)

o
Y

ool -

T
[

AH]

(s

Fjell A A o] £
Age sjotr] 98 A1} vFD
FolA WA A2 A3 999 R
77} 2809 v} Ak, Hughes(2017)E 7153}
Ake 2070 ARAY FEEABS o

r]I.
i)
=)

Lae

u

—_



202 ARAEIA A38A A35 2021

A 28 AF] e Ak 5F o
Jo 412 Qlelr} Al gjolo} ek %
Soll 24} A EARE FED 2 £AA)
(A&, B4k T, A8, BT A, 24 AIE,
A7) FREABOR ST 20194 7]
F A% SR U BN TFEAD 581

N HS e E 2020 69 4LFH 64 30

—

¢

12

X

U7HA] AEAR| 2 G AR oA AEZALES
ShiEt 18 Fal ARk ekl Avx
AR RS o] 8Tt AmEAT A3 F 17270
EA o] Aol SHetom ] il
&S 29.6%c0lth B AT AimIAll
M XA s 2 664 o)A o] &AE 2n)

it

2.2 ZALHE

FA G (GE D3 2ol dnk #SK37H),
AU HIHTIY), A A E A
AQ2AN), =AT AR 2/ Z2 T3 (20), 71ERAE
37N 9] F 170 BFeZ AT ZA
£ =35 93] Hughes(2017) 945
of oAk A, A=A AY, A" A,
71&9] o], 713 fHY, okxEA| AR A=

Ak G2 Mol TFE F Y= A

3.1 AEF=ME 7[2AFE

LA EkA) SIEo] 395% 2 71 =9k, T
©2 7ZAXDA 99(355%), B TLA
H(93%) 5O <07 BT, TTEAB
2R A go) SLIIBHAT.1%) O T Bsk
T, 9oz A7) - AA(360%) 5o w02
BOlTH(E 2) #%).

FFEABE w0l Y EAE

LA

AR FoIdt FFEABE) LYFAE A

(&

23

tjo



T

r+
>3
i

Al

_/“_w

|
=
3
- e
i T
- | R H
dlo B | ) e
= Bo | N oF B’
WAI]T O_vL ;M.Muﬁo %WM
T W |5
e ATlRETEE
W:‘IH.AT ]ﬂr._;]mﬂ
) o e | W | T | G RO
Doler 2 ok |X X |T W N
i g b dow | |0 |
N B SO A Ml S I e B |
s s B P B B
CREE T amaes e N Ider T
BT W %ﬂ?%lﬁ.w_iﬁﬁmm oh X o
o 4 do| % g T A T AL Ro ol T X %0 oo
FHOIR T e e T R W
TXANT N E s T T o LT LK o T
H A AT T e A | A
P K G
) ~
P 8 -~ T =
i L ] Womﬁﬂ Mw
o= z DNl =
o X H_llo E.C ~
° Y. X o
H W T

ok

=172, &8l %)

A, N

(Base:

T ool =
~ 0wl oS|S|S|lo| <
)
N
s s N2 2|
< < w|lS|o|lg|S|o
5~
W
ﬂﬂaﬂ
Ko [Rlo|lo|2|S]ts
e B S|E|8|=
~ B
Bo ﬂ_.mo
< wm_.wo SRR
KO oSS S|e|Y
of | - —
4| mo
X
vl
mlt‘md_b.l.OOooRu.
*® PRB|S|IS|S|ES
BO N —
Sl ioaleS
i
o ke
xﬂEwoZ.oo.O.O.QS.
K x| | S| S| |w
g 2
ﬂo
r glslelzlala
o =S| |E|2
= N
w.o,mom Br
~N —
RRC|~ X
W | o | —
| ®e| | |
1_,_A|o_u|“.AoE
Eid TIR|HE |z
= ! oF
3
N B
Bo X
o

Toj0
ol
2l
I
X
ol
H
2-
™
R T
o
™o
ofo
o ©
o) "
W o
2o
0
32
= =
WI of
oh X°
3
o

ef

nm

TR

B
Nir
i

Mo

AMellM e 2 T o F7h

=
RL

A4

AP 122%°1TH(TE 1) #x).



204 ARFAE 3|2 #3849 A3Z 2021
’7 2RI
51.2
256 20.7
122
3.2
1
2o sag 2% 7|Ef 24| B3
(821 Chieh (63M] 0|4 CH4h (=01 ST O
EX-QL FZ ZE %
Qg 1) ol oA EMT =20 2H ofF
(Base: A, &91: %, B49H)

23] ke SRl T15% % XA & 3.2.3 &7 ¥ IAAL 25w
ATH27.9%) Bt =% =1 o] &Rk et WAARE AT A

3.2.2 =9l o]gak WA} oy £4]

9] o[§AE O R & HolEE sl
A et S0l 529% 2 FE 44.8% (Al

F2 02 5 401% + AFAOE 77 47%)
B} E9kk eolru) B dlolElE 4Rske
7l AR B9 vl 25o] 58A%E 7}
B, TeOoR A 13(312%) 5 &
2 i} e eolials 9 ol
2412 2 A A} o A gl i
= o] 935%(AFHOZ W) 130% + A
207 W 805%) 2 WHIEA h(65%)
Hoh 30t

woliE| s el

1__
TX
O

A
s

HolHE #3371 fIst W
W ol th ExE Al L =23 Bt
FAPE 55.8% 5 7V 9L, TR0 A

A 9 A99] A FA $3(455%), 7]
Zo] ol A ZAK182%) S9 <07 =%
th(1d 2) &%),

XE

1 E2 I, M)
YO EAR Al

oft
-

J37) Slal B4
2 Z2T9 FH
Q27 B A 2AE 3 U3
o] 36.6%2 714 BT, oo
L%ﬂﬂuﬂl WA AA(355%), ALE
AR wQlol 8t B4(279%) 5O £0%
A AR K <:L%1 3) F7).

oroa e

L

iy

H
o

ro,

] 3

I R £

IEI2E Sl Bt 71 H 3 B
AB(eABA D 0] 552% 2 714 BT,
20® W7 £U7I/RA(215%), Avhel
AE(209%) &9 o2 =Sk
3.3 =91 AHIA FA ¥ B2 Al
g 24
3.3.1 GAP ¥4



]Hﬂ%%:%

RO RIEKNEH WM REkel s/ WEY T
S Al WAl welthd  CbAEZ OISRl welrhyEA
WEIM BASASE  IN AR GREN QIBNAR
WA Az 7

Ag 2) =eIME[A HolH 8 Y

(Base: ®lol®l 3 713, &9 %, 555H)

36.6 35.5
279 273
157
99 9.3 8.1 9.3
29
1
SR M| ol TESAREE X ol ZHOXIMAM  fIEEY  LQIMH|A  EEE M JIEt  EZESX E2
UT2IY BB =R0ISX  BEUIBN  MENZ  mgd SIAMAE HEX
B B2 g =g Hyo2 3 A 29
HZz 23 OArEEY|

FO% UH] FE7F B Mu| A S48 2 MEZ717] 819k (5) EAT YR ARIES]

o} 7fAle] HiekS Zh= Wolty GAPRA 9] TS $AH0 R fAE FQTt Qo] Hel

et e 2wt =1 3] GAP 2 th(E 3) 3=).

e A T4 e JdYgow B 49l

o JAYPYLE AR FoETF 2o 3.3.2 [PA(Importance-Performance Analysis)

Fo% tY] ) WS MqH| 2 g Yol B

B 4 itk [PAE T858 =8 ity Ht
4 A3 7ks 49 (1) =2 A7) A ] 859} SR Tl 735l 9o
7] &l AholA =& 2 7Fs %, (3) I AR G9S wEFE o R g 4y

ol r@i Sl
ok
F
[o
T_i
1
>
~
o
~
o
03{:‘:
e
o
ofo
N
N
s

4 o
2
M
1%
ok
g
o
o

o
T g
rO
)
=
2
o2
19
rlo
=
e
rO
o
do
oL

X
N
X
1o
12
o



206

BE A3 A] A38d A|3Z 2021

(E 3 =M M & S2/AYE GAPEXA

on F8E | FY= | GAP
" (A) (B) (B-A)
(D) [M7F =& Xl 133 As 37 918 A90A =85 83T 3ok | 441 438 -0.03
(2) | =AME A2 ko8] fold AT T Yok 4.35 3.76 -0.59
(3) | EZAEA, FAEA, B7IZE0] ol 7hsdlth 428 3.92 -0.36
XS W ARIES FA0] o] &AL EE ANFEAAE 24 B FER
@ | maay s ggoz gagol s 416 348 -0.68
(5) [x2E 98 SMEEII(FAE SASH7] 5) 71 FHIE Sl 414 351 -0.63
AN AYE Aol B o] &AE I3 Az AF At} HAo] ;
©) | 2o 9o 4,08 3.67 041
(7) | #9338 A e koAl A28 FFolth 403 3.84 -0.19
(8) [ A7F Afol9] 7HAL FA|o] o]§A9| o]F5 HAS T oA gl 401 331 -0.70
= Q = o]la g A T & q =3
©) ieqlof gl A ol gsl= AAE EAEAN A AT THe s A7t 3,99 365 034
AA e 3
(10) | =4 FoolAE YAIE FTAS HATT, 396 351 -0.45
(11) | AAEAE S8 Hol g o olde] A5FE ol =AM 717F dA]=o] glek | 3.92 340 -0.52
(12) 5N ZHE 2 H2HE H28 UEIE ooz Adr) 3.73 3.03 -0.70
2 7}o] E£2] 9XO o]Q 9 uoJ AL 9= =3 3
(13) 0‘17;}0] P RE SIS A ARSI R SARBIE T 5 292 | -080
Bt 1.06 357 -0.49
27) 93l Ao B2 83 7Fs o (3) 7HAA AdeItH(R 5) FE).
8 SN/ BT E ol THe ANE
o QA FfAsfof sl Ye (4)
vepstow, -4 Zjdsof sk g (4) = 3.4 ol MHIA/ZE R BEF S
A& AT FARZE77] FHlet (5) =AH ]
T ARIES] 7P e R BRITH(IE 4), 3.4.1 GAP ¥4
(E D D). GAP 4] A3} =M Q) Au)2y/ 2273
T ARt 2R O3 QIS 2R o] 2
3.3.3 GAPR-A=} IPA vl A} 59} Syt o} Zafsof 3 = i

GAP #43 IPAE Egst

FEAQ S LGS (1) 2 AN B

2]

A=A

8
W SRR

= 3.4.2 [PA(Importance-Performance Analysis)

LA 4 AAGIS (4

Tl 2 holA T

A2 93 4

of wlas) He Epstom, e T2 I At R
%o = }\H;Hx%v_i =] 1::]-’

YLt vrot )

IPA A3} A8 2273 9l

JFs o (3) 2 Mol B GO UeTH(E 6) 32,
o

&z



S FIEAH EAAH 2 Agke el A A 207
FEEES)
; 2 A7tel B 57| A,
i HHA =52% 75 of L
i S-S HEM/EIIE
1
! oI5 7Hs ot
MU TEo| HEY * =2 0[FAE
= i AT B2
CR R e e | KEA HE 2RI palek
! CREEEEEY: BN K REE
Eal 1
_;_'i _____________________________ S —
2 ' Loz os
= sxz zgofie gy | _mEsE
{ JAHTE 2|8t / ] SMEEZ|?] 7|
9 HMAEHXE ¢lg |
SLELHEE 2ol 01578 H2
' SAT
M7t Apol 9] 7%
SHT E=80| 7Y | CEEEE
* i
. i
H7tol E7) YL OIFHE AU :
ALGUAE U SAHRTI|Z] P i
2l B #+ EBE - &5 2|24 M
O 4) =M ZM I STHAIM IPA 24 23
(Base: #A, ©<91: %)
CE 4) =M2 M 2 SZ/AIE IPA 24 23
A NAEY N AESS R A #E9Y

2 o184 A% At

AaatE 9 E=AHZ7]7] ]

#7e] 24

]l oAk AR HEA

-mAR g Aeigel | OO T - Al A A A | - A 229 4
7H1 N ; - 287 SHYEN/RY) 2RI |- 591 o §APE A o]
- - DA O GAE 17 AL Aol -
N LR ES I 01§ 7h5el% ey ALk
ghian| ‘ 2 5 o] =
7 e LR T g e il B
- ANEAE 98 S g | T =ESE T
CE 5) M2 M 2 Z2/AIE - GAPEA D} IPA Hl Z 1}
T GAP #4 IPA 3=
=0 MO = 93]
oo | e A1 A2 31 9 |V iﬁéoﬂi?ifff ZJJQB (1) £ A7k 4% 37 99
B S Rl P ;}"E; P L Rk
e |3 BB BARAAE |7 DL DT 3) 284 - SR/ AN108%
ST olgbsey AU N e
(6) MBI A AT 24 417
A [(0) 9% 9T EARZI] 7] | (1) 20 AT FARZI] 70 [(4) £IS AT FHAEEI]] 7]
A | (5) EAT WE AQIES) 74 [ (5) EAR UE ARIZS 7RI | (5) EA T ARIES] A
3 A A A




208 ARAFEE A A38W A3w 2021
(E 6) =M MH|A/ZZ208 GAPEN
an Z9c SR GAP
v (A) (B) (B-A)
AR W& 4.04 2.69 -1.35
AlS| el =20 4.03 3.29 -0.74
QI ) 3.90 3.61 -0.29
A zZ2 7 3.82 2.33 -1.49
EXNER ZR277Y 3.79 3.03 -0.76
A aF Z273Y 3.79 2.58 -1.21
T3 zz g 378 2.90 -0.88
o 227 3.73 2.87 -0.86
%lUl zz 3.72 2.63 -1.09
2748 =23 3.70 2.55 -1.15
AFuS 352 2.22 -1.30
AAHE Z2Y 344 2.33 -1.11
9ol wF 3.05 2.32 -0.73
As z2Y 3.05 1.90 -1.15
q 3.67 2.66 -1.01
I3 AR yS, F3} 22 os TE2] _
e 3.5 7IEt AkR
) =0 /\H’,H}G 7}7& o 7};@}0]] of 3f= oﬂoﬂ
°oZ HolW A Z2Jd AUyF T2 3.5.1 EAF vhto] ofe]E xelo|8xE
Y Hu z2 A ARG 2 SO 2 93 =AM AMu| 2~
85 AT T JUF R Yol 7l TA o] o kRlol SR 213 A
ol Wed JIog UERITH(IY 5), (B ) HIARE X9 Fofol BA# 5 ool #A
Az). 7125 A (40.1%) 3 29l #7) ] =4
Z AA MBI A AF(39.0%) ©] 7 =%k, o}
3.4.3 GAPEA =} [PA vl 23} SO 2 oA MU 2AF(25.6%) T &
GAP 43} [PAE =gsle] v|wa) HH, o2 =A Yelt (™ 6) FX).
TEAA A At I AR 23
3} Qpet T2 IR0 RS FEHY 8.5.2 ka4l At 2AR AL
A MGG e A T2 AluF = 3t
2Igos vehte wQlo g et = A At
Bste] HeEo] kel &t B Yo} &
3.4.4 GAPEA 7} IPA vl 23} grek A, MU, 22T 5 AL 9
(& 8) 3= e Swol 488% 2 7MY BT, teow



v FEEAT AN A ded sl e A 209
Ao 2
i ¢ Q2 Z=0
' AbE|EY mEE
E EMEE T=H
| —
- Hs “E—_lam":\ EE- L
= | * = =
S L poiEeaw * mesns
= : * Hojnz ==
: '\ zzem==ag
& EARBYE =Z=a |
¢ g3ojnF * i -
. i ACHm
s2ne !
* HE =23 :
i 2= # + =BT - 5 2|2 QM
(Og 5 EM3 MH|A/ZZ20 |PA 24 Zd1t
(Base: #4)
(E 7)) EMT MH|A/Z202 PA BAM A3}
HA WYY M AEGE R A B A A9y
- EMER Z2 Y
- o Z2aYy - 2 - AR us
- A3 =233 - =l - B =Y
- A 2T - ASZZIY -ds Z27Y
- AR 2T - AAPEzE Y - s 22O
- ARB|gte] T2
(E 8) EME MH|a/==2188 - GAPEAM I} |PA Hl 2T}
S GAP #4 IPA 55
- ARSI Z2 3
O X _ 0|23 =
e |- el 520y dud 22y - 83 227y
| age 220y | peshid - qQee 2213
29 - #3223
- dE X279
o - g =2y
g |- e =2ad - AYEE Z20Y - AY =209
o ;; - AaF 219 - o) X279 - A2EF 219
e - 278 2209




210 ARAZE A A38HW A3z 2021
40.1 390
256
157 174
9.3
A
ol ol or22lA]| Zhojxje] wSEHAIS 7[Ek MIS3H] 255
g e MHIA RS =RIEfIE S (MEHAE)
2y St AHIA REZ
HH | A
Hs
8 6) EME HE0| 02 =2I0[ZXE 98t EME MH[A
(Base: AAl, &4 %, 555%)
AT AU AT 5 Y AUNROBN  GE Do) Po] T ZE19 A 9 ool
wOlg TECHETH)E TR0l Wtk B LR 970l BAMI%) OF Y B
AT RAYEOLA B Sk, 0% S Sl g
@ 244 74Rd 9UE Ad 288 AN @ 4399 S0 22217, 119%), 9
(116%) FeAL, EAF o84 welol 8 WH(AN B w2 78, el olar}
o] BHALE} olslE 8l AA Y WS AA gy SeluS/HESWS F)ol 22(207,
(5.8%) 3k Wi Aoz e SHHlE 114%) 3tk 7] Eol Ax= AUtk
< HAFJAHTE 7) #Fx). Rlo]&AE 8l vhekst 23 s)jto]
2R3 o2 oo} o] welol 8] 5
35.3 EAW w2 245 et 3 HRE oS TR0l Basihs o
EIAE A S s it st oo 2= A 71 = AT
488
337
116
’_‘ 58
==0| AR 01 0| 2Xjo]| izt EARRHO[8A
Lol o[ gAje| AHeiHez 5 gk L0l 0[8X}2|
BV B/ wolg ngat e ojo) ST OSHE Sl
/=2 Ee 28 4| e 28 )
SA[oka g
g 7) =olo| At Chet =AM A ws Ald sigt

(Base: AA|, &9:

%)



/039.4
0Wﬂﬂw@400.37
+|= == Eﬂa%w, o Ho o
g s X T —
ﬁ]mﬁdl X 8 o A =
ol la o meq_wvllq ) ,C,Hol ! LTW
XKL 3y 10 ~ —_ ;ﬁ ;OEL
erfcy S I R S ﬂﬂ%%% La% do A
RIS iy m x ~ o T K T o i
o B © T oo Ho o)
{0~ —_ o 0 ;K
- 454 FE 5 NI K = 3

— o (ol i —_ — p— )

i [F i2iEL 5T, 3t

| | mymﬂmm.xuwﬂ Wrwﬂr%ﬂ oo

AN M1wowom ﬂo&wm =55

g _zﬂ_aA o I*

mm)z/o K@urm,aﬁ ﬂNEMTW %_{Mo_e

Yl & | ﬁ T oy 9 do 5t BOX B H O

s ||z = X ra X CHPE A Pz

o MPE.,_ o N m,ﬂ iy M Mr mw_ _ L g 3 I or

H|o9| %0 i b <o or =T

o,An_wm ﬂﬂ ,ALE oy = = —_

‘WE- H = | od ﬂﬁ NG E.* o5 ;%L N Il ,WAH T mNn
& ﬂ%oﬂg«o of B o N~ wﬁ do T N
ﬂwuﬂm.ﬁ Gl SO - e
mxﬂn:ww Pl
2322 | | G T o oo
A%Hoﬁ.ﬂ N ﬁoﬂPouN.Jlk
BT | ar oo ROT om WM i Q2 b w
5 | = | = ik - 9%%#4% T W R

Jzlz L mzp B FErlzze = b

Mg_owﬁmmﬁmwvxﬂ o iﬂﬂ,Wﬂm_w, F R o

o]o]\ o a7 OH-. —_——

%wiwaﬁwﬁﬂﬁ 5 » WW%%%%MM WmuMmM

m_xp'uomaum#urmwr oy | 2 W%imxfﬁ.?mu PRI E

| A = | e ~ | e Tjo H = of R Uﬁ = ‘Dv ~ o I ~

||| o Ho | 37| . W | o | (=3 m+ o| mﬁ S o mm To W ol =

7&3%M@%xwﬂmﬁw@%% CEAC o>z ool g

ﬂwmﬁhu.%%mxmmf%@@mﬂ O_LWMWEE |l fr%i%

i.%%;@%a%%ﬁﬁmmﬂ wmﬂmr%u‘.ﬂﬁmr A e

Bl | o o | ) X || e B o | A 2l |5 l® o N e T om T 5 = o= "

A = || 2| B L 3 |20l % e | 30 N R oy oW T K o

b == | ¥ %o H o oo W g /] > o

sl || % b g g TR E g T

in ki pa i Ea SR ek o | 4| YX=s e X W Hw 2
HEEARA e S Rt %%ﬂlzﬁ_z_i Tk
= | H| == |® x =g P o H X
< | =< | "o T oA T = T ol .
X TR ;o,mﬁm.,/lLﬂL H_AMMV..‘__\.W—I‘_&L
: b B
T o

°of Bd= oM

=
=

7

IR

3
Al

[e)

= 2l =}

to] Al ZF T}
vtk 2paskE

14 As

=
[e)

H o] =Xl = ot g

=

=
[§)

.d}l_x’l;yd: 73&%
]'E}\’]:'_ ]}\_1

=

(SHA B)
ol Tk AJu)



212 ARALNIA A8 A3E 2021
4, 4 &

W AT LS} ARl A o] egle]
o5

242 93 B TEskE ASH A2 7]
HOE W] 3 AL T =M =
QAU RS setslel 1 AR AL
AR QA QA AT EAAY
TIEABE UPOE 220 AREALE

A3 A3 F 17270 Aol SHEseH, 11

A st gl #4E 5 9

AR, 2 FTEEADL OAZ e9lo] 8}
o] Z A0l tialA Q4jala Yok HF7el
ol A7 Qe Blo = L}EP;M TIE
Azke] Ab, %A% 1go}~ ZAZ 0] BAo]
A elelg A &7 5 ofnr} o] 9l
= SRl 115% & EH 1o E/Hﬂro] 9]0
L2kl tisl F28 QAEH, =9 ol gl

oz Tkt vloleE 3 (52, 9%)6}1 A
= Zo% sttt ey o]k 22 F 240
U3t ool Bty olol gt BHA}

Hﬂli:‘::— x%l%é}ﬂ 91
ZoZ Holtk
A, AT A

=
107 Aol & Ge B At A

14

= 7] fsl ALelA == 23 7k ook

87 FAEM/ A1 E 08 7Fs ol
ele 9%

EABNA =M HI S AFstel=t] vl
Q

5] 7= ofof %‘ Oé%ﬂ&i Olsz-%‘ ? At

AR, =X Au) 2/ Z2 3] A9 M7
o 7@}6110% S J oA ARSI Fte] 2 I
gt X2 o FAEHCH, 4 A
o g e Agui ZEIHes
UERITE ARS|3te] g s} ol Bs g
W2 A FFEA T Rlo] 84t tige s
7P Sske 22U T 8 E=
=2 foe ZE Yo g AN Aol E}”P
e 2O Ay 2209 19
A= B8t vlSet T2 WO ZA 3
Zsketr] Slgk wikte] 732 &

i O w

F_BL

e

s o o

A, FEAEZ S APELE B 29I
Ml B - 23} 7Bt ek B4 o)
MU 2E Agsl7] flsiA wolH & HIEHH
Folsls @ 4L TSkl thpst ol
o] AS< AEstete] Ho dwske Auls
2 Z2 TS 71gsefof drks ods A
3T} o]} o] HEAo] FHE Xz 7Y
AZE7] PANE welo) g Tl A%
PIg9S 298k 5 Al A

|

O
5 AN 2FE A G

tlo o
of
o

o, Ao MY
oo ot R

R
Z

2

re ol ox mlo
e
>,\l
T oo
o
o

10]

Woll M S he] eQlan 2 o

o].x

4
ol el DA w92 F4F A7t 8l
L Aol B ATATE 5 EAT Q)
Aulz 8L He W e, 4

Ao A o)}

32



S A07 7|thdi) f%ki CE R kiad
SR} TS
= BHARl F3l7|#oE Aejujzld

o]

rﬂlN
~
—‘_04
:<I}l=
°
oo
B
0 fr 2

0]
PR

SHTYEAT (2020). FHSYE=AH LFAL A2 TR =Rl
ZA]. https://www.nl.gokr/servlet/contentPdf?site_code =nl&file name=NDL_elderly%20
service %20guidelines.pdf

SRS (2020). 20200C19'E 719) 3351 SAISAF AFEIA,
ZA]: https://www libsta.gokr/cmm/fms/FileDown.do?atchFileld=FILE ID_000000000680&
fileSn=1

ARG, A7 (2018). AUl o] Al A o] Sl R FIEX TS FAHOE, FR
gk3]%], 35(3), 287-309. http://doi.org/10.3743/KOSIM.2018.35.3.287

RRIZL =93], F=EAF (2018). ARER T A A H| 2 A3} Au| 2 g g g Ee]
o}e}3]#], 29(3), 271-295. http://doi.org/10.14699/kbiblia.2018.29.3.271

o, Aol (2021). BItHH Alte] AXNHRAMAT DIWE FE T TAMF o]& 7l

W AT SeHlEolekE)A|, 32(1), 223-246.
http://doi.org/10.14699/kbiblia.2021.32.1.223

A (2020). =QI=A - At 290 gt A7 =TI YRII|R], 54(2), 323-348.
http://dx.doi.org/10.4275/KSLIS.2020.54.2.323

HHZ, 217 (2019). =919 FF AT 0§ ZEAA] A A ME A FEEA T T4
o2 sh=ulEglolets] A, 30(1), 121-143. http://doi.org/10.14699/kbiblia.2019.30.1.121

EA1% (2020). 2020 =R} FA.
ZA]: http://kostat.go.kr/portal/korea/kor_nw/1/1/index board?bmode =read &aSeq = 385322

Hughes, C. (2017). Rural libraries services for older adults: a nationwide survey. Public Library
Quarterly, 36(1), 43-60, http://doi.org/10.1080/01616846.2017.1275626

o ZE FUEH0 st S #7|

(English translation of references written in Korean)

Ahn, Inja, Noh, Younghee, & Chang, Rosa (2018). A study on the library policies & services



214 AR AR A38A A35 2021

for the type of information inequality in Korea. Journal of the Korean Biblia Society for
Library and Information Science, 29(3), 271-295.
http://doi.org/10.14699/kbiblia.2018.29.3.271

Choi, Yujin & Cha, Mikyeong (2019). A study on the elderly people’s value system of the public
library use: focusing on public libraries in Seoul. Journal of the Korean Biblia Society for
Library and Information Science, 30(1), 121-143.
http://doi.org/10.14699/kbiblia.2019.30.1.121

Lee, Jungyeoun & Kim, Hyunae (2021). A study on everyday life information seeking and user
experience of public library in contactless society. Journal of the Korean Biblia Society for
Library and Information Science, 32(1), 223-246.
http://doi.org/10.14699/kbiblia.2021.32.1.223

Lim, Seong Kwan (2020). A study on the establishment and management of a library for older
adults. Korean Society for Library and Information Science, 54(2), 323-348.
http://doi.org/10.4275/KSLIS.2020.54.2.323

Ministry of Culture, Sports and Tourism (2020). Report on the results of the 2020 Public Library
Statistics Survey. Available:
https://www libsta.go.kr/cmm/fms/FileDown.do?atchFileld =FILE_ID_000000000680&fi
leSn=1

National Library of Korea (2020). NLK Guidelines on library services for older adults. Available:
https://www.nl.go.kr/servlet/contentPdf?site_code =nl&file_name=NDL_elderly %20ser
vice%20guidelines.pdf

Sim, Jayoung & Seo, Eun-Gyoung (2020). Generational comparative analysis on library usage
of senior groups in national assembly library of Korea. Journal of the Korean society for
Information Management, 35(3), 287-309. http://doi.org/10.3743/KOSIM.2018.35.3.287

Statistics Korea (2020). Statistics for the elderly 2020. Available:
http://kostat.go.kr/portal/korea/kor_nw/1/1/index board?bmode =read &aSeq = 385322



