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( Abstract )

The Effect of Small Business Management
Education on the Sustainability of Business:
Focusing on the Mediated Effect of Expectations
for Management Education

SoYeon Park*, ByungHwan Hyun**

Small business owners are currently greatly affected by the economic downturn caused by COVID-19. It is a study on
the expected effect of education on management education of small business owners and the sustainability of the project on
the premise that education can increase the self-sustainability of small business owners amid the rapidly changing global
economy and consumer sentiment due to COVID-19. The following research results were derived by surveying those who
completed management education of the Small Business Market Promotion Foundation.

Management education was found to have a positive effect on education expectation effect, and education expectation
effect was also found to have a positive effect on sustainability. In addition, management education had a positive effect on
the sustainability of the project, and the expected effect of education was mediated between management education and
sustainability. These results show that management education has a positive effect on survival and continuous performance
in the business of small business owners, and steady efforts to acquire education can be said to be helpful in management
activities.

As a practical implication, first, since positive education expectations for management education can be seen as affecting
the sustainability of the project, it should be possible to increase the expected effect by configuring interest and interest in
education when forming management education programs. Second, management education directly affects the maintenance,
survival, and sustainability of small business owners, and the knowledge acquired by participating in education helps improve
management activities, so you can think of adding the amount and number of educational support. Third, since the
sustainability of small business owners also affects the survival of the business, more active promotion of education will be

needed so that more small business owners can receive management education.

Key Words: Small business owners, Management education, Expected effects of education(psychology),
sustainability, Self—employed persons, Government support, Knowledge management, Small
Enterprise and Market Service
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