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Abstract

The purpose of this study was to identify the influence of compassion fatigue, compassion
satisfaction and nursing organizational culture on burnout in integrated nursing care units nurses. The
participants were 170 nurses working in integrated nursing care units of three general hospitals located
in Seoul and Gyeonggi—do. Data were analyzed using independent t—test, ANOVA, Scheffé, Pearson’s
correlation and stepwise multiple regression analysis. Burnout was significantly different according to
turnover intention, job satisfaction, health status. Burnout showed a positive correlation with
compassion fatigue and a negative correlation with compassion satisfaction and relation oriented
culture. Regression analysis revealed that compassion fatigue, compassion satisfaction, relation oriented
culture and age were significant variables affecting the burnout, and the lower the age, the higher the
burnout. Therefore, strategies to decrease compassion fatigue and to enhance compassion satisfaction
and positive aspects of relation oriented culture for lower age nurses group are needed.

M keyword : | Compassion Fatigue | Compassion Satisfaction | Nursing Organizational Culture | Burnout |
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Table 1. General Characteristics of the Participants

(N=170)
Characteristics Categories n (%) MxSD

Gender Female 155 (91.2)
Male 15 (8.8)

Age (year) S’SO 22 139 E?; 2; 27.0 £ 46
) Married 1(12.4)
Marital status Unmarried 149 (87.6)
Diploma 7 (15.9)
Education Bachelor 136 (80.0)
Master < 7(4.1)
Religion Yes 68 (40.0)
No 102 (60)
) {4,000 21 (12.4)

é”o”‘gg'o':vcgge 4,000 ~ (5,000 102 60.0)| 4464 + 730
5,000< 7 (27.6)
- <5 129 (75.9)

Ei;a;riglwnégal(year) 5~ (10 7 (159 4245
10 < 14 (8.2)
5 154 (90.6)

Eurrer_ﬂ department 5~ <10 13 (7.6) 24423

xperience (year)

10 < 3 (1.8
Position Charge nurse 5 (2.9)
General nurse 165 (97.1)
Surgery ward 85 (50.0)
Current department |Medical ward 59 (34.7)
Integrated 26 (15.3)
Turnover intention ves % (56.5)
No 74 (43.5)
Satisfaction 58 (34.1)
Job satisfaction Moderate 91 (53.5)
Dissatisfied 21 (12.4)
Good 44 (25.9)
Health status Fair 66 (38.8)
Poor 60 (35.3)

ez
A 25} 2004046702 ehkeh, £38 B
64076701, 319l FeiEE A 1T

29+1.044, ¥I7¥5} 2.43+1.174, 7NAH B+
4 2.21+0.85% €02 UeRgth

Table 2. Degree of Compassion Fatigue, Compassion
Satisfaction, Nursing Organizational Culture,

Burnout (N=170)
Variablos MSD | Min | Max Rae“g
20~10

Compassion fatigue 56.48 + 0.85| 34| 78

0

Compassion satisfaction 3245 + 561 13 45| 10~60

Nursing|Relation-oriented
organizat |culture

i ona llinnovation-oriented
culture | culture 290 + 0.46| 1.33| 4.17| 15

3.14 £ 0.69| 1.00| 480 1-5

Total 264 +0.76| 0.35| 4.91 0~6
Emotional exhaustion | 3.29 + 1.04| 0.67| 5.67| 0~6
Burnout | Dehumanization 243 +1.17| 0.00| 540 0-6

Decreased  personall ) o1 4 g5l 25| 450| 06
sense of achievement

qul W el e R 1 ol

o] 9=(t=2.70, £=.007), &F TEZ(F=8.06, o
<.001), A7 AYEi(F=10.26, »<.001)°] ==t G2t 2}
o5 E3ith 3704 ol olF9jwrt Y 150 T
mg7} o =917, AFE A4 Agl 48 nkEesl Eut
%0] 7k5 AL} BEQ] 7k A} ThEQl 7S Al H]E)
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A dubd B0 o RS A 370E
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Table 3. Differences in Compassion Fatigue, Compassion Satisfaction, Nursing Organization Culture and Burn out

based on General Characteristics (N=170)
) Nursing organizational culture
. . Compassion - - - -
Compassion fatigue srileiaeiien Relation oriented | Innovation oriented Burnout
Variables | Categories culture culture
t or F (o) t or F (o) t or F (o) t or F (o) t or F (o)
+ + + + +
MESD | “gonetfe | MESD | "scheffe | MESP | scheffe | MESD | scheffe | MSP | scheffé
Female 56.27 32.46 3.13 2.90 2.66
Gender 17.81 -0.96 +5.70 0.08 +0.69 -0.48 +0.46 -0.10 +0.77 0.69
Mal 58.33 (835)] 3233 (.931) 322 (.630) 2.92 (915) 251 (.486)
ae 8.30 +4.79 +0.71 +0.55 +0.63
<290 57.01 32.64 3.14 2.94 2.70
Age (vean) - +7.88 0.79 +5.33 1.96 +0.71 -0.10 +0.43 167 +0.76 218
ey a0 06| (433 sier| (N[ a5 (@N[ 278  (102[ 23] (030
= +7.34 +6.77 +0.62 +0.58 +0.69
Married 54.09 33.23 3.15 2.92 2.36
Marital +8.81 -147| %637 0.68]  *0.70 0.06|  *0.53 0.1 +0.91 -1.84
status U ied 56.79 (.141) 32.34 (.495) 314 (.951) 2.90 (.910) 268 (.068)
nmarne +7.68 +5.51 +0.69 +0.45 0.73
Dioloma’ 55.81 33.37 3.32 3.04 263
P +8.61 +4.77 +0.54 +0.44 +0.77
Education Bachelor® 56.53 0.14| 3228 0.52 3.12 1.70 2.88 1.47 2.65 0.03
+7.72 (861)| 557 (600)| 070 (185)  +0.45 (231)| 074 (967)
>Master® 57.42 3214 2.82 2.83 2.58
= +8.34 +9.24 +0.91 +0.74 +1.21
Ves 55.85 32.66 3.12 2.94 2.65
Religion +7.78 -0.82 +5.89 0.39 +0.77 -0.34 +0.44 0.82 +0.81 0.02
9 N 56.86 (413)] 3231 (.693) 3.15 (727) 2.88 (411) 2.64 (.980)
° +7.91 +5.44 +0.64 +0.48 0.72
@0 54.95 33,57 3.35 2.92 253
Annual +8.80 +4.99 +0.74 +0.37 +0.75
income 4000~ 56.80 048| 32.19 0.52 3.10 1.10 2.91 0.02 2.73 1.78
(10,000 won) | ¢5000° +7.92 (617)| +5.89 (594)|  +0.70 (332)|  +0.46 (975)| 077 (171
E000<¢ 56.38 3251 3.13 2.89 2.50
= +7.34 +5.28 +0.66 +0.51 +0.73
Charge nurse 53.20 36.40 2.82 3.39 2.79
Bosition 9 6.30 —004| *7.23 160| 043 0go| 046 093] 027 163
General nur 53.33 (967)| 3233 (1 2.60 (420) 3.13 (351) 3.29 (104
eneral nurse | 47 49 +5.54 +0.60 +0.60 +0.68
suraery varg? | 557 32.12 3.22 2.82 2.61
gery +7.53 +5.55 +0.66 +0.48 0.75
Curren t/Medical 57.47 0.87| 3267 0.30 2.97 2.69 3.02 3.03 2.70 0.25
department  |ward® 18.43 (419 16.06 (.734) +0.74 (.070) +0.48 (.051) +0.75 (779
Intearated® 56.57 33.00 3.26 2.91 261
9 +7.54 +4.82 +0.65 +0.33 +0.83
Ves 57.86 31.39 2.96 2.91 2.83
Turnover +7.55 270 523 -285|  *0.66 -387| 046 0.05| *0.64 3.69
intention N 54.63 (.007) 33.82 (.005) 3.37 («.001) 2.90 (.958) 241 .001)
° +7.91 +5.82 +0.67 +0.47 +0.84
Satisfaction? 53.56 35.36 3.62 2.98 2.29
+7.83 .06 5.08 1455 *0.56 9786 %047 +0.84 14.07
Job Moderate® 57.34 «00n| 3125 «.001) 2.92 «.001) 2.85 1.48 2.75 «.001)
satisfaction +7.42 alb 15.23 b(a +0.59 b(a +0.47 (.230) +0.65 alb
Dissatisfiod: 60.61 ale[ " 2961 a 2.75 cta 2.94 3.17 ale
+7.24 +5.45 +0.77 +0.40 +0.44
Good" 51.88 34.75 338 2.95 222
+7.91 +5.04 +0.70 +0.53 +0.79
10.26 18.69 553 17.86
Health Fai® 55.86 «oon| 3304 «.001) 3.16 (009 2.89 0.27 2.57 «001)
status +6.86 : +4.87 cla| 061 : +0.38 (763)  +0.69 :
alblc b (a alblc
Poor® 60.46 30.11 c 2.94 2.89 3.04
+6.84 573 +0.72 +0.51 +0.62
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Table 4. Correlations among Compassion Fatigue,
Compassion Satisfaction, Nursing Organization
Culture, and Bumout (N=170)

Variables L 2 E h 2
r(o) r(o) r(o) r(o) r(o)
Burnout 1
Compassion .61 1
fatigue ({.001)
Compassion -52 -.28 1
satisfaction (.001) (€.001)
Srieniod  as - 40 1
culture («00D| (00N (001
Innovatior 00 33 49 A :
culture (001 (00T (K001  (134)
5. AZIO| YL Dlxl= 29!

o wEE, A7 e
AR E3jot W 59 ez S5t o
3709 ol oMo, 2B wEE A7 Ahe bl
W42 i, B4 Aol 41 of
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