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A Study on the Effect on the Satisfaction of Pet Hospital
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This study was conducted to determine the effect on the satisfaction of pet hospital. For this
research, the study was conducted on customers who raise dogs and cats nationwide and use pet
hospital.

Specialties, human factors, efficiency, physical factors, and pet satisfaction were derived from factors
that affect pet hospital use satisfaction. Human factors included three factors as veterinarian, staff, and
pet hairdressers, and regression analysis was performed.

Research shows that professional, efficiency, and physical factors have a positive (+) effect on user
satisfaction, veterinarians and staff, which are detailed factors of human factors, have a positive (+)
effect on user satisfaction, and pet hairdressers do not. Overall, it was analyzed that it affects the
satisfaction of use in the order of efficiency, professionalism, staff, veterinarian, pet satisfaction, and
physical factors.

This study is meaningful in that it divided human factors into occupational groups and developed and
analyzed pet satisfaction factors as factors that affect pet hospital use satisfaction, and it is expected
that pet hospital can help establish strategies to improve customer satisfaction.
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