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Abstract Social and economic polarization such as the collapse of self—employed people and job losses
are becoming social problems due to the COVICD—19 crisis, and the role of social enterprises in
providing social services to vulnerable people in various business sectors is very important. Social
enterprises are complaining of difficulties in sustainability due to the hybrid nature of creating social
value and economic value. Support for professionals matching the business sector of social enterprises
is urgently needed for sustainability, but support for professionals is very insufficient due to insufficient
budget. This study studied how specialized personnel affect the sustainability of social enterprises
through the medium of social enterprise characteristics, indicating that specialized personnel affect the
expansion and sustainability of the corporate main business sector. Based on the above findings,

practical implications of social enterprise financial support projects were presented.
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Table 1. Professional Field

Component Content
. Planning, HR, labor, management and
Operation . ;
diagnosis, etc.
Accounting Tax, appraisal, etc.
Marketing Advertising, PR, product planning, event

planning, trade, sales, etc.

Ability development Education and training

Law Legal, intellectual property rights, etc.

Product and
technology
development

Product and technology development,
production management and technical
guidance

Author, publishing, creation, performance,
film, play, etc.

Culture, art, design,
video, broadcasting

Computer Hardware, Software Web
Information System

Information and
communication

Other

If none of the above

Source: Government Financial Support Project Work
Guidelines(2021). Ministry of Employment and Labor
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Table 2. Social Enterprise sustainability Factors

Component Content

Achieve social purpose Social Contribution Activities

Economic foundation formation |Economic independence

Environmental acceptability Environmental acceptability

Source: Cho—Sun Choi(2012)
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Table 3. Operational definition of variables

LRI Operational
ment BRI Measurement methods
. definition
variable
(PF) Professional field
Amount of labor cost for
PF1 .
professional manpower
Professional manpower cost
PF2 .
support period
Details of support - -
PF3 and qualifications Professional manpower education
PF4 for professional Professional field of expertise
manpower
N Professional manpower career
PF5 .
period
PF6 National certificate of professional

manpower

(EC) Enterprise Characteristics

EC1
EC2
EC3
EC4
EC5
EC6

Characteristics of
the company

Organizational form

Type of social enterprise

Main business field

Annual sales

Total number of workers

Number of Vulnerable Workers

(SES) Social enterprise sustainability

SES1
SES2
SES3

Effects on the
business side

Achievement of social purpose

Forming an economic foundation

Environmental acceptance

Source: Business Guidelines for Financial Support Projects, Ministry
of Employment and Labor(2021) // Chosun Choi (2012)
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Table 4. Enterprise Characteristics

Division Classification irEiaie % vl Aeemn
ncy ble ate
Commercial company 30 60 60 60
Civil law corporation 7 14 14 74
Organiz | Cooperative 5 10 10 84
ational -
form  |Non—profit corporation 4 8 8 92
Farming (fish) association| 4 8 8 100
Total 50 100 100
Job offer type 34 68 68 68
Others .(Creatlve 6 12 12 30
Innovation Type)
Type of | mixed type 5 10 10 90
social
enterpri [Social service provision 3 6 6 96
se type
Community contribution 9 4 1 100
type
Total 50 100 100
Other 26 52 52 52
Environment/Cleaning 7 14 14 66
Main |Culture and art 6 12 12 78
business | §ocial/Household
Field Welfare 6 12 12 90
Education 5 10 10 100
Total 50 100 100
Less than 1 billion 19 38 38 38
Less than 3 billion 14 28 28 66
Annual [Less than 5 billion 8 16 16 82
sales  |Less than 10 billion 6 12 12 94
Over 10 billion 3 6 6 100
Total 50 100 100
Within 10 people 23 46 46 46
Within 30 people 15 30 30 76
Total —
number | Within 50 people 8 16 16 92
of Within 100 people 3 6 6 98
workers
Over 100 people 1 2 2 100
Total 50 100 100
Within 5 people 27 54 54 54
Number |Within 10 people 14 28 28 82
of
Vulnera | Within 20 people 6 12 12 94
ble Within 30 people 2 4 4 98
Worker
s Over 30 people 1 2 2 100
Total 50 100 100
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Table 5. Measurement model Analysis, Intensive
Validity and Reliability Analysis result

Observati Estimate Cron
on S.E t P | CR | AVE |bach’
variable B B sa

(PF) Professional field

PF1 1 .861 sk
PF2 .862 852 | 111 7.756 |k
PF3 .910 812 | 128 7.133 [k
774| .925 | .923
PF4 .891 835 | .119 7.483 |k
PF5 746 7221 126 5.939  |#xx
PF6 .835 827 | 113 7.361
(EC) Enterprise Characteristics
EC2 1 701 ook
EC3 0.898 |.705| .195 4.596 |k
EC4 1.094 |.784 | .215 5.083 [=xx | 702| .883 | .862
EC5 1.191 .829 | .223 5.345  |#xx
EC6 0.999 |.727 | .211 4733 |reex
(SES) Social enterprise sustainability
SES1 1 .596
SES2 1.106 | .611 | .330 3.354  |=xk | 708| .752 | .822
SES3 1.600 | .813 | .403 3.973  [rex
Measurement %2=681.900, df=62,

model Fitness CFI1=.973, TLI=.951, RMSEA=.050

Table 6. Discriminatory Feasibility Analysis sult

correlation |Correlation
coefficient | coefficient
- 2XS. E+2XS.E

Latent Latent |Correlation| Standard
variable 1 |variable 2 |coefficient| Error

PF EC .696 137 422 .970
EC SES .802 91 .620 .984
SES SES 524 103 318 730
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Table 7. Hypothesis test result

Estimate
Theory| Path S.E. t. P| SMC | Result
B B
H1 PE 121 | .141 |.025| 3.768 |**x| .357 | Accept
— SES |~ : ’ ’ ’
PF
H2 3781 428 | .041 | 8.763 |xxx| 196 | Accept
— EC
EC 5 1¢
— SES 714 | 762 |.053 | 12.127 [=xx| 718
Measurement ¥2= 291.515, df=62,

model itness CF1=.778, TLI=.970, RMSEA=.089
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Table 8. Mediation effect analysis result

Indirect
Path effect(B) P Result
H3 PF— EC— SES .338 Kok Accept
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Table 9. Hypothesis test results by multi—group
structural equation model analysis by
Enterprise Scale groups

Enterprise Scale Enterprise Scale
Large Small
H4 B P SMC B P SMC
(PF— EC) .210 ok .041 .538 ok .299
(EC—SES) 731 ok .818 ok
.553 .827
(PF—SES) .105 .050 139 .050
Measurement ¥2=411.864, df=196,
model Fitness CF1=.937, TLI=.923, RMSEA=.041
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