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The Effect of the Distributive Justice on the Job Satisfaction of
Social Workers in Rehabilitation Facilities: the Mediating Effect of
Empowerment
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Abstract This research analyzed the influence of distributive justice on the job satisfaction and the
mediating effect of the empowerment of social workers in rehabilitation facilities for disabled persons.
A survey of 241 social workers being engaged in the facilities of A Metropolitan City and B Province
was conducted. The analysis result of this research is as follows : the social workers’ distributive justice
influenced the job satisfaction positively and the empowerment mediated between the distributive
justice and the job satisfaction. According to these results, some solutions can be presented to promote
their job satisfaction. It is necessary to improve the social workers’ perception of distributive justice
and their empowerment through various methods. I think that this study will contribute to the
improvement of the level of services in the facilities and desirable community life and self—reliant life
of the disabled.
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Table 1. General characteristics of survey objects

Variable Category N (%)
Male 85 (35.3)
Female 156 (64.7)
20~29 62 (25.7)
30~39 103 (42.7)
40~49 54 (22.4)
50~59 22 (9.1)
Married 137 (57.1)
Unmarried 103 (42.9)

Gender

Age group

Marital Status

Permanent position 200 (83.7)
Employment
Temporary position 39 (16.3)
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Table 2. Analysis of measurement model

Estimate
Path ——F  SE CR.
B B

— DJ1  1.000  .693
— DJ2  1.010  .643  .063  13.804
— DJ3 1464  .896  .063  12.212™

Distributive ~ — DJ4  .984 930 039 24.556
Justice
— DI5  .946 928 035  28.059™
— DI6 773 925 034 27.760
— D7 875 939 037  27.448™
— EPI  1.000  .556
— EP2 1467  .854  .163  8.988
— EP3 1464  .866  .162  9.0417
Empowrment
— EP4 1.236  .797  .142  8.683™
— EP5 1.055  .548  .154  6.846
— EP6 1.106 555  .160  6.908"
— JS1  1.000  .782
— JS2 1133 .849  .078  14.443™
Tob — JS3  1.073 835  .076  14.144"
Satisfaction IS4 1.247 868 084  14.864""
JS5 1276 770 100 12.799™
— JS6 1.106  .653  .105  10.503"
#xxp< 001,

7'=468.461(df=149, p=.000), CFI=.912, IF1=.913, RMSEA=.095

Table 3. Analysis of the structural equation modeling
and verification of mediating effect

Estimate
Path ——  S.E. CR.
B B

Distributive Justice

.079 141 .040 2.007"
—Empowerment

Empowrment—>

Job Satisfaction 563 462 098 o732

Distributive Justice

Job Satisfaction 172 250 .042 4.093

95%CI
Path N.C. S.E.
Lower  Upper

.045 .025 .001 107

Distributive Justice

—Empowerment  Total Effect Direct Indirect
i ; Effect Effect
—Job Satisfaction
315 250 .065°

#p<.05, ##xp<.001,
7=468.461(df=149, p=.000), CFI=.912, IF1=.913, RMSEA=.095
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