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Abstract The object of this research is to make an analysis of the relationship between professionalism
perception and turnover intention of employees in the welfare center for the disabled. This also verifies
the mediating effect of self-efficacy between the two variables. We conducted a survey of employees
being engaged in 14 centers of Chungnam/Daejeon areas and the 356 data were analyzed. The analysis
results are as follows : 1) the professionalism perception of employees had a positive effect on turnover
intention and self-efficacy. 2) the mediating effect of self-efficacy was verified between the
professionalism perception and the turnover intention. Based on the findings of this study, some

countermeasures were presented to reduce the employees’ turnover intention.
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Table 1. General Characteristics

Variable Category N(%)
Male 115(32.3)
Gender
Female 241(67.7)
20~29 104(29.2)
30~39 158(44.4)
Age Group
40~49 65(18.3)
50~59 29(8.1)
Less than Junior School 37(10.5)
Education University 253(71.7)
Graduate School 60(17.0)
Permanent Position 304(86.1)
Employment
Temporary Position 49(13.9)
Secretary General 11(3.1)
Position Team Leader 85(23.9)
Team Member 260(73.0)
Social Worker 245(69.0)
Occupational Therapist 65(18.3)
Category Special School Teacher 15(4.2)
etc. 30(8.4)
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Table 2. Characteristics of principal variables

Latent Measured .
Variable Variable Mean Skewness Kurtosis
PP1 3.74 =191 .017
o PP2 3.65 -.319 -.061
Professionalism PP3 338 -033 -.399
Perception
PP4 3.65 233 -.438
PP5 3.72 167 -.490
SE1 3.76 -.436 -921
SE2 3.69 -.224 -.059
seff SE3 353 023 -233
Efficacy
SE4 3.78 -.319 .087
SE5 3.85 -.339 411
n 3.40 -.550 -.552
TI2 2.94 -.062 -.944
Turnover T3 2.85 128 - 553
ntention
TI4 2.66 153 -.604
TI5 2.37 442 -.126
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Table 3. Correlation analysis of principal variables

Variable Professionalism Self Turnover

Perception Efficacy Intention
Professionalism 1
Perception
Self e

Efficacy 646 !

Turnover _ P

Intention 078 227 !

*** p<.001
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Table 4. Results of measurement model analysis

Estimate
Latent Mea;ured SE CR
Variable Variable B Y
PP1 993 727 078 | 12663
PP2 1.063 | .710 086 | 12.379™
Professionalism | 550 1135 | 726 | .000 | 12.645™
Perception
PP4 1.037 | 746 .080 | 12,975
PP5 1.000 | .724
SE1 1.000 | .659
SE2 1.345 | .795 106 | 12.646™
Self SE3 | 1308 | 774 | 105 | 12.399"
Efficacy
SE4 1.349 | 791 107 | 126107
SE5 1181 | 754 097 | 12133
™ 1.000 | .685
TI2 1.038 | .718 084 | 12372
Turnover I3 1107 | 814 080 | 13.853™
Intention
T4 1.184 | 894 079 | 149157
TI5 1.046 | 835 074 | 14.156™

X2=344.430, df=87, CFI=.911, IFI=.912, RMSEA=.091
x5 001
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Table 5. Analysing the structural equation modeling

Estimate
Path S.E C.R
B Va

Professionalism Perception

—Self Efficacy 632 | 739 | .065 | 9.676

Professionalism Perception
—Turnover Intention

Self Efficacy

330 | 206 | .164 | 2.010°

T . -739 | 423 | 199 | -3.990""
—Turnover Intention
Xx2=344.430, df=87, CFI=.911, IFI=.912, RMSEA=.091
* p<.05, *** p<.001
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Table 6. Verification of mediating effect

Path Nonstandardized | Standard 9% Ci
coefficient error Lower | Upper
-501" 140 -.814 | -.241
Professionalism Total Direct
Perception—Self ota Irec i
Efﬁcagy»Tum Effoct Effoct Indirect Effect
over Intention ~107 206 -313
** p<.01, BC=Bias—Corrected.
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