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Experience of middle-aged female workers participating

in cardio-cerebrovascular disease prevention management programs
using mobile app
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Abstract This study is a qualitative study that conducted one-on-one in-depth interviews and focus group interviews to
understand the meaning of the experience of participating in a cardio-cerebrovascular disease prevention management program
using a mobile app for middle-aged female workers. The subjects of this study were 26 female workers over 50 years of age
who participated in a cardio-cerebrovascular disease prevention program using a mobile app in a department store. Participating
experience derived from the research result were 'Pleasure of getting to know','Activation of mutually friendly relations','health
concemns take care of me ''Accepting an unfamiliar culture',Convenience as if receiving counseling anywhere. Through these
results, it was shown that the mobile app improves the will to practice health behavior, and it is suggested that a
standard to guarantee that the mobile app is a safe program is necessary to reduce anxiety about unfamiliar
programs when installing the mobile app.
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Experience of middle—aged female workers participating
in cardio—cerebrovascular disease prevention management programs using mobile app
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in cardio—cerebrovascular disease prevention management programs using mobile app
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Table 1. The Meaning of Middle-aged Female Workers' Experience of Participating in Cardio-Crebrovascular Disease Prevention

Management Program Using Mobile App

Category Subject Concepts

- Vague fear is resolved
Learn knowledge Pleasure of getting to know - Recognizing the need for continuous management

- Become sensitive to my health outcome

Interaction Activation of mutually friendly relations ogether with a common health concern
- Share and expand empathy
- Pride in self-management

. - Re-resolved aft ultati
Leading health Health concerns take care of me ¢Tesol er cons on

- The value of daily habits
- Responsibility for health care

Accepting an unfamiliar culture
Health management

- anxiety of new technology
- Adaptation of a new technology

using mobile app Convenience as if receiving

counseling anywhere

- Consultation time on YouTube
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