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Development and Application of Literacy Education program
using Coaching methods
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Abstract After developing literacy education programs using coaching techniques, applying them to literacy
learners, in order to see how they have an impact on improving learning achievement, we selected 13 senior
literacy learners in U city and chose qualitative research method based on in-depth interviews, observation
journals, and learning materials. Literature education programs using coaching techniques are a process-oriented
model consisting of four stages of mind-opening, introducing positivity, strengthening learning competence and
assistance, confidence and persistence. You can find the results as following. Firstly, communication between
teachers and learners was expanded in the first stage, and secondly, self-directed learning ability was
strengthened in the second stage by forming a positive mind. Thirdly, the results of utilizing the three-stage
balanced literacy teaching method and interaction teaching method resulted in confidence in reading and writing,
leading to an increase in self-efficacy. Fourthly, the fourth stage showed the results of improving learning
achievement, which overcame the fear of learning with active praise and continuous encouragement and implied
hope for higher courses. As a result of the above-mentioned research, I think literacy education programs using
coaching techniques can be useful as an educational method for learners in the field of literacy education.

Key words : Coaching method, Literacy education program, Literacy learner, Communication, Self-learning
ability, Self-efficacy, Educational achievement level
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Table 1. Document collection data through participatory observation
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Table 3. Literacy education program model using coaching

techniques
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