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Abstract The purpose of this study is to investigate the relationship between always being on call and the
conflict factors between work and life balance among employees’ in the IT relative industry. The results are as
follows: always being on call factor perceived by employees’ in the IT relative industry influences to conflict
factor between work and life balance. Moreover, always being on call factor negatively effects on all factors of
job insecurity which are impotent feeling and possibility of job loss. From the analysis of relation between job
insecurity and conflict between life and work balance showed that the factor of impotent feeling influence on
conflict between life and work balance while the factor of job loss does not. In addition, job insecurity(impotent
feeling and possibility of job loss) partially mediated between always being on call and the conflict factors
between work and life balance among employees’ in the IT relative industry.
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Figure 1. Research model
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Table 4. Simple regression analysis of always being on call
after work—hour on conflict between work and life balance
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