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Abstract After the spread of COVID-19, the OTT market has grown rapidly. Accordingly, competition of OTT
platforms has intensified. Among them, TVing provides users distinct characteristics of service, such as media
and commerce, to differentiate it from other platforms. It is important to offer appropriate usability when
proving combined service in one mobile application. Otherwise, it can adversely affect the user experience. In
this regard, this research conducted usability testing of TVing and found out what user experience should be
considered when integrating different characteristics of service in one mobile application. Through the usability
testing, we measured and analyzed effectiveness, efficiency, and satisfaction based on the ISO usability testing
guidelines. As a result, three important considerations of UX design for mobile application of combined services
were found; 1) connectivity between services, 2) easy navigation, 3) consistent Ul design, and 4) relations
between subjects and provided information. This design consideration is expected to be applicable not only to
TVing mobile application, but also to the situation where composed services are provided in one application.
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