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[Abstract]

This research studies the perception types of 119 rescue workers

Health University, Gwangju, Korea

among emergency rescue department

students, and was carried out to identify the types of perception of 119 rescue workers among

firefighters and to prepare basic data to find out the characteristics of each type. As a result of

analysis on the Q sample consisting of 27 statements by executing

the Q UANL program on a total of

54 students from the Emergency rescue department, it is confirmed that there were 3 types, which

accounted for 45% of the total variable. When looking at the explanatory power per type, it turned out:
32% for Type I; 6.7% for Type II; and 5.8% for Type III. Each type was named as follows: our

Superman for Type I ; suffering hero for Type II ; and rescue expert for Type III. Overall, there were

119 rescue workers as follows :

rescue workers in lexical meaning; and 119 rescue workers who were

in difficult situations suffering from post-traumatic stress disorder and needed to be covered and

protected by citizens. In addition, there was a perception of 119 rescue workers who were recognized

as a specialist and carry out his/her lifesaving duties without a single mistake. Therefore, in order for

119 rescue workers to be recognized as a specialized field of rescue, a program in which 119 rescue

workers can share various training and experiences must be provided and researched.
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II. Methods
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Table 1.

Q Statement Selected by Sample

Question

Q Statement

1

119 Rescue service is a specialized field.

2 Firefighter puts top priority on lifesaving missions.

3 119 Rescue workers are the core of firefighting
They are indispensable.
They would experience confusion of job identity

4 with various tasks (unpleasant work,
miscellaneous chores, etc.).

5 119 Rescue is a job with a high proportion of men.

6 They would be highly trusted by the people.

7 They would need the skills to use the specialized
equipment required for various situations.

8 119 Rescue workers are devoted beings risking
dangerous situations.

9 They would be forced to make greater sacrifices
than other employees in the fire department.

10 The welfare and treatment for 119 rescue workers
should be improved.

1 There are many cases that can be solved as 119
rescue workers are present.

12 119 Rescue workers would have pride in their jobs
and a spirit of service.

13 119 Rescue workers would need strong physical
and mentality to learn rescue techniques.

14 It feels sorry that the rescue workers themselves
cannot be protected.

15 119 Rescue workers would need constant training
and experience.

16 There would be many citizens who do not know
the 119 rescue mission.
119 Rescue workers would have to cooperate well

17 . . }
with other firefighters (emergency, police).
It will be necessary to write more detailed job

18 L
(duty) description.

19 119 Rescue workers would have a strong vertical
relationship.

20 Some medical knowledge would be required.

2 119 Rescue workers would have a large
psychological burden during field activities.

22 119 Rescue workers would work on the filed with
a sense of mission for the safety of the people.

23 There would be good comradeship among 119
rescue workers.

24 Various field activities would increase exposure
to post-traumatic stress(PTSD).

25 They would always enter the site first for the life
and safety of citizens.
It can be misunderstood that they would be able

26 to carry out the rescue task if they have the physical
fitness and strength.

27 They, as workers in a special field, would be envied

by employees in other fields.
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3. P Sample Method
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Table 2. Q Sort Distribution[N=27]

Strongly disagree ';lr:] Strongly agree
Score 1 2 3 4 5 6 7 8 9
(4) | (3) | (=2) | (=1) | (O) | (+1)|(+2) | (+3) | (+4)
Number
of 2 2 3 4 5 4 3 2 2
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2. Characteristics of 119 Rescue by Type

2.1. Type I: Our Superman Type
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Table 6. The Statements above *1 of Z-score in
Factor I

Q-item Q Statement Z-score

119 Rescue workers would need
13. strong physical and mentality to learn 1.78
rescue techniques.

15 119 Rescue workers would need 167
’ constant training and experience. ’

119 Rescue workers would work on
22. the filed with a sense of mission for 1.56
the safety of the people.

119 Rescue workers would have to
17. cooperate well with other firefighters 1.05
(emergency, police).

119 Rescue workers would have pride

12 in their jobs and a spirit of service.

1.03

Some medical knowledge would be

20. required.

1.02

119 Rescue workers would have a
19. . . . -1.01
strong vertical relationship.

They would experience confusion of
job identity with various tasks
(unpleasant  work, miscellaneous
chores, etc.).

-1.22

It can be misunderstood that they
would be able to carry out the rescue
task if they have the physical fitness
and strength.

26. -1.51

They, as workers in a special field,

27. would be envied by employees in other -2.17

fields.

2.2. Type I : Suffering Hero Type
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Table 7. The Statements above *1 of Z-score in
Tactor 1

Q-item /-score

Various field activities would increase
24. exposure to post-traumatic
stress(PTSD).

2.09

119 Rescue is a job with a high

: 1.91
proportion of men.

15 119 Rescue workers would need 138
) constant training and experience. )

The welfare and treatment for 119
10. . 1.06
rescue workers should be improved.

There are many cases that can be

11. solved as 119 rescue workers are -1.07
present.
There would be many citizens who do
16. . -1.13
not know the 119 rescue mission.
They would experience confusion of
job identity with various tasks
4, . -1.57
(unpleasant  work, miscellaneous
chores, etc.).
They, as workers in a special field,
27. would be envied by employees in -2.44
other fields.
2.3. Type II: Rescue Expert Type
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Table 8. The Statements above *1 of Z-score in
Factor I

Q-item /-score
3 119 Rescue workers are the core of 144
’ firefighting They are indispensable. )

Firefighter puts top priority on

2. . . o 1.33
lifesaving missions.

1 1.19 Rescue service is a specialized 130
field.

15 119 Rescue workers would need 127

' constant training and experience. '

They would need the skills to use the

7. specialized equipment required for 1.25

various situations.

119 Rescue workers would have a
19. . . . -1.04
strong vertical relationship.

They would be forced to make

9. greater  sacrifices than  other -1.40
employees in the fire department.

18 It will be necessary to write more 2159

' detailed job (duty) description. )

It feels sorry that the rescue workers

14. -1.62
themselves cannot be protected.
They, as workers in a special field,

27. would be envied by employees in -2.28

other fields.

3. A Discussion on the Characteristics of 119
Rescue Workers Units by Type

3.1. Type I: Our Superman Type
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3.2. Type I: Suffering Hero Type
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3.3. Type II: Rescue Expert Type
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