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Table 1. General Characteristics

(N=316)

Variables Frequency(%)
Age (years) 28.8+5.03
S Male 80(25.3)
Female 236(74.7)
Associate degree 106(33.5)
Education Bachelor degree 171(54.1)
graduate degree 39(12.3)
Unmarried 247(78.2)
Marital status

Married 69(21.8)

General hospital 49(15.5)

Rehabilitation hospital 82(25.9)

Nursing hospital 84(26.6)

Clinic 8(2.5)

Type of agency

Center or Research center 58(18.4)

Day care center 4(1.3)

Welfare center 28(8.9)

School 3(0.9

Seoul 67(21.2)
Incheon / Gyeonggi 122(38.6)

Gangwon 9(2.8)

Location Gyeongsang 57(18.0)
Jeonla 3009.5)

Chungcheong 2909.2)

Jeju 2(0.6)

Infant (0~7 years) 51(16.1)

School-age children (8~15 years) 14(4.4)

Patient age Adult (16~59 years) 57(18.0)
Elderly (60 or older) 149(47.2)

No classification 45(14.2)

Less than 1 year 22(7.0)

1 year ~ Less than 3 years 75(23.7)

Carecr 3 year ~ Less than 5 years 65(20.6)

5 year ~ Less than 7 years 62(19.6)

7 year ~ Less than 10 years 48(15.2)

More than 10 years 44(13.9)
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Table 1. General Characteristics (N=316) (continued)

Variables Frequency(%)
Less than 1 year 83(26.3)
1 year ~ Less than 3 years 130(41.1)
Employment period 3 year ~ Less than 5 years 47(14.9)
of current workplace 5 year ~ Less than 7 years 26(8.2)
7 year ~ Less than 10 years 13(4.1)
More than 10 years 17(5.4)
Full-time 239(75.6)
Employment form Contract worker 62(19.6)
Other 154.7)
Less than 1 million won 100.3)
1.0 ~ 1.4 million won 7(2.2)
Average monthly income 12~ 19 millon won 118673
2.0 ~ 2.4 million won 120(38.0)
2.5 ~ 2.9 million won 34(10.8)
More than 3 million won 36(11.4)

Table 2. Verbal Violence Experienced by Patients

Question Score

Ql. The patient once got angry and cursed at me 2.79(£0.05)
Q2. The patient once spoke informally to me 3.49(+0.05)
Q3. The patient once said something disrespectful about my job 2.61(+0.06)
Q4. The patient has given me a coercive order 2.66(£0.05)
Q5. The patient threatened me and said something threatening 2.15(£0.05)
Q6. The patient once said something sexually insulting to me 2.37(+0.06)
Q7. The patient once made sarcastic remarks about my appearance 2.24(£0.05)
Q8. The patient once said something critical of my personality 1.91(x0.04)
Q9.  The patient once said something that ignored my ability 2.18(£0.05)
Q10.  The patient once said disparaging things about my educational background and career 1.87(x0.04)
Q11.  The patient once said something to me that would create a harsh atmosphere 1.99(£0.05)
012, zhji Iiztri)ent once gave me an uncomfortable gossip about other employees (a boss, a colleague, 256(+0.05)
013, L(l)lj;/eose;r; a patient say informal speech or say rant to my boss or junior (colleague) in 270(£0.06)

Total 2.42(£1.08)

Score=Mean(+SD); Q=question
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Table 3. Verbal Violence Experienced by Patients’ Guardians

Question Score

Ql. The patient's guardian once got angry and cursed at me 1.79(+0.82)
Q2. The patient's guardian once spoke informally to me 2.45(+1.03)
Q3. The patient's guardian once said something disrespectful about my job 1.98(+0.88)
Q4.  The patient's guardian has given me a coercive order 2.04(£0.91)
Q5. The patient's guardian threatened me and said something threatening 1.59(+0.74)
Q6. The patient's guardian once said something sexually insulting to me 1.47(£0.66)
Q7. The patient's guardian once made sarcastic remarks about my appearance 1.56(£0.72)
Q8. The patient's guardian once said something critical of my personality 1.59(+0.76)
Qo. The patient's guardian once said something that ignored my ability 1.84(+0.85)
010, ZI}E izif;t's guardian once said disparaging things about my educational background 1.63(+0.81)
Q11.  The patient's guardian once said something to me that would create a harsh atmosphere 1.55(£0.77)
012, ;l;hz (f)sa;t’ieam;so ﬁg;;iinaoif; Ogrz)lve me an uncomfortable gossip about other employees 2.08(+0.94)
013, éc}gi\;ea ;els)n ir; 1;?;i§1t'osf grzztrdian say informal speech or say rant to my boss or junior 2.08(+0.97)

Total 1.82(+0.89)

Score=Mean(+SD); Q=question
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Table 4. Job Stress

Question Score

Ql. I don't think I can do much at work 2.86(%+1.13)
Q2. [ am afraid to go to work these days 2.65(x1.17)
Q3. I feel sick of work 3.43(£1.18)
Q4. I feel like I am lagging behind others in my work these days 2.70(+1.13)
Q5. I recently had a problem with work 2.36(+1.02)
Q6. I'm good at my work" 3.36(+1.04)
Q7. I've been absent from work recently 2.52(+0.76)
Q8. I'm interested in my work" 1.23(+1.10)
Qo. I can focus on my work if needed 2.40(£0.83)
Q10. I make mistakes when I work 2.42(£0.76)
QI11. I'm easily annoyed recently 3.15(+1.11)
Q12. I am depressed recently 3.05(+1.22)
Q13. I am anxious these days 2.97(£1.20)
Q14. I am happy these days" 3.12(+0.86)
Q15. I have so many thoughts these days that I can't sleep easily 2.75(+1.14)
Q1l6. Things that weren't annoying at normal times are annoying these days 3.04(+1.16)
Q17. I complain about things that are not algebra 2.96(+1.15)
Q18. I am very worried recently 3.29(£1.12)
Q19. I have a good sense of humor” 3.04(+0.88)

Total 2.79(1.15)

* is a station question; Score=Mean(+SD); Q=question
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Table 5. Turnover Intention

Question Score

Q1. I want to work in another hospital (institution) 3.41(+1.19)
Q2. If you choose to work again, you will not choose this hospital (institution) 3.19(£1.25)
Q3.  If you move a hospital (institution), I think you are more likely to join a better hospital ~ 3.07(+1.09)
Q4. I will do so if I can transfer to a good position in another job 4.08(+1.00)
Q5. While working at this hospital, I actually tried to move to another job 2.94(+1.30)
Q6. If conditions get any worse than they are now, I will leave this hospital 3.66(£1.13)
Q7.  If the work is similar, I think I can work at other hospitals (institutions) 3.60(£1.10)
Q8. I sometimes want to leave my current job for a better job 3.75(%1.18)
Q9. I am thinking of finding a new hospital (institution) in the near future 3.08(£1.33)
Q10.  Sometimes I want to quit this hospital (institution) 3.46(+1.21)
Q11. I will never quit my own hospital (institution) 3.53(£1.13)
Q12. I don't think I have much to gain from my continued work at this hospital 3.08(%1.20)

Total 3.41(£1.19)

Score=Mean(+SD); Q=question

A A ARS WU AL w7k ook 375, 4R 289 o] KRS ZABIGc Table 62 %]
HZatoel T MUl U 5 ATkT A7 BAE) TS ol o AEe w4 £

gt 3.609] o= ARG 7P W HeE v ¥de AARE Aot

ehll RS B YU0] IRSEA B2 4502 §7]  AAARAY dlofEe] B
3 A2 e Aol drkR A4k 2049tk B BF Wat 250019

288, ‘AojZH o} w3 LQ' 2749 &£0=F FA}

5. IS 3 o P

%

TolHE ZAX2AEY] o=} BT

Table 6. Education on Verbal Violence

Question Score
Q1. I think education for prevention of verbal violence is necessary 2.74(%1.16)
Q2. I think education on communication and self-expression skills is necessary 1.78(£0.89)
Q3. I think education on intimate relationships is necessary 2.58(£0.96)
Q4. I think education on improving the proficiency of the job is necessary 2.88(+1.09)
Total 2.50(£1.11)

Score=Mean(+SD); Q=question
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Table 7. Correlation Between the Degree of Verbal Violence, Job Stress, and Turnover Intention

Verbal violence

Verbal violence . Turnover
¢ i from patients Job stress ) :
rom patients . intention
guardian
Verbal violence from patients 1
Verbal violence from patients’ guardian 509" 1
Job stress 786" 167" 1
Turnover intention 1227 045~ 2127 1
K01
6. ZARZMO| 10IZ2 ZF W NT Ay NS HoR T A7 Kang, 2018014 2t
A O|E] O|EQto| AMRA 2.39(x0.78)2F W] WS wff SAZEE FHsh= AoFH
¥ st 02 57 EAAE ulstel T 0y

AR BARE] AojEg HF ol
o]2] oo H|A|= FFE AHET] fI5to] AojHH
AY, A8 AEFA, 0]4 ot 7F AATAE AnH
gkom, 1 A3 AJABAES] AolEY AY, J7
AE A, o] 9 Zho|A| O] AT Yt
o}, ol 9loj2e Ago] olAW YRAEH A o]
A 927} golAl ACR et 4 gtk deojEd,
A% 2B, o)2] IR 7 4 AT Aok o
53 2 HTable 7).

2 oﬂ%

W82 %—4 z;u}.

AR, AN ZAE AT Aol &2 PR R
AolZY 242(+1.08), RIAZHE lojZe 1.82
(£0.89)%Att. ol &gt Aite oA Ao &
ATF(Yu, 2012914 E1F 239(+0.66), BAEA]

Therapeutic Science for Rehabilitation Vol. 10. No. 3. 2021.

W © SAeE HoA BT
o E3} o101£a o] 7}2}

Y%k B 2

A dolzale] §a
=7 YR} ol 7hEA
HhkS 0] 23 o 3:.L|_E_|ﬂ o] 7
044(Yu 2012)2F LA jHet. EEG} 374 —-—/\]-X}_J Ao
g 13 ZYo] B3 ﬁﬁgowoung 201014%

Ea 3L W, HR], B85 o yeht
A70] Aol AN, WL R Aefo
E58 8 st BolAz 2As) Hrks Q9
1 32 ASA QR oY= Ao AdHro] A
NS AGEA BESA ok ogH T
= 7} KW, 2007). 0l B} RS} AL
Lok 02 Aple] Sggolt EARS tehy
SO E Holw(Yuy, 2012), ZPX| 5ARS] 2}

0
r\] O{N F_Q.
%

2
J

rhe

O

i)

4 SN & 0k 8907 83 S Qi o
A QoiEEE Pt sﬂrz} 9l B 52} 3 x]—g
% @ Mgt A

=
T, A 2203 52 B ARYARA ES HJ?}

=4, & AFolM AJAEALY] AF AEHA
279+ 1.15)2 ZAFE QI o= AAA|7ARY] 2 H
EYAE A4S APYAT(Bae, 2019; Kim, 2014), 7+
SR AR AEFHAE RA

Rt a7l At £

> rfr

131



A BE ojafo g UrERGTHYy, 2012).

AR AEHAV AF = AAL ZolH 7] 3lEX]
ok Al 2 o2 gHe sofsks o I A
FAAELS 1 499 B0 late] ThE Ygo]

A

Hsto] 2144 AEHA Fr7t &2 A0 E A A5
Qlth(Han, Jung, Yoo, & Chung, 2008). T3t B¢
TEAES SAEA Y8 AHA =
oz 5l 9JA} 7FS AL B A A, oF7|A
ohstal A4l AgS0] 2ol JFE stojof sh=
22 Yol & 7] 2ol gt B AARIEEH o
T2 AEGAF B Hohal sFtHKim, 2016). &Y
A8 RS AR 3 A7H(Choi, Kim, & Park, 2012)

NN AARgAR= A Z] TSt A A4E A=
Sk o5 B O 2 3t M= 7|&g Bote] Qe A

g Agste A

o[n o = K

< OEE GRS £3517] fliof 844 JAF 7]
%, Y0l AELLY] QAtAF| WE AR AEH AT}

AeHon o a9t
01L. ;HEQ,] Z]U/\Eﬂ]/\.‘:_ 7<1—<§_,] =} lr—o]JE__

1 1

IRA AT 283 25 ATt

2= T oa

L9 5F olgel
5. 944 72, o8 5o
2 olof2 2 glo0] 25 ol el A 49 B4
AurAol "HojlA I AWAAE A7 = AIE 23]1
% % QIEHKim, 2016). £9, AYARAY) H2 &
At A2 grol a%*gg Holx|A] sto] A2
% 9lo] AP BAYe] H7
Ao u}ot 22099 AF vl
EERERE __?—ﬂ/wﬂ thet Wy
3714 ixm Bl CER
A, £ S0l A o1 Sl 3
3] ol%] oot eE HE B
Hug oZo] Fi5atrtH o]
u} w A4t 4082 L}EM 2Ao] ﬂOqO

lﬂ‘l

L

AE

==

Zo]
1) 4]

41

Jlm
Lo O{N

-

el O]‘jr O]Ei* A= ﬂoqxlil\}g 0]%] 9
S A3 A AT Al FAFsITHBae, 2019;
Yang, Park, Han, & Lee, 2014).

732 Therapeutic Science for Rehabilitation Vol. 10.

d

21 Ae] 0|2 A Aol AL Aol wf
7449l Folo] A4, A5 sjo] Sulele AEd|
% Ao 712 AP RA] o] H o Q)
T AN ZALY A8, ATt AAH A Eeo
21 A e A2 A0 A A A
547 Qdgfo] WAIY TR0l B, weba 2
QA A 04 Olwo] UL RYUEE AL o]
£ Zo|7] 918 wejo] Wasi
opxEbo @ 2 o)A elojZ e} 2 Pr
o4 o 7t BWAE Anugton] 1
Okﬂ RS s A0 £AsIgd, ol 2
87 ) dolzae A RA st 72 Ao
F2 F 5 e EA], 4R
da Aol Ausi stof Bt Ajge] EAS

£ rsh J> rin
B 1

O[n FIFU

ox

EFA

oX,
)
o
0.9,

£ g
b
1l

WA 4 9lom, 2RsT A BoHe) 2RE
ofg7 & 4 £910] @ % ke 2 uaiek. wret

Al Q57| B A= FAABALE 1ojFEo| 44
Ql— Aysho. oiﬂl:l V5l 2 Q)L & BFX T

A 29, ofEee] BT T A RS AN
o) Basle, s Aol 2ol | 428 0
HYARAE PHOT & JALE 4T 5% °

@ % 4 23S £ T AR
Basich, vho] AYNIAE 222 &
ARV ol AYARA AR v 2

& FET olelet vRo] BTN 253 olohS

=287 9% keelo] Futelof & Floje. he], &

PABAES] AT AEHA9} 0|4 oo FFL o]

A 7Ie BASE 37] AT ASHQ i olol

it A7 AEd7h B B4 89, ol o=

7t ololA 234 To] B3t iko] BAY AoE

A=}

2 ATAHE 2]

= H> e 8 m
9
_IH:i
)
O oY

|

AEAS0] AYshe dojxg
o L

Ao A% AEdA0} o)F] ojwo] FFL umm
A< SIsigitt. TEolE Bt o 2L o
of SAAo] Siet. A, £ Q70] ATTiare & d°ﬂ

No. 3. 2021.



A BEY T4 o] Aad o]
7ol RAZE ek wetA oleidt RS Fu] R A7 B9 AYARY dolEY AY Ak, 4
AT AAT wAT) HAS B FEATA @ F AEYA o] 9w st HlE, o]t &
i} 54, 2 A7o4 FAje} BuAo] o8] st A ArE ZAARAT ARY £ Ak AolBYS
£ AgABAL o2 AYL 2l sziaur 52 osta AR A AL oF oug FaNY S
of o3t glojZe] AP 2A 28 84 U}E%ﬂ 71& Xhii -z}% g Aozt
ol B2 D 23 ) lofEeio] 4% i\EEﬂé 7T 25

9} o] 2o mlAj AL
AR, & AT A7) Bad] 42
ofict. olo] AT TRl AAIHS ol Aet A At
o WAEAE < At WA F& AT E BH

>~
3
e
iniz}
o
o4
o)
)
i
jiea}
offt
i
=
e}
rst
re, F_&
)
=
%,
ox
F
re
—Ll
0l~
_IJ_.
re,
-
o5
rE

St 22 ASAQ T IS sl sl S References

4 Q72 Balo} Aol B] AP, AR A=A o

2] Q)L 9] o] E9lg Q] Ao| Q. HogZEgol. (2016). X ALK £Q1 AM&S XA
nA]uto @ ojojZy, T /\Eirﬂ/\ SES 9]50" ‘SIEF. Retrieved from http://www.mdtoday.co.kr/

mdtoday/index.html?no=275849
A&, (2007). 3H20{9t Z2qo| MAYA - Ql0jRstDt HsHy

08 Q3 APA A AEH % l 1‘1‘1 S0| Bt FEh2TLUF 2339), 31-30.
Skl Q= 7|Ho|A 9] o]A] O E Wil XA Y Eﬁ’j Bae, S. J. (2019). The effects of occupational therapist job
T2 $A4AZ 2 972 J]hsith satistaction and job stress on turnover and job change
intention (Master’s thesis). Dongshin University,
Gwangju.
Bong, Y. S. (2007). A study on the relations between
V. 7‘5?_ % self-efficacy and the perceived social support and job

stress of occupational therapists in Korea (Master's
thesis). Ehwa Womans University, Seoul.

2 A AYARAT AT ddofEY Ak, A% Cho, J. A. (2012). Impact of exposure to verbal abuse on
AEFA, o7 g otH A} 513 o, o] ¢ nurse’s burn out and organizational commitment at
5lo] HHIYS Edlo] dojA HEA] 3165S B4} hospital (Master's thesis). Catholic University of
k. AFTAS] iy B4 4, s, Ag o] Pusen Busan
B am g 2R Ao =t oE Ad @ 7|9 Cho, Y. H., Hong, Y. R., Lee, A. M,, Kim, M. K., Lee, H.
T IS T A, TR B, o, v RS J., Han, A. K, & Kim, E. J. 2011). Experience of verbal

Has

o5 717 18 FH), € H £ 528 ERelatt abuse, emotional response, and ways to deal with

Lo 2tolgl ZHA R gAY HojZY A HE AE verbal abuse against nurses in hospital. Korean
= = . al of Occupational Health Nursing, 203), 270-
ga olx ouE BAG A3} ARl Qojzy S
qu L] j s ‘?L . ; }io jo 278. doi110.5807/kjohn.2011.20.3.270
§re BoAun ‘—Z}ETHJ do] & Ao Choi, M. . (2014). Study among verbal abuse, burn out,
AL EQIH AR =ARS] 2] A Ae= Hd organizational commitment in nurses working in
279(+1.15)2 ZAMEQloH, o]x] 9|EE 341(+1.19) acute hospitals (Master's thesis). Soonchunhyang
University, Asan.

2 HE ojA}og %A = o=y A

ik PG, EEol AR AZS Y L Kim £ J. & Park, B Y. (2012), Review the
A5 AEFA, o7 A 7t moA AL ek

level of quality of single subject research design in

Therapeutic Science for Rehabilitation Vol. 10. No. 3. 2021. 733



the field of Korean occupational therapy by using the
Journal of Korean Society of Occupational Therapy.
The Journal of Korean Society of Occupational
Therapy, 2004), 111-124.

Han, D. S., Jung, M. Y., Yoo, E. Y., & Chung, B. I. (2008).
The factors of work-related stress in occupational
therapists working in Korean hospitals. 7he Journal
of Korean Society of Occupational Therapy, 1&1),
109-118.

Heo, H. J. (2016). Experience of verbal violence, burnout
and turnover intention of nurses in small and medium
sized hospitals (Master’s thesis). Keimyung University,
Daegu.

Jung, H. J. (2010). A study on nurses’s experience in verbal
abuse (Master’s thesis). Chonnam National University,
Gwangju.

Kang, L. H. (2018). The effects of social welfare worker's
experience of verbal violence on psychological
burnout and turnover intention (Master's thesis). Jeju
University, Jeju.

Kim, R. Y. 2014). Connections between the job stress of
occupational therapists and the service quality of
occupational therapy (Master’s thesis). Chungnam
National University, Daejeon.

Kim, S. M. (2003). Language and linguistics theory. Seoul,
Korea: Hankook publishing house.

Kim, S. W. (2016). The influence which occupational
therapist self-efficacy and job stress has on job

(Master's thesis).
University, Asan.

Nam, Y. S. (2014). The effect of verbal abuses of the
customer on anger, burn out, and turn over intention

satisfaction Soonchunhyang

of contact center counsellors. Tourism Research,
392), 17-39.

Oh, E. J. (2010). Relations among verbal abuse, job
satistaction, burn out and turn over in nurses working
in acute hospitals (Master's thesis). Hanyang
University, Seoul.

Oweis, A., & Diabat, K. M. (2005). Jordanian nurses
perception of physicians'verbal abuse: Finding
from a questionnaire survey. International Journal
of Nursing Studies, 428), 881-888. doi:10.1016/j.
ijnurstu.2004.11.005

Park, E. Y., & Kim, E. J. (2008). Job stress and self-efficacy
of occupational therapist. 7he Journal of Korea

Contents Association, &10), 208-216.

Yang, N. Y., Park, J. H, Han, D. S., & Lee, J. H. (2014).
A study on factors affecting the turnover intention of
occupational therapists. The Journal of Korean
Society of Occupational Therapy, 224), 39-48. doi:
10.14519/jks0t.2014.22.4.04

Yu, M. O. (2012). Influences of verbal abuse on job stress
and organizational commitment of nurses (Master's
thesis). Chungju National University, Chungju.

734 Therapeutic Science for Rehabilitation Vol. 10. No. 3. 2021.



Abstract

Effects of Occupational Therapist's Experiences
of Verbal Violence on Job Stress and Job Intention

Han, Dae-Sung, Ph.D., O.T., Jeong, Eun-Hwa , Ph.D., O.T.
Dept. of Occupational Therapy, College of Health Science, Sangji University,

Associate Professor
"Dept. of Occupational Therapy, College of Health Science, Far East University,

Assistant Professor

Objective : The purpose of this study was to understand the degree of verbal violence experienced
by occupational therapist's and its effects on job stress and turnover intention.

Methods : The data analyzed in this study were collected using a mobile device. We collected 316
responses to a questionnaire. Occupational therapists responded to the study. We analyzed their
experiences of verbal violence from patients, and caregivers, job stress, and turnover intentions.

Results : The results showed that occupational therapists experienced greater’ verbal violence from
patients than caregivers. The average job stress level was 2.79 (£1.15). The turnover intention
was 3.41 (£1.19), which was higher than normal. The degree of verbal violence, job stress, and
turnover intention were positively correlated for all variables.

Conclusion : A correlation was found between the degree of verbal violence experienced by
occupational therapists, job stress, and turnover intention. Further investigations with a wider

sample population are required to verify the results.

Keywords : Job stress, Occupational therapist, Turnover intentions, Verbal violence
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