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Abstract The purpose of this study is to analyze the structural relationship between emotional labor,
job stress, perceived organizational support and job satisfaction for the health promotion program
personnel. The subjects were 126 in charge of the health promotion program. Data were analyzed using
SPSS 26.0 and AMOS 23.0 for the independent t—test, ANOVA, Pearson correlation coefficients and
structural equation modeling. There were significant differences in emotional labor by age and marital
status (p<.05), job stress by religion (p<.01) and job satisfaction by career, religion and marital status
(p<.01). The indirect effect of emotional labor on job satisfaction was —0.315, and no direct effect was
found. The indirect effect of job stress on job satisfaction was —0.288, and the direct effect was —0.228.
The direct effect of perceived organizational support on job satisfaction was —0.507. These results can

be used as baseline data to develop alternatives and intervention programs to enhance job satisfaction.
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Table 1. General characteristics of the subject

] 98(7.

29%)°|

Characteristics Category N %
<30 33 28.2
31—40 37 31.6
Age(yr)
41-50 35 29.9
51= 12 10.3
1 35 30.4
Career - 42 36.5
6< 38 33.1
College 66 52.8
Education level University 50 40
Over graduate 9 7.2
Have 83 68.0
Religion
None 39 32.0
Married 100 81.3
Marital status
Unmarried 23 18.7

p=0.044)°l 7}

0t ©]sH(M=3.05, SD=0.83
p=0.04)¢} 1| &Z(M=3.05, SD=0.73

A H57E w9

)
)

Ql AS-(F=2.
79-(t=—2.033,
1

\]
co
o
\1

Table 2. Analysis by general characteristics of the

subject
Variable Characteristics M SD t/F p
<30 3.05 | 0.83
31-40 2.81 | 0.67
Age(yr) 2.807 | 0.040
Emotional 41-50 2.72 1 0.51
labor 51< 2.44 | 0.49
i Married 2.74 1 0.64
Marital : -2.033 | 0.044
status | Unmarried | 3.05 | 0.73
. Have 2.46 | 0.55
Job stress | Religion —2.860 | 0.005
None 2.79 1 0.67
1-3 3.41 | 0.63
Career 4-6 3.50 | 0.64 | 4.043 | 0.020
6< 3.78 | 0.50
Job
atisfact: Have 3.67 | 0.59
satisfaction | Religion 3.237 | 0.002
None 3.30 | 0.61
Marital Marrle'd 3.61 | 0.59 945 |0.016
status | Unmarried | 3.26 | 0.69




W7} Q= A-(M=2.79, SD=0.67) T =ATHt=—2.860,
p=0.005). AF M= A, Tl §5, 2E o9
upet frojmgk xpolzt Qllem, HHo] 61 o]
(M=3.78, SD=0.50)%] 73-$-(F=4.043, p=0.020), &1

(M=3.67, SD=0.59)7} $J

= A9(t=3.237, p=0.002), 7|
& (M=3.61, SD=0.59)21 7-$-(t=2.450, p=0.016)°l T}

E9kth<Table 2>.

Role
overload

Role
ambiguity

Role
conflict

Job
stress

Frequency
of feeling
Cogpnitive
dissonance

Emotio
nal
labor

Job satisfaction

3.3 W& 11e]
Organizational
iy
AR TS AF2=Ew 20 H JaaAl(r=0.480,
p=0.01), =AA A (r=-0.471, p=0.01)7} 2FFH%= Fig. 1. Research model
2_ X0 1= — — 5 — —
(r=—0.299, szOl)Qli‘: l-?_;ﬂ /&.ﬂ_%ﬁ]ﬂ_ ‘/]'E]")T}\LE]’ ;_{_]I ¥%’=57.595(df=39, p>.05), TLI=0.926, CFI=0.956, RMSEA=0.062
FrEd e 242(r=-0.512, p=0.01), FF=HE
(r=—0.469, p=0.01)9F= H2 FAFAZ Bt} 24 oo oRoNCe
A3} AR (r=0.638, p=0.01) ol A2 A ' ! ! ! !
- 1 Frequency [| Cognitive Role Role Role Organizational
DAI7F A dtk<Table 3>. offeeling || dissonance | | confict || ambiguiy || overoad support
059
Table 3. Correlation among variables gl -
Variables M | sp| 1 2 3
046
1. Emotional labor 2.81 | 0.67 -
2. Job stress 2.58 0.61 | 0.480™ - Job satisfaction
3. Organizational support 3.19 | 0.65 |—0.4717|—-0.512 -
4. Job satisfaction 3.54 | 0.63 |—0.299™|—0.469"|0.638" . > .
— Fig. 2. Research model verification result
p<.01 ¥2=60.262(df=41, p>.05), TLI=0.927, CFI=0.955, RMSEA=0.061
=] o = Table 4. Causal relationships among variable
34 s, AFAEd s XA A5 P 8
W ZRe] 24 3 Pass B B | SE | CR
SRS Ao AT, AF2EdY fimotional Jabor = 0.500 | 0.611 |0.113 | 4.416™
*/—\‘v *%‘Z_}X]%?l&l O] Z_}_E,!-—EL%——EOH U] »]l‘__—:_ 036;) g T’}i‘}‘\qé‘]‘ Job stress —
~ 0 ational i —0.600 | —0.568 | 0.092 | —6.515™"
7] 918 FRAR R Qs RS 2 AT
- Job stress — _ _ _ *
T fF5F 9] HeE skl & ARG R T8k Organizational support — 0491 | 0507 |0.080 | 6.1417
- - - - - Job satisfaction : ’ ’ :
B SARYe AREE BAD AW, g
2=57.595(d =39, p>0.05), TLI=0.926, CFI=0.956,

RMSEA=0.062= UERtTI<Fig 1>, B35 A= A5
o] 8IS WAL, fFefn|ahA] ok A=A
ol FAEAT. FAHRYGS] A= %
?=60.262(df=41, p>0.05), TLI=0.927, CF1=0.955,
RMSEA=0.061% %458 AF%w A58 wolon =4
ARATE frove Aeg Yelgth<Fig 2>.
FARYY] ARATE Y, =TS A
EA(B=061D°l frelve 9% vzt AF-~Ed
22 ZAR AN (B=—0.568) 9} AFTE(B=-0.228)
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Table 5. Variable affecting Job satisfaction
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SMC: Square Multiple Correlation.

"p<.05, "p<.001.
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