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A Study on the Subjectlwty of the Restaurant 020 Service
Operation Behavior according to the Corona Pandemic
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Abstract

This study was conducted by utilizing the Q research method, which is one of the qualitative analysis
methods that can approach the in—depth and essential meaning of consumers' restaurant 020 service
operation behavior. The purpose of this study is to classify the behavior of restaurant 020 services by
type, to find out the characteristics of variables, and to suggest future improvement directions. An
exploratory study was conducted using the Q-methodology to analyze the subjective perception of the
restaurant 020 service behavior. To this end, positive and negative statement cards were prepared, P
samples were selected, and Q-sort, which was subjected to classification, was analyzed using the PC
QUANL program and Q factor analysis. As a result of the analysis, it was classified into three single
types. Type 1 [(N= 7: Restaurant 020 Service Convenience Syndrome Type), Type 2 [(N= 7):
Restaurant 020 Service Benefit Pursuit Type), Type 3 [(N= 6): Restaurant 020 Service Convenience
Type)] The name of the factor was set as [Type], and it was found that each type has different
characteristics.. Through this analysis, the marketing strategy according to each factor detected is
presented, and the point of supplementing the restaurant's 020 service and the direction of future
operation. services in future studies.
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