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Abstract

This study was conducted to explore important factors to consider when designing voice—based
psychological counseling agents amid the increasing use of conversational agents in counseling and
psychotherapy. 48 participants selected their preferred agent’s voice among four types (young women
and men, middle—aged women and men) and had a conversation with a psychological counseling agent.
They also evaluated the reasons for voice selection, mood changes, perception of the agent's
characteristics, and counseling outcomes. As a results, the agent's voice type selected according to the
user's gender was not statistically significant. However, the qualitative analysis showed ‘comfort’ of the
voice was an important factor. Next, the user's mood improved significantly after the conversation with
the agent, which confirmed the intervention effect. Finally, it was found that expertness and
attractiveness perceptions toward the agent contributed to the counseling outcomes. The implications
of the study and suggestions for future research were discussed.
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