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A Study on the Structural Relationships among Physical Environment of Coffee
Shops, Brand Image and Reuvisit Intention
: Focusing on the Moderating Effect of Emotional Responses
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Abstract

The purpose of this study is to examine the structural relationships among physical environment of
coffee shops, brand image and revisit intention and to analyze the moderating effects of emotional
responses. The results of this study are as follows: First, among physical environment, spatiality,
cleanliness, comfortability and attractiveness had significant influences on brand image. Second,
physical environment had significant influences on revisit intention. Third, brand image had significant
influences on revisit intention. Fourth, emotional responses had moderating effects in the relationship
between attractive factor and brand image. Finally, the conclusion section suggested strategic
implications to induce physical environment, brand image, revisit intention and emotional responses

based on the research findings.
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