https://doi.org/10.5392/JKCA.2021.21.07.374

HHMCF|FLIE SRt BHERNS, BHELE], HeC

SS7IXIEEN OIxl= FehYeAEHNY OIS =

The Effect of Brand Community Experience Value on Brand Satisfaction, Brand
Trust, and Brand Value Co—Creation: Focusing on the Case of BTS and A.R.M.Y
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Abstract

Brand community refers to a group of consumers who are passionate about the brand, and actively
participate in enhancing the brand value. This study examines the impact of brand community
experience on brand satisfaction, brand trust, and brand value co-creation, focusing on BTS's fan
community, ‘ARMY’. The results show that the value of aesthetic sensitivity, self-consistency, and
intellectual fulfillment, obtained through brand community experiences, had a positive impact on brand
satisfaction and brand trust, and brand value co-creation. The implications of this study are as follows:
First, rather than company-centered traditional marketing campaign strategies, future brand marketing
strategies should focus on nurturing brand communities through which encourage emotional
communication and solidarity between consumers and companies. Second, in order to enhance brand
community experiences, it is necessary to provide various opportunities to satisfy customers' intellectual
curiosity and self-consistency as well as sensory stimuli related to the brand.
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A7} 0.6 ooz E]lElo] AZEFGAol QloiA
T EAANCE folsiant. wHerFA] 49, A
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23S AEoith 23T A

L #*=189.54, df=106, p=.000, RMSEA=0.050, CFI=0.96,
NFI=0.93, GFI=0.92, RMR=0.060, AGFI=0.89% &}
Ql=lo] A¥tH oz 3ttt & 4= Qlrt. AF7Hao

oiet

FFEACl bt 45 A= vt 2
FUE dd 7§ Avld dede

AZ

a5 2= o= 2.
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5 A=A

=4, A= ARYE A A9 BAE AF
FFEA digt A5 ks ot 2k BEAs
FUEY A9 711 § Aot gL HAE
Folgt JFS Rk, ‘HAs AFYES] FY 7HA
Z A 2L BT Ao §o3t P v
2= M 5(FZAe=0.27, t=3.31, p<0.01)<}+ 7Hd
6(AEAS=0.34, t=3.78, p<0.01)& AeA=]Qict. 3t
H, ‘Bl ARUE A 7] F AnF e
BT Ao 595t §IFE v Aotk ez 7H 4
(BEA=0.07, t=0.95, p>0.05)= 71Z=ict.

AR, BHE ARYE FE 7Hx]o] & BHE ot
3t BHC A9 7F gFAe tigt 7Hd 7, ‘BEAE
ARUE A 71x]o] Wi Bt vEo BT Al
o] foJ3t IS vA Aotk = NHEHAKHAZA S
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