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Abstract The study was initiated to identify the causes of physical and mental harm to

workers and provide basic data. It is an analysis study using raw data from the 5th
Working Environment Survey, and the study analyzed the impact of gender, verbal
violence, insults, sexual harassment, sexual interest, and bullying on working
environment satisfaction. Most of the victims' sexual harassment offenders were their
coworkers (83.6 percent), and it was confirmed that women experienced more
damage from bullying and sexual interest than men. Insult and verbal abuse have been
identified as factors that reduce working environment satisfaction. Based on this study,
we hope to improve productivity and work-life balance as well as improve workers'
satisfaction with the working environment as a program that takes into account
workers' influence factors.

Key Words Working Environment Satisfaction, Working Environment Survey, Harm, Factors,
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A} 14,459%8 (28.8%), AHE 3,25678 (6.5%), -+ 7t
= 2,190 (4.4%), 1 9 FA 192“’3(0.4%)1#
o2 UEy

[Table 2] Frequency of physical and mental
damage to workers
[E 2] 22219 AXM HAA Ojs) HIs

Factors Frequency(%)
LGP e EAL 232747 (46.4%), A+HS Verbal violence yes 2,142(4.3)
AAF 19,9057 (39.6%), YA FZAF 4,9927 (9. no 48,027(95.7)
9%), d&=ZA 20349 (4.1%) o= e Sexual interest yes 460(0.9)
t}. No 49,711(99.0)
TAAE dFAEE oo we HF97) 14, Threat behavior yes 307(0.6)
219%(28.3%), Aol W A$7F 13812(27. no 49,866(99.3)
5%), Awu]&o] Wi A7) 12917%(25.7%), Insult yes 1,580(3.1)
9= 2RIb 9,1987%(183%), E 59(0.1%) no 48,589(96.8)
Zo= Ugy Physical violence yes 104(0.2)
TR WEEE THF 59659 (71.6%), B no 50,082(99.8)
= 10791 (215%), W19 W& 19239 (38%),  Bulving yes 271(0.5)
A S LA2EE00, B 59010 & no 49'91229(3'3
exual harassment yes .
° 2 YErTh y
no 50128(99.8)
T_Eabﬁ 1 General characteristic
Frequency(%) 7del FA(AlEFE, A w4, AT, 2,
Gender male 23,707(47.2) )\] A A ET o} o] 2 5] 2] 8] )=
female 26.498(52.8) NA A F S, 3 [q;/q a S, 78 3] %)= [Table 3]
Age 15~19 257(0.5) I Zow dof EH It (] FE=:0.9%, i
20~29 4,200(8.4) M3 A9) B (R RE T () 7% 1M 59%)A A
30~39 8,497(16_9) = 3 4), L= ( =176 7O JJ—-0.7/O, AL 2 54) fo Rt | 7]'
40~49 11,795(23.5) AAHAAEF:02% M:0.7%), JPA=(A A
50~59 13,250(26.4) = =10 N 20 o 28 (4 4Ea
>60 12,206(24.3) &72:0.1%, 17:05%), S/ FA (A EE50.
Position One-person self-emplotyed 14,459(28.8) 1%, 2179:0.4%), AA 2 Z2 (A5 5:0. 1%), al
Self-employed with employees 3,256(6.5) M) 90 A8 (AR =T A
Employees 30,108(60.0) 1:0:2%), 3 81 5(7455:0.1%, 0.0%)%
Unpaid family workers 2,190(4.4) 2= e
Other workers 192(0.4) \
Employment _ Self-employed 19.905(39.6) gTabIe 3]f F;equency of perpetrators by worker's
Type Commercial worker 23,274(46.4) [ﬁ_m;]ggliag}%lisnh“ 018 JI5|R} HIE
Temporary worker 4,992(9.9) = =
Daily worker 2,034(4.1) Perpetrators _ Frequency(%)
Gender of the Lots of male 13,812(27.5) Verbal violence Co-worker 436(0.9)
same task Lots of female 14,219(28.3) Client 1.704(3.4)
Gender Ratio 12,917(25.7) - - -
Solo work 9.198(18.3) Sexual interest C(?-worker 93(0.2)
Unknow 59(0.1) Client 367(0.7)
Satisfaction Very satisfied 1,923(3.8) Threat behavior Co-worker 66(0.1)
Satisfied 35,965(71.6) Client 241(0.5)
Dissatisfied 10,791(21.5) :
Very dissatisfied 1,472(2.9) Insult Co-worker 337(0.7)
Unknow 54(0.1) Client 1.242(2.5)
AT YA 2 A AFA AAA v = Physical violence  Co-worker 28(0.1)
[Table 219} 2t} o] Z2(43%), =& (3.1%) . Client 76(02)
k] Z 7} A) (0 9/ _r]sizsgi(o G'V) sah;q./l,] =2 3) (0 Bu||y|ng Co-worker 54(0'1)
e © Client 217(0.4)
5/)), Al x‘” ;91 3—#7@' (02%), /S] ’] %(Ol%)?j——— Sexual harassment Co-worker 51 (O‘] )
e T Client 10(0.0)

- 198 -



Journal of The Health Care and Life Science(ISSN 2383-4552) Vol. 9, No. 1, pp. 195-201, July. 2021

B oq

re

2 L?LEH”XPl A

}_

Ll—

ol

032

(4.7%), <174

M
Mo 1%

o A=

el

gow
< o4

o=

1978 (3.8%) % EbuE

Eo] oh:‘|,oﬂ

k| 6§

o]

oX, 1:1:4
tlo ox off

o]

deron A4S

Aoz Al xﬂﬂ &_Edo]

tholl 687 (0.3%), 9435

168‘3*(0 7%),

ATH7E 1397 (0.5%) = L}E}M\ﬂr.

& tgow wol
oz R8o

o] AL

lo
£
£ oo
o
fr
mle]

kel 7997 (3.4%),

Athr 7814 (2.9%) &

EH/\]— o 2
o] Itz 36 (0.1%) = FEbRET)

2

ol rz
oX,

oz gup FFF el kel 26%(0.1%),

Yaow g 9§ ol

= e,

(e}
G s

97 (1.5%) = ‘%E}‘qu.

[Table 4] Pearson's chi-square test of Gender
and Damage Factors

[ 4] M} Ojsf 291 nxtEAM

ATH7E 24578 (0.9%) 2

to X

ox 2 I
lo o ox 1 %o

ATk 2278(0.0.

A A BA o] gltha

w40 ks 39

Gender Yes No p
Verbal Male 1,123(4.7%)  22,569(95.2%)
violence Lo ale  1.019(3.8%)  25.458(96.1%)

Total 2142(4.3%)  48,027(95.7%)  <.001
Threat Male 168(.7%)  23,524(99.2%)
behavior o ale 139(5%)  26,342(99.4%)

Total 307(6%)  49866(99.3%) 031
Insult Male 799(3.4%)  22,891(96.6%)

Female 781(2.9%)  25,698(97.0%)

Total 1,580(3.1%)  48,589(96.8%) 025
P_hysical Male 68(3%)  23,631(99.7%)
violence L.l 36(.1%)  26,451(99.8%)

Total 104(2%)  50,082(99.8%) 001
Bullying Male 26(1%)  23,674(99.9%)

Female 245(.9%) 26,239(99.0%)

Total 271(5%)  49,913(99.4%) <001
Sexual Male 22(1%)  23,679(99.9%)
harassment

Female 39(.1%)  26,449(99.8%)

Total 61(1%) 50,128(99.8%) 161
§exua| Male 61(3%)  23,630(99.7%)
interest  Fomale  399(15%)  26.081(98.4%)

Total 460(.9%)  49,711(99.0%) <.001
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2.4.3 Mur 2M
dzte] A, dEE, doEE YA F,
7+l BAE [Table 51¢F 2t
WO A3 E(r=-030 p<.001), 94 A% (r=-.
p<.001)¢} <o oAV AT Ao
(r=.279 p<.001), A& (r=412 p<.001),
(r=.543 p<.00D et o] A#HAAT A= A
etk Ao g2 A E Ay F(r=.65 p<.
001), B&(r=302 p<.001)¥ <o A7)
AE Ao Ueigth AFAEH & du
AE (r=.318 p<001)o. & et

!
ox o

0
2]
=1
Q.
=

lo Mo S

=

[Table 5] Correlation analysis between sex, sexual
harassment, verbal abuse, threatening behavior
and insults.
[ 5] 44, 43|18, AHo|EY, AT, 27| 4
A M

Sexual Verbal  Threat
Gender N . Insult
harassment violence behavior
Gender 1
Sexual harassment -.030""" 1
Verbal violence .007 279 1
Threat behavior =020 4127 655" 1
Insult .008" 543" 302" 318" 1

* P<0.1, »* P<0.05, *** P<0.01

2.4.4 372N

(A, J3% 2 =
BEat7] 93 vsAdE AN AR
W, o] [Table 613 2},

EAHEE FYE Model 1 oA AL 0.
6%Z UEYto s ANOVA One-Way 4] ol A
FEXZE 36684 2X%7F eI, p<0.0l =
frolsttl, 93 8% (B=.088 p<.001), 43| &(B=
078 p<.00l) o2 ¥A fFolgo] velyt)
o] oloj Z & (B=-125 p<.001), 28 (B=-.12
1 p<.00D), AE(B=-015 p=.005) o= &4
frolgho]l vElygton gup ¥ F 3 (B=-.018 p=
487), AAH ZH(B=.020 p=507)& & o]
vhERLEA] ek kT
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VIF
1.901
1.003
2.28
2.547
2.131
2.124
1.825

P value
0.05
0.487
0.507
<0.01

t

.663
-9.548 <0.01

52.460 <0.01
4.320 <0.01
-2.796
-.695
-7.956 <0.01
4.322

Aleska v

=

=

A+

9|

0.027
-0.012
-0.005
0.005
-0.052
0.028
-0.057

Standardize Coefficients
0.006

36.384(p<0.01)
CEE

SE
0.046
0.018
0.005
0.025

0.03
0.015
0.02
0.013
e

=

=

24

Unstandardized Coefficients

0.078
-0.015
-0.018

0.02
-0.121

0.088

-0.125

2.423
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[Table 6] Multiple Regression Analysis of factors that affect work satisfaction

[B 6] Z22U=C0f &

(Constant)

Sexual harassment
Gender

Bullying

Physical violence
Insult

F(p)

Adjusted R square

=

Threat behavior
Verbal violence

JHCLS, Vol.9, No.1, July 2021
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