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Abstract

Kindergarten Teachers’ Empathy, Parent-teacher
Relationships, and Teacher Burnout: The Moderating Role

of Teacher Efficacy in Enlisting Parental Involvement

Geo-bu An Yujin Chang

Dongnam kindergerten, Teacher Chungbuk National University, Assistant Professor

This study examines how kindergarten teachers empathy and efficacy in enlisting parental
involvement predict perceived parent-teacher relationships and teacher burnout. It also
investigates whether teacher efficacy in enlisting parental involvement moderates the
relationship between kindergarten teachers’ empathy, perceived parent-teacher relationships,
and teacher burnout. A total of 208 public and private kindergarten teachers employed in the
Chungbuk area participated in a survey, and the data were analyzed using JAMOVI (version
1.6.23). There were three major findings. First, both kindergarten teachers’ empathy and
efficacy in enlisting parental involvement positively predicted perceived parent-teacher
relationships. Second, there was a significant interaction effect between teacher empathy and
teacher efficacy in enlisting parental involvement on perceived parent-teacher relationships.
Specifically, when teacher efficacy in enlisting parental involvement was high (M+1SD),
teacher empathy significantly positively predicted parent-teacher relationships. By contrast,
when teacher efficacy in enlisting parental involvement was average or low (M-1SD), the
effect of teacher empathy on the perceived parent-teacher relationships was not significant.
Third, both kindergarten teachers’ empathy and teacher efficacy in enlisting parental
involvement negatively predicted teacher burnout, but there was no significant interaction
effect between teacher empathy and teacher efficacy in enlisting parental involvement on
teacher burnout. This study identified the role of teacher efficacy in enlisting parental
involvement within the context of kindergarten teacher-parent relationships and teacher
burnout. It confirmed that the effect of teacher empathy on parent-teacher relationships is

moderated by the level of teacher efficacy in enlisting parental involvement.

Key words: empathy, parent-teacher relationship, teacher burnout,

teacher efficacy in enlisting parental involvement
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