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Abstract This study is a secondary data analysis to investigate the nursing tasks performance,
appropriate performer, and job satisfaction in the general wards with sift work. We found that nurses
performed direct (45%) and indirect nursing (55%). The workload per shift was 37.2% in the day, 35.6%
in the evening, and 27.2% at night. The tasks performed after handover were ‘direct nursing (34.5%)’
and ‘documentation and notification (25.8%)". Nurses responded that there were some tasks that could
be delegated to nursing assistants or had ambiguous boundaries with other medical personnel. There
was a significant correlation between compliance to the job description of the night shift and job
satisfaction (rs=.43, p=.01). These results imply that it is necessary to establish strategies that will
enhance work efficiency based on job analysis by shift work, reduce handover time using EMR system,

stmart devices, and clarify appropriate performers.
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Table 1. General characteristics, compliance to job
description and job satisfaction of participants

(N=40)
Characteristics n(%) M£SD
Female 39(97.5)
Gender
Male 1(2.5)
28.0t4.4
Age (1) (range:22-43)
Medical unit 21(52.5)
Department worked
Surgical unit 19(47.5)
Registered
nurse 22.8t5.5
Nurse Assistant 0.4+0.6
The number of Staff at Nurse—Aides 15415
the ward
Patient
Transporter 0.4108
Others 0.3+0.5
Day 6.312.0
The number of working Evening 6.942.1
days during last month Night 6.0+1.1
Day off 10.7£1.8
The number of Patients 115624
per shift R
the number of critical
patients per shift 04414
The number of patients
admitted/transferred 0.9+0.6
per shift
Compliance to Day 35108
job description Evening 3.620.8
(range:1-5) Night 3.6£0.7
Job satisfaction
(range: 0-100) 67.0+14.8
3.2 W3R 435t iR
AR et =21, AY, ool 3R A
Al FF= 844274 ©]al, wHEFERE F71 3245

A, 229357, ozt 226274 o]t AA GFE
F(duty) g2 243t 23= Table 29 Zow, 3kx}o]
gt A-HSE 38317(45.4%), 715 9 Bl 17447
(20.7%), H5HE 126571(14.9%) «2& eI o]
= ISR AN E BE T2 98 YERh
A FFE dF(duty)?] off] FEQI 49 8 A(task
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Table 3. Frequency of work performed during overtime
by shift (N=40)

Total Day Evening Night
Duties (n=40) (n=38) (n=27) (n=30)

Frequency (% of total)
27.4+21.0 36.8#19.7 23.0+13.3 26.5#13.0

Overtime (min.)’

: Direct nursing care  143(34.5) 61(34.9)  46(42.6)  36(27.3)
84Q1 A 5324, ‘BALE B 4234, AT Infection control @7 529 219 43)
QAEO] o] A9l ‘At FAEQI 353 A, ‘ZHIE Safety management ~ 42(10.1) 13(7.4) 11(10.2)  18(13.6)
AAER &Rl 3227 =02 UETh E;Cif“yme”t and 107258 50286 25(23.1)  32(24.2)
Nursing unit 56(13.5)  25(143)  12(11.1)  19(14.4)
Table 2. Frequency of work performed by shift managemen
(N=40) Leadership and
D o 50(12) 1707 11(102)  22(16.7)
Total Day Evening Night Nursing ethics 1(0.2) 1(0.6) 0(0) 0(0)
Duties (=40 @=9) (=56 @©=37) Others 5(1.2) 3(1.7) 1(0.9) 10.8)
Frequency (% of tota) total 415(1000  175(100)  108(100)  132(100)
Di ) 3831 1502 1380 949
rectnuISNg e (454)  (463) (4700 (420 "MeanSD
| . 83 28 19 36
nfection control 1.0 09 0.6 (1.6
— o e o w34 UAAPE Qe ¥R gl 7
atety managemen (10.4) 9.9 9.3) (13.4) ) _ _
R P SYFALE A TR YR HEEE 9
Document and notify — 559)  (199)  (206) (218 gojlA 9o 7ls3t =, JE]_’ oA}, 0*/\} A
Nursing unit 1265 494 432 339 A 71—0 A Z o] A7F 1T A 7R
management (14.9) (15.2) (14.7) (15.0) ElAe A BAE et A ]—0 Al 7
=] 5] o]
Leadership and 490 213 175 102 = :'LT'—_o]—oq _‘Ljﬁo} E}‘ ble 43]. % O] ?Hxﬂ T ﬂo]—
communication (5.8) (6.6) (6.0) (4.5) AR = 7ISAF 18-9] JFE= AR 73664, AAT =
Nursing ethics (gﬁ) (g_%) (&%) (8%) i‘-’} ﬁ_‘:"i_ 550@ ‘(H?:]:o] 7]"—01' ﬁ 526@ }1_\_0
Othors 92 30 36 26 2 YU 12 4% 52 A IFFE7F ofd 45
1.1 0.9 1.2 1.1
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Table 4. Job performer perceived by the participants
(N=40)
unique  delegable  Ambiguous
Duties total task task task
Frequency (% of total)
Direct nursing care 3831(45.4) 3371(45.8) 214(40.7)  246(44.7)
Infection control 83(1.0) 50(0.7) 33(6.3) 0(0)
Safety
management 879(10.4) 796(10.8)  24(4.6) 59(10.7)

Documentation

and notification 1744(20.7) 1649(22.4) 12(2.3) 83(15.1)

Nursing unit

S ot 1265(14.9) 997(13.5) 190(36.1)  78(14.2)

Leadership and o050 3e4a0)  53(10.1)  73(13.3)

communication

Nursing ethics 58(0.1) 47(0.6) 0(0) 11(2)
total 8442(100) 7366(100) 526(100)  550(100)
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O

Table 5. Correlation between compliance to job description

and job satisfaction (N=40)
Compliance to job description
day shift evening shift night shift
r (0

Job
satisfaction 27 (.09) .27 (.09) .43(.01)
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