Journal of the Korea Convergence Society ISSN 2233-4890 / eISSN 2713-6353
Vol. 12. No. 7, pp. 113-123, 2021 https://doi.org/10.15207/JKCS.2021.12.7.113

—_ ’
AU st 2EHSUMAS T g, AYMS D SHLUE[ZR(X| m, SAYSD ALE=X|sE m,
‘AUCNEM WO SF HTA A SHYCNSID WAAHS we

Convergence Study on Koreans' Recognition of Funeral Culture
Industry and Development Plan

Hyun-Dong Songl, Moon-Joon Kimz, Gee-yong Jo3,
Kyung-Hee Chang4, Kwang-Hwan Kim®
'Professor, Department of Global Hotel & Tourism, Konyang University
Professor, College of Humanity, Konyang University
*Professor, Department of Social Welfare, Konyang University
#Researcher, Welldying Convergence Laboratory, Konyang University
>Professor, Department of Hospital Management, Konyang University

Hn

2 o 2 Q79 Bae dgto] e FARaloly, FALSIAANL, FALtLS WEo) vt BEaA AvE
e eEskiel A e Aol B de] AEe Gadel sial AAsgon, 2AbPHe Taod AE
A2 o g3 2ofel 2AS ANHTE ZAUAL 20214 28 5920214 29 8Y, F/hEARE 20214 29 18-
20214 28 19901 AU, 5 APAFAL 316901, BEFERBe /AR P g0l

R 4 Gdvl S deon) St fE0) O Aot SRAT 1Yol & et AgdEe o
Aol Sl AR BUoIA] mWFOR AE HEAE 71, A4, ol Eeld, ool yET], FeAuY
le) Senn HEsi Aol T ARGl 48 A e SAAnd B o Ade SATALY A o
wlol e SHAE 3 ol 7lofe Ao sltet.

FHO 2 5P, olEofd, FHEY, 2, §UAT

&01'
o

Abstract This study aims to present a plan to develop the funeral culture industry based on the results
of a survey on the contents of funeral culture awareness, funeral culture industry development, and
funeral culture education according to age groups. The survey in this study was researched by Gallup
Korea, and the survey method was an online research using a structured questionnaire. The survey was
conducted twice, from February 5, 2021 to February 8, 2021, and from February 18, 2021 to February
19, 2021. The effective subjects are 316, and the sampling method is allocated by sex and age.

As a result of the study, cremation was preferred by all age groups, and the places where cremated
remains were placed were high in the natural burials and ossuary hall. Although there are some
differences by age groups, it was surveyed that generally, the elderly than the younger were less
reluctant to sign up for condolence products, funerals in life, farewell trips, purchase farewell travel
products, funeral insurance, and counsel with death-related experts. The results of this study are
expected to contribute to interdisciplinary convergence research on the recognition and development
of the funeral culture industry.
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Table 2. Recognition of the funeral culture industry related to well aging unit : n(%)
Age group
1934 3549 50-64 65~ Total P
Funeral method 0.936
Burial 10 (11.5) 12 (12.9) 15 (14.6) 4 (12.1) 41 (13.0)
Cremation 77 (88.5) 81 87.1) 88 (85.4) 29 87.9) 275 (87.0)
Burial preference(n=41) 0.495
Ancestor worship 0 (0.0) 1 4 (26.7) 1 (25.0) 6 (14.6)
Prefer traditional funeral
methods 3 (30.0) 3 (25.0) 0 0.0 1 (25.0) 7 17.1)
Because of family
cemetery 0 (0.0 2 (16.7) 2 (13.3) 1 (25.0) 5 (12.2)
Pungsusasang 1 (10.0) 0 1 6.7) 0 0.0) 2 4.9
Reluctance to cremation 6 (60.0) 5 @1.7) 8 (53.3) 1 (25.0) 20 (48.9)
etc. (Religious reasons) 0 0.0) 1 0 (0.0) 0 0.0) 1 (2.4)
Cremation preference
(n=275) 0.900
Difficulty buying a
cemetery 4 (5.2) 5 6 (6.8) 1 (3.4) 16 (5.8
Efficient use of the
country 21 (27.3) 14 (17.3) 20 (22.7) 9 (31.0) 64 (23.3)
Environmental
conservation 12 (15.6) 13 (16.0) 15 (17.0) 7 (24.1) 47 (17.1)
Convenience of
management 31 (40.3) 41 (50.6) 42 (47.7) 10 (34.5) 124 (45.1)
Low cost 4 (5.2) 5 3 (3.4) 1 3.4 13 4.7
etc. 5 (6.5) 3 2 2.3 1 3.4 " 4.0
Maintenance of ashes after 0.032
cremation(n=275)
Ossuary interment 24 (31.2) 24 (29.6) 19 (21.6) 4 (13.8) 71 (25.8)
Family crypt interment 16 (20.8) 9 (11.1) 21 (23.9 6 (20.7) 52 (18.9)
Tree funeral 26 (33.8) 44 (54.3) 42 (47.7) 14 (48.3) 126 (45.8)
Mountain funeral 8 (10.4) 1 4 (4.5) 5 (17.2) 18 (6.5)
Sea funeral 3 (3.9 3 1 (1.1) 0 0.0) 7 (2.5
eto.(don't want, 0 0O 0 1T 0D 0 00 1 ©0.4)

meaningless etc.)

Total 87 (27.5) 93 (29.4)

103 (32.6) 33 (10.4) 316 (100.0)

p-value: by Chi-square test
1) p-value: by linear vs linear combination
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Table 3. Recognition of the funeral culture industry related to well aging unit : n(%)
Age Group
Total p
19~34 35~49 50~64 65~
Have you ever watched a broadcast or
advertisement to sign up for a mutual aid 0.167
product?
Yes 75 (8620 89 (95.7) 93 (90.3) 29 (87.9) 286 (90.5)
No 12 (13.8) 4 4.3 10 9.7) 4 (12.1) 30 (9.5)
Do you think you need to sign up for a mutual 0.482
aid product? )
Yes 38 (437) 46 (495 56 (54.4) 18 (54.5) 158 (50.0)
No 49 (56.3) 47 (50.5) 47 (45.6) 15 (45.5) 158 (50.0)
Have you signed up for a mutual aid product?” 0.001
Yes 8 9.2 21 (22.6) 28 (27.2) 10 (30.3) 67 (21.2)
No 79 (90.8) 72 (77.4) 75 (72.8) 23 (69.7) 249 (78.8)
If you signed up for a mutual aid product,
what is the biggest reason?(choice ‘Yes' : 0.316
n=67)
Provision of funeral expenses 3 (37.5) 4 (19.0) 3 (10.7) 0 (0.0) 10 (14.9)
Convenience of using funeral services 2 2500 M (52.4) 14 (50.0) 5 (50.0) 32 (47.8)
Preparing for the funeral 2 (25.0) 4 (19.0) 8 (28.6) 4 (40.0) 18 (26.9)
Discount benefits when purchasing
goods such as home appliances ! (129 2 ©5) s (107 0 00 6 0
etc.(Child’s invitation) 0 (0.0) 0 (0.0) 0 (0.0) 1 (10.0) 1 (1.5
If you haven't signed up for a mutual aid
product, what's the biggest reason? 0.001
(choice ‘No’ : n=249)
Not feeling the need 51 (64.6) 27 (37.5) 34 (45.3) 8 (34.8) 120 (48.2)
Cost burden 17 (2159 20 (27.9) 8 (10.7) 5 (21.7) 50 (20.1)
Risk of bankruptay of mutual aid 4 1) 18 @50 23 (307 7 (304 5 (209
companies
Service dissatisfaction 1 (1.3 4 (5.6) 7 9.3 3 (13.0) 15 6.0
still young 5 6.3) 2 (2.8 1 (1.3) 0 0.0) 8 3.2
etc. (Support for related services in the
workplace) 1 (1.3 1 (1.4 2 2.7) 0 0.0) 4 (1.6)
Total 87 (275 93 (294 103  (32.6) 33 (10.4) 316 (100.0)
p-value: by Chi-square test
1) p-value: by linear vs linear combination
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Table 4. Well-aging related funeral culture industry development unit : n(%)
Age Group
19~34 35~49 50~64 65~ Totel P
Are you willing to keep the funeral simple,
family—centered, and the ceremony in a separate 0.014
location?'
Yes 59  (678) 79 (849 92 (893) 25 (75.9) 255 (80.7)
No 28 (32.2) 14 (15.1) 1 (10.7) 8 (24.2) 61 (19.3)
What do you think is a suitable place for a 0.339
ceremony? (choice 'Yes' : n=255)
Funeral hall 49 (831) 66 (835 84 (913) 24  (96.0) 223 (87.5)
hotel 3 (5.1) 2 (25 0 (00 0 0.0 5 (2.0
Convention center 3 (5.1) 5 (63 4 (43 0 0.0 12 4.7
Wedding hall 1 (1.7) 0 0.0 1 (1.1) 1 4.0 3 (1.2)
::z:gRe\igious facilities, nature, houses, 3 ®.1) 6 7.6) 3 3.3) 0 ©0.0) 12 @7
Do you know or have you ever attended a “funeral 0.096
during your life”?
Yes 22 (25.3) 22 (23.7) 27 (26.2) 15 (45.5) 86 (27.2)
No 65 (7470 71 (763 76 (738 18 (645 230 (72.8)
Are you willing to have a funeral during your lifetime? 0.663
Yes 22 (25.3) 28 (30.1) 24 (23.3) 10 (30.3) 84 (26.6)
No 36 (41.4) 36 (387 46 (44.7) 17 (51.5) 135 (42.7)
| do not know 29 (33.3) 29 (312 33 (32.0 6 (18.2) 97 (30.7)
If you are invited jto a funeral during lifetime, are you 0.048
willing to attend?
Yes 52 (5980 64 (688 48 (466) 17  (515) 181 (57.3)
No 35 (40.2) 29 (31.2) 55 (53.4) 16 (48.5) 135 (42.7)
Total 87 (27.5) 93 (294) 103 (32.6) 33 (10.4) 316 (100.0)

p-value: by Chi-square test
1) p-value: by linear vs linear combination

Table 5. Well-aging related funeral culture industry development unit :n(%), meanS.D
Age Gruop
Total P
19-34 35~49 50~64 65~
Are you willing to go on a trip for the say goodbye to family or close acquaintances? 0.072
3.66 106 365 : 1.05 3.35 0093 333 : 1.02 3.52 - 1.02

Are you willing to purchase a Farewell trip 0.744
product from a professional travel agency? ’

Yes 34 (39.1) 38 (40.9) 39 (37.9 16 (48.5) 127 (40.2)

No 53 (60.9) 55 (59.1) 64 (62.1) 17 (51.5) 189 (59.8)

In the reality of increasing single-person households, are you willing to sign up for funeral insurance (product) that will give you a funeral
service lkewise medical insurance?

320 :101 327 : 100 319 : 102 330 : 077 323 : 098 0.905
Are you wil!ing to participate in counseling 0.534
for well-dying?
Yes 42 (48.3) 54 (58.1) 51 (49.5) 18 (54.5) 165 (52.2)
No 45 (561.7) 39 (41.9) 52 (50.5) 15 (45.5) 151 (47.8)

Total 87 (27.5) 93 (29.4) 103 (32.6) 33 (10.4) 316 (100.0)
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Table 6. Contents of education necessary for funeral culture business unit = n(%)
e Grou
19-34 3549 oe o 50-64 65~ Total P
What do you think is necessary for education about funeral culture?
(3 responses in order of importance)
rank1 17 (44.7) 25 (52.1) (54.5) (50.0) (51.0)
Funeral procedure rank2 13 (34.2) 11 (22.9 (29.1) (21.4) (27.7) 0.816
rank3 8 (21.1) 12 (25.0) (16.4) (28.6) (21.3)
Total 38 (24.5) 48 (31.0) (35.5) 9.0) (100.0)
rank1 11 (36.7) 8 (23.5) (42.5) 6.7) 31.1)
Funeral method rank2 11 (36.7) 19 (55.9) (25.0) (40.0) (38.7) 0,030
rank3 8 (26.7) 7 (20.6) (32.5) (53.3) (30.3)
Total 30 (25.2) 34 (28.6) (33.6) (12.6) (100.0)
rank1 1 (25.0) 2 (33.3) 7.7) 0 (0.0) (16.7)
Funeral supplies rank2 0 0.0 1 (16.7) (30.8) 0 (0.0) (20.8) 0657
rank3 3 (75.0) 3 (50.0) (61.5) 1 (100.0) (62.5)
Total 4 (16.7) 6 (25.0) (54.2) 1 4.2 (100.0)
rank1 7 (31.8) 2 (20.0) (23.1) 3 (50.0) (29.4)
How 1o use the  "ank2 7 (31.8) 4 (40.0) (38.5) 1 (16.7) (33.3) 0,901
funeral home rank3 8 (36.4) 4 (40.0) (38.5) 2 (33.3) (37.3)
Total 22 (43.1) 10 (19.6) (25.5) 6 (1.8 (100.0)
rank1 5 31.3) 4 (20.0) (11.5) 3 (37.5) (21.4)
Funeral expenses rank2 5 31.3) (10.0) (46.2) 2 (25.0) (30.0) 0102
rank3 6 (37.5) 14 (70.0) (42.3) 3 (37.5) (48.6)
Total 16 (22.9 20 (28.6) 37.1) 8 (11.4) (100.0)
rank1 6 (30.0) 17 (51.5) 41.7) 9 (64.3) (45.6)
1 rank2 4 (20.0) " (33.3) (27.8) 5 (35.7) (29.1)
Writing a will ank3 10 (50.0) 5 (15.2) (30.6) 0 0.0) (25.2) 0032
Total 20 (19.4) 33 (32.0) (35.0) 14 (13.6) (100.0)
rank1 2 (12.5) 6 (21.4) 7.7) 1 7.7) (13.3)
Property k2 10 (625 14 (50.0) 57.7) (46.2) (54.2) 0673
inheritance rank3 4 (25.0) 8 (28.6) (34.6) (46.2) (32.5)
Total 16 (19.3) 28 (33.7) (31.3) (15.7) (100.0)
rank1 41.7) 2 (12.5) (26.7) (0.0) (25.0)
How to report  fank2 3 (25.0) (31.3) (20.0) (100.0) (27.3) 0392
death rank3 4 (33.3) (56.3) (63.3) 0.0 @7.7)
Total 12 (27.3) 16 (36.4) (34.1) (2.3 (100.0)
rank1 0 0.0) 1 (16.7) 0.0 0.0) 9.1
Ritual way rank2 1 (25.0) 0 0.0 0.0 0.0 9.1 0618
rank3 3 (75.0) 5 (83.3) (100.0) (0.0) (81.8)
Total 4 (36.4) 6 (54.5) ©.1) 0.0 1 (100.0)
p-value: by Chi-square test
1) p-value: by linear vs linear combination
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