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Abstract The purpose of this study was to investigate emotional labor, resilience and organizational
commitment and to identify affecting factors of organizational commitment on hospital nurses. The
subjects consisted of 180 general hospital nurse in the G city. The variables were measured using
questionnaires, analyzed using t-test, ANOVA, Pearson’s Correlation Coefficient and multiple
regression analysis. The average score of emotional labor was 3.21+0.06, resilience was 3.32+0.48,
and organizational commitment was 3.16+0.46. The factors influencing on organizational
commitment were the satisfaction of the nursing job, total work experience, and resilience. The
explanation of organizational commitment was 39%. These results suggest that it is necessary to
develop promotion program and stratiges to improve nursing job satisfaction and resilience at the
nursing organization and hospital level.

Key Words : Organizational commitment, Emotional labor, Resilience, Nurse, General hospital

1. M2 718E el B7HE 4 e AlEse] vhees Al
7 FHHQ ez WekHa Qe o] wgtef gt

11 Be ERs o] QA B} FaI FAHT Vel 2
g FHO o Qs eat= YmAHjAg ATHAES fEHoz Falelr| Rt 2ATHY
2] TR A ST HAS ASAE 5 UZ 5o o] i 294 HrE 2T e Ad B

*This article is a revision of the first author master’s thesis from Catholic Kwandong University
"Corresponding Author : Young Hee Lee(lyh@cku.ac.kr)

Received May 3, 2021 Revised May 28, 2021

Accepted July 20, 2021 Published July 28, 2021



40 8EE=EX M1 H7S

2= dc ZX‘«] 7}Xl9} Eﬂi«l —.—Q 5‘4* = osH
€ HE, 2ol AHAlo] £3fdle 24 dAl
E= QA8 ARE uishke 2L r[2], ZFeAe
FAZUS AEA AR F718 Fofshy o]F
ES AaAIT B3 1o A Q19 ARAHE =0l
ol g4} 250 AHQl S Ao ER e 2
ABUS Fo|7] g8 kol YcH3L. WA, 7E
AL @-%4_ Eo| T 87 7159 AL Foln] o]
s 2o 2980 AT
ofsh Zo] Baste ZYEYS &
e = R A

e AT+= Z}E te] 244 Adeiel ot AF=7t
gepa7lol 2REY 9ol ZHwFo] FasHA 2
SRTHI). BT 247499 Fjolo] 249| 2x
£ 9] AeN 2Yo] aFels BHES B
7] 918 A4 mﬂ% EFAL FASHE Y9lolnt
[5]. jmAfH] 20 17 a9 $71 ¥ e
BRCE TIAEE éé_ S d-Sotes 2=
AT Foll Pske Aol tis] BE5HA] Esto]
Aol S7FIL At Aol 2E 1T
AllAl A4, A, defder Bl I vl
A 6], A8k ol FAHAQ A
< W50 ZA2A ARlAE 2AE 23
Q olzAHl2g A Aot 2w )

2ABY] JFL FE 2991 3% TP A
o WA WA A Al sz sjelo] Aot
/\1 7:1040 L O_dlﬁo :LE'_‘()‘II_ x%&-a}% =4 31} 7Ho]x4
4748 BRH). 213 82
D53 AobgR e owuﬂum 54% Hely

OE
O
rulo

ﬁd

oZ:
rlo
Hn
e
I‘E
e

1.

Yoz A1 o
WRwEI 3% S o rHI2) 29
SAE YOR FH=FI g HHe 2HEBY
3} gistel AT AP BA g Aol A&
AT IS O AHLED 2420

ﬂ.l

Be 472 5499 BBAE o & 1HLE
| 242 mlXE GR13), BY TEA) A
B3 A8 A7t 2ABYe] WHE JH14] Fol
AT, 3% AN 2ABY ATRE 1A 3]
= e, A8lE A7 2220 n)XE G4
¥ ZEA A% ) BB 3% weyel 242
2 A S 5 A2 Sl olefel
A, slEeely 72 whet 242U ATHET

WREY BEgEge 202N Beiste] AT
A TS, old] £ A el s,
3 Seyn 22no BAE

]

Lo

53 35 Aol 2AEQ A= °<}'~— s}o] 5}
1 2AES] P B 7S AT} 529
a4 2 A4S w9 5 ole Hke vish] %t
71242 AlTstalAt

1.2 o4710| 25

2 d7e S 134 A eE, 3 g
A, 2AEY AwE motely, AR5} 3|8 ey
o] 22 Eol| uX& FFZ FIsk= Aoz TAH
Q) BAe et 2t

A, A7 A es, oE g, 2AE

d ALE 243t

EA, ATHAS Uuby S4o] mE 2B
Ajolg B

AR, AT ZHEE, B2 BT 242
Qo] uklE BA,

9, ATHYAY 2B 1A JFRAL
Bt

2.1 oA
s ;L_ d 2PEY HAE o AAHLE,
e 9T 2451 4

2.2 A7CHA
£ A7E G2 8004 o9l ST 154}
£ o= sof 24 BF RAY AL WS

Tl A7e BAT }§S HST AT



Seigel 215A0] Y-S Bl ERIN0)

FR=Q0) ORle g8 41

(=]

ojof] FoJ5t1L Ao g Zoldt taRtolA A
it At i #E9 37]= G-power 3.1 T2
#E ol goto] HFIARANA F8T7] .15, |
F .05, 778 95%, dJ&HSLE 10712 AHste 172
5o At AEEQT BEE 20%E 1Esto]
210oA HEAE Bi2s9 L Sjagt 2t 18459
g7t FFE o, o] F 45 B SOt
AQASIHIL & 18079 ARE T BAEASAT.

2.3 A7

231 ZH-E

A8 kes T Morris®t Feldman [16]°] 7i&s}
I AYSF1717F Wgkeka, $-&78(18]0] ZFSAE o
BOE 7 AT AL ARSI T 9w
5d AEE H7t 205 s A7 Eo=
oJujgtct, 9] A== Morris®} Feldman [16]9]
ik GAlol= Cronbach’s @=.86°111, $-2-73[18]
9] ¢7Lof|A] Cronbach’s @=. 870110 £ oA
£ Cronbach’s @=.85%tt.

232 35 &4y

3]E &AL Connor? Davidson [19]0] 7idtst
Connor-Davidson Resilience Scale (CD-RISC)S
W L[20]0]  ®QHFSE  Korean  Version  of
Connor-Davidson Resilience (K-CD-RISC)& Ak
|otoltt. Tt 25839 53 AL Aert 224
5 35 994 Aot 552 uieith. =79 Al
T+ Connor® Davidson [19]0] =7 7HEt A
Cronbach’s ¢=.890]9101 WM&<([20]9] AFolA
Cronbach’s @=.93°]91 & AFo)4+= Cronbach’s
=919}

2.3.3 Zx=9

ZFAEYL Mowday §{2]0] 73t Organizational
Commitment Questionnaire (OCQ)E AAIA21]0]
wetslal o] FF F(22]0] - HAtt =5 ARESH
Aot E7= 158F9 53 JrE ALt 228 &
A2y A7t w2 9t =49 Ag:EEs
Mowday &[2]°] == 7 ZA] Cronbach’s o =
82 o|gloH o|FF F(22))9 ATl Cronbach’s
@=.89°]1 £ AFA= Cronbach’s @=.84%t.

24 Ated ¥ 28 1

2 A7 G Y9 7138E-E d3lolA IRB
(No. : GNAH 2020-05-006) A7+590& W2 %
20208 6¥ 79RE 7Y 169714 G B 273}
£ USAE s AEXAE AAIsHY. A&
A, AT B 5ol wek AR Adstal, AR &
5ol A7t dokA] gow HolE FE 4= o
o, 0|2 QI ojE Eo|dk gleZ AYsioirt. E3t
ol do] B HAE W8It Ait= AFEH 9
£ AR g AE Attt AR AP
Ao 7 FOAAE Aot on, Foret HEAE waE
o459t Aol TeEE nE A9 AR A
A7} =0 Sl Bgol Bitsto] BlY {AIE siqich

25 AzgAM

39 AFEE= SPSS 22.0 Windows program=
o]-gsto] B4t A A, 38 g,
FAEY A= Py BRUEAE E45HT dRt
A 540 e 24599 Aole t-testoh ANOVA
]85t
s, &5 ©Eg3 2AEYY dHAHA=
Pearson’s Correlation Coefficient® A5}t

24290] VX G hEIEAS ANt

3.1 GIFhAXtel S, 3=
He
ATHIAEY AR s Bt 3.21+ , 3
B2 oggie g 33240487, RAEYL BFA
3.16+0.46F8 02 BF F7HET ot &2
thS Table 13} Zth

Table 1. Level of Emotional labor, Resilience, and

Organizational commitment (N=180)
Variables Mean SD
Emotional labor 3.21 0.60
Resilience 3.32 0.48
Organizational commitment 3.16 0.46
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Table 2. Difference in Organizational commitment

according to General Characteristics
(N=180)
Charact- . o
oristics Categories n(%) M(SD) F or t(p)
20-29 114(63.3) 3.12(0.45)| 1.19(.306)
Agelyn  |30-39 45(25.0) 3.23(0.44)
=40 21(11.7) 3.23(0.54)
Male 16(8.9) 3.39(0.55)| 2.08(.304)
Gender
Female 164(91.1) 3.14(0.45)
Marital None married |123(68.3) 3.15(0.46)| 0.70(.949)
status Married 57(31.7) 3.20(0.48)
Chistianity 29(16.1) 3.32(0.33)| 1.92(.128)
Catholic 9(5.0) 3.33(0.60)
Religion -
Buddism 18(10.0) 3.09(0.47)
None 124(68.9) 3.13(0.47)
Diploma 30(16.7) 3.07(0.46)| 1.57(.211)
Level of  |gachelor 135(75.0) 3.17(0.47)
education
>Master 15(8.3) 3.32(0.35)
2 a 47(26.1) 3.30(0.32)| 5.60(.001)
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present
ward(yr) 5-(10 15(8.3) 3.18(0.63)
=10 15(8.3) 3.37(0.45)
Working General unit |121(67.2) 3.20(0.46)| 1.71(.957)
unit Special unit*  |59(32.8) 3.08(0.47)
None shift 13(7.2) 3.33(0.43)| 1.33(.722)
Shift k
TWOK  three shifts  [167(92.8) |  3.15(0.47)
. Much a 56(31.1) 3.44(0.42)| 40.01(£.001)
Nursing
jobsatisff-a |Moderate b 103(57.2) 3.13(0.38) ayby T
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* Intencive Unit, Emergenci room, Operation room, Out patient clinic
T post-hoc test
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Table 3. Correlation of Organizational commitment
and Emotional labor, Resilience (N=180)

Organizational commitment
r(p)
Emotional labor -.22(.003)
Resilience .29(£.001)
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Table 4. Factors influencing Organizational commitment (N=180)

Model | Model I
B SE B t P B SE | B t P
Constant 246 | .10 25.57 {.001 2.16 | .30 7.13 {.001
2 25 | .08 | .26 3.03 .003 25 | .08 .25 3.07 .002
Total career(yr)t 2-(5 .09 | .08 | .09 1.11 .267 .10 | .08 11 1.31 191
>10 25 | .08 | 24 3.04 .003 .23 | .08 .23 2.85 .005
Much 81 | .09 | 85 8.73 {.001 .76 | .09 .80 8.17 {.001
Nursing job satisfactionT | ;oqerate 51| 09 | 57 5.89 €001 49 | 09 | 55 5.74 €001
Emotional labor -05 | .06 -07 -1.10 271
Resilience .15 | .06 16 244 .016
R? .38 R? 41
Adj R? .36 Adj R? .39
F(p) = 21.07(£.001) F(p) = 16.97({.001)
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