Journal of Convergence for Information Technology e-ISSN 2586-4440
Vol. 11. No. 7, pp. 118-127, 2021 DOI : https://doi.org/10.22156/CS4SMB.2021.11.07.118

COVID-192 QI5t HMH 22l 4210f [t BEET

A
243l

a
HEER D 2hsatn s

Satisfaction with Online Classes
Due to COVID-19 Pandemic

Soo-Jin Kim
Professor, Department of Nursing, Cheju Halla University

Q % E dFE= FZU19= 9ISt 20204 18] AW 281 o] tigt 7k5shYe] TiErel UutA 2 289l

B0 o2 TSR XjolE metstazt shtt. 1 :f‘ziwr A st oz 2zl ‘S-Em_ }— sHYL ﬂ+ 627T

ol tisto SPSS WINg 0130}@1 t-test?} ANOVAS A5 A4t 2y, SIS JREAV|7] Ee58L2 BE
! U

oMpo, T wERS o}@slelct AVl o 1 0] B o] 4% BSh, Lelel 2= A et
2771 71 B9, %a} Zio] thet A9l WSS 34/5H08, 914 ojcAut 8% TKst HeolH WSt
78 S BRIV 2 £ SN BRI Y e U 41, YRED) B Lokl 4
At Letol S HEE Ziole .o1% Hol7h lgith, £ A7E B8 Lejol Sgi] MRS B 4 ek
2419 oI5 Hjote] eelel mRol vt FArge] Bet 71E A vhlst o&u}.

FHO 1 F=2419, 28], TEE, 7ts, 94, 4

Abstract This study aims to examine satisfaction of nursing students with online classes during first
semester of 2020 after COVID-19 pandemic and the difference in satisfaction according to general and
online-related characteristics. An online survey was conducted for all nursing students, and subsequently
627 responses were analyzed by t-test and ANOVA with SPSS WIN. Result reveals that students ability
to use IT devices was above average, and most of them used laptop computers. Pre-recorded video
lecture format was used the most, and improvement of online content was demanded the highest. Overall
satisfaction with online classes was scored 3.0/5.0, with the highest satisfaction for anytime and
anywhere learning, and the lowest satisfaction in recommending online classes to others. There were
significant differences between self-evaluation on own grade, ability to use IT devices, format of online classes,
and satisfaction about online classes. Through this study, it would be possible to suggest a plan to increase
satisfaction of online class and basic data to establish university policy for online classes after COVID-19.
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Table 1. General characteristics N=627

General .

characteristics Categories N %

1st 165 26.3

2nd 153 24.4

Grade 3rd 166 26.5

4th 143 22.8

Gender Female 523 83.4

Male 104 16.6

) High 99 15.8

Self-evaluation on Middle 149 16

own grade
Low 79 12.6
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Table 2. Online-related characteristics N=627
Online-related characteristics Categories N %
Skilled 203 32.0
Ability to utilize smart phone and computer Normal 390 62.6
Unskilled 34 5.4
Mobile 19 3.0
Device to take online classes Computer(Laptop) 393 62.7
Combination of mobile and computer 215 34.3
Pre-recorded video lecture 443 70.7
Format of online classes Live stream lecture(Zoom, etc.) 101 16.1
Use of existing videos(Youtube, etc.) 83 13.2
. . . High-quality content 348 55.5
Suggestion to improve online classes
Stable server 279 445
Dealing with it alone 175 20.0
Contacting department office 106 121
Contacting course instructor 134 15.3
Solutions to technical problems in online Contacting colleague 298 34.0
classes
(multiple responses) Contacting teaching and learning support center 50 5.7
Contacting IT center 21 2.4
Giving up 55 6.3
Others 37 42
Table 3. Level of satisfaction about online classes N=627
Question Mean SD
1. Overall understanding of learning content improved through online classes 3.25 905
2. Self-directed learning was possible in online classes 3.23 958
3. Focused on the class during online classes 3.20 966
4. Satisfied with the learning information and content provided in online classes 3.37 847
5. Interaction between learners took place in online classes 3.10 1.019
6. Interaction between instructor and learners took place in online classes 3.15 97
7. Satisfied with online class environment compared to face-to—face class 3.32 1.142
8. Saved time and cost through online classes 3.95 1.023
9. Allowed to attend online classes at any place 412 .892
10. Made repetitive and deep learning possible through online classes 3.97 922
11. Possible to check learning status and progress in online classes 4.04 .809
12. Online class provided a higher learning effect than face-to—face class 2.93 1.184
13. Will take online class again if available in the future 2.80 1.085
14. Want to recommend online class to colleagues or juniors in school 2.70 111
15. Satisfied with online classes as a whole 3.00 1.002

Table 4. The most important thing to improve blended leamning

Categories N Key Issues
- Various types of online classes are required other than PowerPoint video with narration
. only.
Contents of learnin 34 . . . . .
9 - Pre-recorded PowerPoint video is less comprehensible than offline lecture.
- Please stop such online class that reads the screen as it is.
- Please improve the problems of cyber campus, playback speed, server down, lag.
Technical support and system 29 - Nowhere to ask even if an error occurs.
- When a problem occurs while taking online classes, it takes longer time to solve.
- Online class is too long.
Others 11 . . 9 - .
- It is frustrating that professor does not give immediate feedback.
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Table 5. Differences in the level of satisfaction about online classes according to general characteristics and

online-related characteristics N=627
Level of satisfaction
bout onli |
Variables Categories N about oniiné classes
M(SD) t or F(p) post-hoc
1st 165 3.43(.760)
2nd 153 3.28(.823)
Grade 1.805(.145)
General 3rd 166 3.31(:827)
characteristics 4th 143 3.32(.031)
Female 523 3.39(.806)
Gender 1.147(.252)
Male 104 3.29(.763)
High 99 3.23(.884)
Self~evaluation Middle 449 3.45(793)  4.266(014) bda
on own grade
Low 79 3.33(.679)
N N Skilled 203 3.60(871)
Ability to utilize
smart phone and Normal 390 3.39(.7567) 4.793(.009)° a)c
computer
Unskilled 34 3.02(.734)
Online-related -
characteristics Mobile 19 3.27(.965)
i Computer 393 3.41(.772
Device to take pu (772) 791(454)
online classes Combinati ‘ bil
ombination of mobile 215 3.33(831)
and computer
Pre-recorded video lecture 443 3.19(.790)
Eormat of Live stream lecture(Zoom, etc.) 101 3.21(.803) 4.004(.008) c)a
online classe
Use of existing videos(Youtube, etc.) 83 3.61(1.273)
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