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=74 5= SAHRYA] Eigen value A E Al AL

sCl1 0.887
SC2 0.870

A|ARL H2]4(SC) 3.553 65.257 0.856
SC3 0.857
SC4 0.843
SQ1 0.910
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SQ3 0.837
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EV4 0.732
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MS4 0.823
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SERD CIAOAL CPAOL® | Gm | AGRI| RMR| RMSEA| p
o%‘l‘ THET

A|AE Ha}A(SC) 4 4 0934| 0920 0013] 0021 3657| 019
AAE ER(SQ) 3 3 0929| 0914 0020] 0000 0715] 087
BRFA(IA) 4 4 0924 0909| 0031 0015| 3907 027
A A7HHI(EV) 4 4 0951| 0927| 0030 0014| 4215 0122
SH52 (L) 4 4 0928| 0909| 0012] 0053 0851] 03%
RBIE (MS) 4 4 0941 0911| 0042| 0000 | 4630 0099

432 CHUXAN HS
_]

I—
Al B0l YFE 2 FYIE el Okl 3 WS WY HER 3
o

ol icto) sc sQ IA EV L1 MS
A AR H2]id(SC) 1
A AE ZA)(SQ) 652(+%) 1
A5 REA(A) 589(x%) 570(+%) 1
TGAH AR (EV) 540(+%) 510(+%) 523(x%) 1
S14-29(LI) 184(+) A25(x%) 372(+%) 342(+%) 1
HZOHE & (MS) 466(x%) 556(%) 608() 538(x%) 593(+%) 1

*x p<0.01, * p<0.05
433 7144

2olol BYAHIAEA0] 59] PRI AlAR Weld, AA® B4, AlsAleAo] LeAju|Astxet

e AeUEEo] ouet JF2 vAIEAl RARBH] Hsl S2AAEREA S ol&stol ASsHA

L% K GFI AGFI RMR RMSEA NFI X p

& A 0.903 0.871 0.035 0.022 0.915 419.262 0.21

TREPA BEe mos] EW  x 2=419.262, p=0.21, GFI=0.903, AGFI=0.871, RMR=0.075,
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The Effects of Uncontact Learning Service Quality on
Major Satisfaction

Choi, Dong-choon*

Abstract

This paper will examine the service quality of online education on service value, learning immersion, major
satisfaction.

The result structural equation model show that service quality of online education had a positive impact on
service value. First, system convenience, system quality, interaction had a positive impact on service value.

Second, System convenience, system quality, interaction had a positive impact on learning immersion

Third, Online education on service value had a positive impact on Major Satisfaction.

Fourth, Learning immersion had a positive impact on Major Satisfaction.

Keyword: service quality of online education, service value, learning immersion, major satisfaction
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