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ABSTRACT
Currently, for teenagers, the metaverse is becoming an important space for

communication and experience. Due to the development of Al technology, experiences in
the metaverse space are diversifying, which means that experiences in the virtual world
can affect the real self. Therefore, this study attempted to examine the necessity of
establishing a new concept of empathy across the metaverse for the Al era. In
accordance with literature studies related to empathy, one was confirmed that the
concept of empathy has been changing according to social ideas in times. In addition,
with the result of the analysis of recent research trends, it was considered that the
current study of empathy is generally taking a view as a measure of ‘upright sociality.’
In the end, this study suggest the necessity of redefined empathy in order to cultivate
upright sociality in the metaverse.
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