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( Abstract )

Evaluation Index and Process for
Business Value Creation of Proptech

Jae—Young Kim*, YeonSil Kang**, Sunghee Lee

Proptech, which has applied information technology to the real estate market, is leading real estate transaction innovation
by presenting various value creation models. This study categorizes and understands values that are created and shared in
proptech-based businesses, and develops evaluation data that reflects the relative importance of individual value areas. To this
end, the dimension of value creation of proptech was hierarchically constructed, and the degree of relative value creation of
the sub-industries of the proptech industry was evaluated. In order to grasp the relative importance of the proposed
indicators, AHP analysis was conducted for industry and academic experts. In the first stage, intangible values, relational
values, and advanced values were presented. It was derived as weights between indicators through two-way comparison. This
study aims to improve and develop the value-creation capability of the entire Korean proptech ecosystem in the future by

evaluating the value-created competence of each sector of the proptech industry.

Key Words: Proptech, Real Estate, Information Technology, Innovation, Value Creation, AHP(Analytic
Hierarchy Process)
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